CAuror\™

ATPUYECKUE YCAYTU
Medi-Cal

—

Los Angeles County-Russian
Revised June 2005



B akcTpeHHoM cutyaumm,
MO>XKAAYHUCTQA, 3BOHMTE MO
TeArepoHy 9-1-1 uaun
obpatuTechb B OTAEAEHHe
3KCTPEHHOU NOMOLLM
6AmKanwen 60AbHHULbI.

EcAu Bbl XOTUTE NOAYYMTD
AOMOAHNUTEAbHYIO
MHcpopMaLmio, 4ToObI
ONPEeAEANTb, ABASETCH AN
BALU CAyYaM SKCTPEHHOMU
CUTyauUMEHN, Bbl MOXKETE
HAUTH ITY MHCPOPMALMIO
Ha CTp. 6 3TOro 6yKAeTa B
pasaeae «llTaT
KaAancbopHusay.

//""._'."-
Zamst [ A€ MOXKHO B3ATb
CMAUCOK NMNOCTABLLUKOB YCAYT:
Bbl MOXeTe 3anpocHTb CNPaBOYHUK
AOAEN, KAMHUK U BOAbHULL, TAE BaM
MOTYT ObITb OKa3aHbl
NMCUXMATPUUECKMUE YCAYTU B BaLLEM
pailoHe, B CBOEM NAaHe
NCUXMATPUUYECKOTO 0BCAYXMBAHUSA
(Mental Health Plan, MHP), un BaLu
MA@H AOAKEH BaMm €ro
npepoctaBuTb. OH Ha3biBaeTCA
«CMUCOK MOCTABLUUKOB YCAYD»
(provider list) u copepXUT UMEHa,
HoMepa TeAePOHOB M appeca
Bpayewn, TepaneBToB, OOAbHULL 1
APYrMX MECT, A€ Bbl MOXETE
MOAYUMTb MOMOLLb. Bo3MOXHO,
CHavyana BaM HY>XXHO ByaeT
cBA3aTbCA € BawmMm naaHom MHP,
npexae 4Yem Bbl obpaTutech 3a
MOMOLLbIO KyAa-TO ellie. [o3BOHUTE
no 6ecnAaTHOMY KPYrAOCYTOUYHOMY
HoMepy Ballero nanaHa MHP,
YKa3aHHOMY BbllLlUE, U NOMNPOCUTE
CMMCOK MOCTaBLUUKOB YCAYT U
y3HauTe, HY)XHO AU BaMm
obpaulatbes B nAaH MHP, npexae
yem 06paTUTbCS 3@ MOMOLLBIO B
odU1C NOCTaBLLUMKA YCAYT, KAMHUKY
AW BOABHULLY.

Disponible
EI'I_
Espariol

Ha kakux a3bIKax M B KaKux doopmartax
MOXHO MOAYYUTb 3TU MATEPUAABI?

Este folleto (o informacion) esta disponible en Espariol.
Usted puede solicitarlo llamando al nimerc de teléfono
gratuito mencionado anteriormente.
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JaHHana 6pouopa Takike nocTynHa Ha
PYCCKOM A3biKe. Bbl MOXeTe nonpocuTb
npenocTaBUTL ee Bam, MO3BOHWMB Mo
6ecnnaTHOMY HOMepY TenedoHa,
yKasaHHOMYy Bhlllie.

TAng buklet (o impormasyon) ay makukuha sa Tagalog.
Maaari mo itong hilingin sa pamamagitan ng pagtawag
sa walang bayad na telepono na nakalista sa itaas.

o] 39 ga e B 3 (Sle Sl ) A 38 o
JJ&J,&EJJO@\J@BJM&JLJ -\;\J‘_g:gal.n.\ﬁ
A58 Cad 933150 (358

£ AR(EE AR)E FF02 o §o] 7P,
Jol +28 FrANNE 2 Aetstel A7 >
sl& .



BBegeHue B ncuxuaTpuyeckue
ycnyru nporpammbl Medi-Cal

EcAn Bam TpyAHO
MOHATb 3Ty
6poLutopy,
MO3BOHMUTE,
no)kanymcra, B
nraH MHP no
Tene¢doHy (800)
854-7771mu
nonpocuTe NoMoyb
BaM MAM y3HaHTe O
Apyrux cnocobax,
KaK MOXXHO
MOAYYHTDb 3TY
Ba)kKHYHO

uHPOpmMaumio.

I'IO‘-IeMy A TOAYYUA (CI) Ty 6p0|.mopy U noyemy oHa BAXHaA?

Bbl moAyurAmn aTy HpoLLOpy, NOTOMY UYTO Bbl COOTBETCTBYETE TPEOOBAHUSAM AASl yUaCTUs B
nporpamme Medi-Cal, 1 BaM HEOOXOAMMO 3HATb O NMCUXUATPUUECKMUX YCAYTaX, MpeANaraeMblxX
oKpyrom Los Angeles, 1 kak MOAYUYUTb 3TU YCAYTU, €CAU OHU BaM NoTpebytoTcs.

EcAun Bbl ceiiuac noAyvaeTe yCAyri, okasbiBaeMble okpyrom Los Angeles, ata 6polutopa
06BbACHWT BaMm bonee NoppobHO, kak paboTaeT nporpamma. Ita GpoLltopa onucbiBaeT
NCUXMATPUUECKME YCAYTU, HO HE BHOCUT U3MEHEHWS B T€ YCAYTM, KOTOPbIMW Bbl MOAL3YETECD.
B03MOXHO, Bbl 3aX0TUTE OCTaBMTb cebe 3Ty 6poLLtopy, YTOObl UMETb BO3MOXHOCTh
nepeuuTatb ee.

EcAu ceiuac Bbl HE MOAyUYaETEe YCAYTU, BOSMOXHO, Bbl 3aX0TUTE OCTaBWTh cebe 3Ty 6poLLopy,
ecAu B ByAyLLLEM BaM MAM KOMY-TO, KOTO Bbl 3HaeTe, notTpebyeTca NoAyUUTb MHGOPMALIMIO O
NCUXMATPUUECKUX YCAYTaX.

YTo TaKOoe NCMXMATPUHECKOE COCTOSIHUE,
Tpebyiou.ee 3KCTPEHHOMU NOMOLLU?

3Kc1'pe|-||-|aﬂ CUTyaUuUA 3TO cepbe3Haa Ncuxuyeckaa UAU SMOLUUOHaAAbHaA
npo6/\ema, TaKaAa KakK:

Korga yenoBek NnpeacTaBnsieT HEMNOCPEACTBEHHYIO OMACHOCThL 4115 camoro cebs
UM OKPY>KatoLUX BCNIEACTBME TOTO, YTO KAXKETCH NCUXMYECKUM 3aboneBaHneM,
UAU

Koraa uenoBek He cnocobeH obecneunBaTb cebs NULLEA UNN MPUHUMATDL MULLLY,
Monb30BaTbCSA OAEXA0N UMW XKUMbEM, BO3MOXHO, MO NPUYMHE NCUXUYECKOrO
3aboneBaHus.

B 3KCTpEeHHOW CUTyaLuH, NoXKanylucTa, NO3BOHUTE No TeAnepoHy 9-1-1 uaun
AOCTaBbTe AAHHOTO YeAOBEKa B KAOMHET 3IKCTPEHHOW NOMOLUM 6OALHULbI.

Kak noAb3oBaTbca 3TOM 6GpoLuopon?

3ATa 6poLutopa NOMOXET BaM y3HaTb, UTO TaKoe CreLnann3MpoBaHHbIe
NCUXMATPUUECKME YCAYTU, KTO MOXET BOCNOAB30BaTLCHA 3TUMU YCAYraMu, U KaK Bbl
MOXETe NMOAyYMTb NOMOLLL No naaHy MHP okpyra Los Angeles.

B aTolM 6poLutope ecTb ABa pa3pena. B nepBom paspene onucbiBaeTcs, kak NOAYUUTb
nomollpb no naaHy MHP okpyra Los Angeles 1 kak paboTaet 3T1oT NAaH.

BTopow pasaen nocealeH wWtaty KaampopHUsa 1 npepoctaBasieT bonee 06Lyto
MHPOPMaLIMIO O CneLrMarM3npoBaHHbIX NCUXMATPUUECKKX YyCAyrax. B Hem onuncaHo,
KaK MOAYUYUTb APYr1eE YCAYTU, KaK PeLMTb NPOBAEMbI, U KaKMe NpaBa NPeAoCTaBAsieT
BaM AaHHasa nporpamMmma.

B 3101 6poLutope Bbl MOXETE TaKXe HAUTU MHOOPMALIMIO O Bpayuax, KAMHUKaX U1

60AbHMLAX, KOTOPblE MCNOAb3YyeT NAaH MHP okpyra Los Angeles aas
NpPeAOCTaBAEHUS YCAYT, U TAE€ OHW PACNOAOXEHDI.

Mo6po noxanosatb B nporpammy Medi-Cal, °

| npeaocTaBnALWYH NCUXHMATPUYECKKe ycryru I



BbI Mo)keTe TaKxe
3anpocHTb
cnpaBeAAUBOE
CAylWaHHWe wWTara.
A OMOAHUTEABHYIO
UHPOpMaLHIo Bbl
Mo)KeTe HauTHU Ha
cTp. 26 B pasaene
«lWrar
KaaundopHus» aton
6powropbl.

ncuxuaTonyeckue

YTO TaKOE NAGH NCUXUATPUYECKOTro O0OCAYXXUBAHMUS
okpyra (MHP)?

MNcuxmuaTpruyeckmne yCAyru MoryT NpeAoCTaBAATLCA AFOAAM, YY4aCTBYOLWMM B nporpamme Medi-
Cal, B TOM uMcAe AETSIM, MOAPOCTKaM, B3POCABIM U MOXWUABIM AMLAM B okpyre Los Angeles.

MHoraa aT1 yCAyrv MOryT NPeAOCTaBASATLCA BalLMM 00blYHbIM BpauoM. MHoraa ux
NPeAOCTaBAAET CNELUMAAUCT, U OHU Ha3bIBAOTCA «CNeuuarm3npoBaHHbIMU»
NCUXUATPUUECKUMM YyCAYraMu. ITU CNeLManM3MpoBaHHbIe YCAYTW MPEAOCTAaBASIOTCA NAGHOM
ncuxuaTpuueckoro obcayxmnBaHua okpyra Los Angeles, nan naaHom MHP, K KoTopoMy He
OTHOCMTCS Ball 06bl4HbIM Bpad. MaaH MHP okpyra Los Angeles paboTtaeTt B COOTBETCTBUM C
npaBuAamMu, YCTAHOBAEHHbBIMU LITAaTOM KaandopHus 1 depepanbHbIM NPaBUTEALCTBOM.
Kaxabit okpyr KaandopHuu nmeet ceor naaH MHP.

EcAv Bbl cuMTaeTe, UTo y Bac ncuxmatpuyeckasa npobaema, Bbl MOXETE HanpsamMyto
cBA3aTtbes ¢ nAaHoM MHP okpyra Los Angeles no tenedoHy (800) 854-7771. 310
6ecnaatHasn KPYrAoCyToUHas AMHWUS, KOTopasa paboTaeT ceMb AHEN B HEAEAHD. Bbl MoxeTe
MOAYUYUTb YCTHOE 0OBbACHEHME BaLLIMX NPaB, AbrOT U AEUEHUS Ha A3blKE, KOTOPbIN Bbl
BblbepeTe. YTo6bl MO3BOHWTb, BAM HE HYXXHO CHadaAa obpallaTbcs K BalleMy 06blYHOMY
Bpayy MAM MOAyYaTb paspeLleHne UAM HanpaBAEHHE.

EcAu Bbl cuntaete, uto cneumanmManpoBaHHbIE NCUXUATPUYECKUE YCAYTU NOMOTYT BaM, U Bbl
UMeeTe NpaBo Ha yyactne B nporpamme Medi-Cal, nnaH MHP okpyra Los Angeles nomoxeT
BaM y3HaTb, MOXETE AW Bbl MOAYUUTb NCUXMATPUYECKOE AeYEHME U YCAYTU. ECAM BaM HyXHa
6onee noppobHas MHGOPMAaLMA O KOHKPETHBIX YCAYrax, NoXxaAyncra, CMOTPUTE pasAeAbl
«Yeayru» B paspene «Ltat KaandopHua» Ha cTp. 9 aTor 6poLutopbl.

Y10 AeAaThb, B CAy4de BO3HUMKHOBEHMUA I'Ip06AeMbl npu NOAy4HeHUuu

nomoum?

EcAv y Bac BO3HWKHET npobaemMa ¢ MOAyYEHUEM MOMOLLM, MO3BOHUTE, MOXAAYICTa, N0
KpYrAOCyTO4HOM BecnaaTHoM AMHUMK NAaHa MHP okpyra Los Angeles no tenedoHy (800) 854-
7771. Takke Bbl MOXETE NO3BOHWUTb AABOKATY BalLIEro OKpyra no npasam NauMeHTOB MNo
TenedoHy (800) 700-9996.

EcAM 3T0 He NOMOXXET pewuuTb Bally npobaemy, Bbl MO)KeTe NO3BOHUTb OMOYACMEHY
wraTta KaamdopHua u o06paTtutbcA 3a NOMOLLbIO:

(800) 896-4042 - ToAbKO AAA XuTenen KaandopHuu

(916) 654-3890

(800) 896-2512 AuHuA TTY

dakc: (916) 653-9194

AApec 3neKTPOHHOM NouTbl: ombudsman@dmh.ca.gov



CoaepxxaHue

Okpyr Noc-AHAXeENeC
Okpyr
Los Angeles
Ao6po noxxanoBaTtb B MAaH MCUXHATPUUECKOTO
06CAYIKUBAHUA OKPYTa LOS ANBEIES ...........oc.eoeeeeveereereeeeeseeseeseesesstessveeseneenasesasenanens 1
OcHoBHasi HHpOpMaLMA 06 IKCTPEHHbIX CUTYaLUAX
BaXHbIE HOMEPA TEAEDOHOB .....ueeeeiririereeeeeeseeeeeasaeeessseeessaseesseseeessenneessanseeeseneessennnees 2
Kak onpeaeAnTb, UTO KOMY-TO HEMEAAEHHO TPEOYETCA MOMOLLB? ...ceuveeereereerreraeenernenneas 2
Kakne cneunanmavpoBaHHbIe NCUXMATPUUECKUE YCAYTU NPEAOCTaBAAET
OKPYT LOS ANBEIEST? .ottt sttt sttt s e s a e e an e s e e e an e e e e e nanennn 2
Ycayru/uHdopmanmna naaHa ncuxmaTpuyeckoro o6cay)xuBaHms okpyra Los Angeles
KaK MHE MOAYUMTD STU YCAYTU? .eeeeeiiireereeistesssseeesssseesssssseessasseesssseessesssesssssseessssseessnsnns 3
UT0 3HAUMT «MOAYYUTb pa3peLleHmer» Ha NOAYYEHHUE NCUXUATPUUECKUX YCAYT,
N KaKoB 06beM, NPOAOAKMUTEABHOCTb M CMIEKTP NPEAOCTABAAEMbIX YCAYT? ...veeueee 3
Kak a1 mory noAyuntb 60oAee NoAPOBHYO MHGOPMaLMIO O Bpavax,
TepaneBTaX, KAMHUKAX M OOABHULAX? ..ccvvereeeerrerreeseeseessessesseseseessassessessessesssssesseans 3
Ha Kakux f13blkax 1 B Kaknx GpopmaTtax AOCTYMHbI 3TU MATEPUANADBI? ....eeeveceeereenrereeneen 3
Mory Au 51 06paTUTLCA K AOOOMY Bpauy, TepaneBTy, B AOOYH KAUHUKY
MAK BOABHULY U3 «CMIUCKA MOCTABLUMKOB YCAYT?? ..ereiueruireeeereessesaesaesnesseeeseeseneans 4
UTto MHEe AeAaTb, €CAM A 3aX0Uy MOMEHSATb Bpaya, TepaneBTa AW KAUHWKY? .. .4
Kak s Mory noAyunTb «CrUCOK MOCTABLUMKOB YCAYI?? .uuueeeereeeeereaueeessaneesesseesssssseesesnnees 4
Mory 5 BOCnoAb30BaTbes «CMUCKOM MOCTaBLUMKOB YCAY», UTOObI
HaWTU KOrO-HUOYAb, KTO MOXET MHE MOMOUB? ...ccceeeeeeeeerersserasesasesessneesseessesssesneenas 4
UTto MHe AenaTb, eCAM A 3axouy 06paTUTLCA K Bpaudy, TepanesTy,
B KAMHUKY UAM BOABHULLY, KOTOPbIE He BXOAAT B «CNUCOK
MOCTaBLUMKOB YCAYT» OKPYTa LOS ANZEIES? ..coieiieeeiee e 4
UTto MHe AeAaTb, ECAM MHe NoTpebyeTca okasaHWe HEOTAOXKHbIX
NCUXMATPUUECKUX YCAYT HA BBIXOAHBIX AN HOUBIO? ..ecueeeeeeereereeseesaeesaeaneeseeseens 5
Kak MHe NOAyYMTb NCUXMATPUUYECKHE YCAYTH, KOTOPbIE HE MPEeAOCTaBASIET
MOW NOCTaBLUMK NMCUXUATPUUECKMX YCAYT? ..eeeeeeeireeeereerareeesseessseessseesaseesassesaseessneesnns 5
UTto MHe penaTb, ECAM MHe NoHaA0bMTCH 06paTUTLCS K Bpady Mo BONpocy,
He CBA3AHHOMY C MCUXMATPUUECKUM ACUEHMEM? ocveeiiuieeereesiseessseessseesssessssessssessane 5
Uto MHe penaTb, €CAM A HEYAOBAETBOPEH (@) MPeAOCTaBASEMbIM
MHE MCUXUATPUUECKUM AEUEHUEM? ..neeeeereeeeeeeaeeeeeesseeesesneesessenessssssessasnneessnsseesean 6
Uto Takoe OTAeA 06CAYXMBaAHUSA NOAYYATENEN CTPAXOBbIX YCAYT?
Yem OH 3aHMMaeTca? Kak MOXHO CBA3ATbCA C MEPCOHAAOM OTAEAA? ..cccvvveeerueenn. 6
KoHdMAEHUMAABHBI AU MOU A@HHbIE O NCUXMATPUUECKOM OOCAYXHUBAHUH,
HaXOAALLMECS Y OKPYTa LOS ANBEIES? .ttt 6

LLtatr KaAnndpopHusa

LWrat
O6wwan uHdopmaLmsa, pacnpocTpaHAIOLLAACA Ha TEPPUTOPUIO BCETO LUTaTa KanmoopHus
MoueMy BaXHO MPOUUTATD 3TY BPOLLEOPY? c.veeereereeeeereessersserasesasesasesseessesssesssessssssessenssees 1
MhraHbI ncuxunaTpuyecKoro o6¢cAy)>XMBaHUSA OKPYros
UTO TAKOE MCUXNATPUUECKUE YCAYTU? ..eeeeeeeueeereeeeeeseaeeeseeaseessssseeessasseesessnessasssessssssessannns 2
['ae A MOry MOAYUMTb MCUXUATPUUECKMUE YCAYTU? oneeeeeeeeeeeeeeeeeeueeesssnneesesseeesseseessennnees 2

KaK 1 MOTY MOAYUMTD YCAYTU? ceeeririeseseessseessseessseessseessseessssessssssssssssssesssssssssessssssssessnsesnnes 2



LWraT

LLtaT Ka/\m])opH UA (Mposorkerue) KannbopHus
Ba)xHas uHpopmaums o nporpamme Medi-Cal
KTo MoXeT noAb30BaTbCst NPOrPaMMON Medi-Cal? ....ccecceeveceeeeeeeceeecee et 3
AONAXEH (Ha) AW 5 NAaTUTb 3a yuyactre B nporpaMmme Medi-Cal?.....vvcveveevieenieesieenenn, 3
Kak 51 6yay noayyatb yeayru nporpammel Medi-Cal, koTopble He
onAaunBatoTcs MAaHOM MCUXUATPUUECKOTO OBCAYKUBAHUA? ..vvveeeereereereersereneenes 4
Urto Takoe lNporpamma AETCKOro 3A0P0BbSA U MPOPUAAKTUKM
nHBanmMaHocTu (Child Health and Disability Prevention Program, CHDP)? .......cccceceene 5

O6Lme cBeAeHUA 06 IKCTPEHHOM MOMOLLMU

Y BAC SKCTPEHHANA CUTYALIMA? eeeeiereeeeeeeeeeeesesueeessesseeesssnneesssseeessaseessasnseessssseesssnssessannnees 6
Kakne yCAyrn 3KCTPEHHON MOMOLLM MPEAOCTABASIOTCA? ..vevvereeeeereeesseessessseseesseessensses 7
Koraa naaH MHP moero okpyra nepecrtaeT HECTU OTBETCTBEHHOCTb
Mo OMAaTe yxoAa, OCYLLECTBASIEMOrO NOCAE CTaBUAU3ALMM COCTOAHUA? ...veecveeneene 8
Yeayrun

(COBEPLLEHHOAETHUE U MO>XKUABIE AULIA)
Kak MHe onpeaeAnTb, UTo MHe TpebyeTcs noMoLLb?

KakoBbl NPU3HAKKU TOTO, YTO MHE MOXET TPEOOBATLCA MOMOLLB? ....eevveeereereereeseenseenens 9
KaKNE YCAYTU AOCTYTTHDBI? oeviueeereesireessessssesssessasesssessasesssessasesssessasessssessasesssessasessssnns 10
(AETHU, NIOAPOCTKHU U MIONOADBIE AHOAMN)

KaK y3HaTb, TPEOYETCA AU PEOEHKY MOMOLLD? ..c..cruieuereeeereeseessesaeeseseaessessesssessessesaeas 12
Kak y3HaTb, TpebyeTcs AU MOAPOCTKY MAU MOAOAOMY YEAOBEKY MOMOLLB? ..ccervereennen. 13
KAKME YCAYTU AOCTYTTHBI? ..eeeiieieeeeeeeeeeeeesaueeesesnseessssseesssseessasnseessaseeessssseessasnseessnsneesanns 13

CyLLECTBYIOT AW CNELIMAAbHBIE YCAYTU AASI AETEW, MOAPOCTKOB Y MOAOABIX AtOAEN? ... 14
Uto Takoe Ycayrn noBepeH4yeckom Tepanuun (Therapeutic Behavioral Services, TBS) 14

KTO MOXeT noAyyatb yCAYri NoBeAeHUYECKOW Tepanuu (TBS)? ....cccceeceevceecceeeccieeeeen, 15
CyLLLECTBYIOT AW Apyrue TpeboBaHWSA AAS NMOAYUEHWUS YCAYT

MOBEAEHUECKOM TEPAMUMN? ..eeeeeeeeeeeeeeeeeeseessesssesssesssssaeesasessesssesssesssesasessenssesnnes 15
KTo NpMHUMAaET peLleHre 0 ToM, TPeBYHOTCH AU MHE YCAYTM NOBEAEHUYECKOWM

TEPANUU, U TAE S MOTY MX TMTOAYUUTD? ciiieeeririreesssisneesssseressssseesssssnessssssesssssseessassnnns 16
UTO AOAXHO BbITb YKa3aHO B MOEM NMAGHE MNOBEAEHUYECKON TEPAMUN? .ovueeeeeeeeneeenns 16

Kputepum «Heo6X0AMMOCTHU C MEAULIMHCKOM TOUKH 3PEHUs»
Yto Takoe «<HEOHBXOAMMOCTb C MEAULIMHCKOM TOUKU 3pEeHUs»

N MOYEMY ITO TAK BANKHOP ..eeereuereeerueeessaereseessreesssnseessasseesssasseesessnessassnesssasseesssnnes 17
KakoBbl KpUTEPUU «<HEOBXOAMMOCTU C MEAULIMHCKOM TOUKM 3PEHNUS» AAA ONAATbI
crneurMarm3MpoBaHHbIX NCUXUATPUUECKMX YCAYT, KOOME YCAYT BOABHUL? .....ceeeeeeueanee 17

KakoBbl KpUTEPUU «<HEOBXOAMMOCTU C MEAULIMHCKON TOUKK 3PEHUSI»
AASI ONAATbI CTPAXOBKOM CNEeLMaAN3UPOBaHHbIX NCUXUATPUUECKMX
YCAYT AAS AVILL MAGALLE 21 TOAD? eueeieeieeeeeeeseeeeesneeseseeeseesseesssnneesesseeesssnseessennness 18

YBeaomaeHHne 0 AeCTBUN

UTO TAKOE YBEAOMAEHUE O AEMCTBUM? .eueerueereeereeseraseseeseesaeasseessessesseesssessesssesssesses 20
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UTO HYXHO AEAaTb, MOAYYMB YBEAOMAEHUE O AEMCTBUM? ..ooveeeeeiereeereeeeseeseneessneeenes 21




LWTar

LLtaT Kal\M(I)O PHUA (Mpoaorkerne) KanndopHHs
Mpoueaypbl pa3peweHnsa npobrem

UTto AenaTb, ECAV MHE OTKa3aHO B NPEAOCTaBAEHUU YCAYT,

3a KOTOPbIMK A 06paLLatoch B MAAH MHP MOEMO OKPYTa? ..ccveeeeveereeeseereeereenaeens 22
Mory AY 1 MOAYUUTb NOMOLLLL MPY NOAAYE aneAAILIMK, XaA0Bbl AU

XOAATaWCTBa O MPOBEAEHUM CNPABEAAMBOMO CAYLLAHUA LUTATA? .oceeeeeeeeiereenaens 22
UTto AenaTb, ECAM MHE HyXXHa MOMOLLb B pa3peLleHrmn npobaembl ¢
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Nobpo no)xxanoBaTb B
[TAaH ncuxuaTprudeckoro obcAyXMBaHUS
oKpyra Los Angeles

MbI NnpuBeTCTBYEM BAC B NAQHE NCUXMATPUYECKOrO
06CcAyXMBAHMA OKpYyra Los Angeles n B NAGHEe NCUXMATPUYECKOTO

o6¢cAyxuBaHua nporpammel Medi-Cal Aenaprament neuxmueckoro 3a0poBbA
(Department of Mental Health) ropauTcst Tem, 4To NPEAOCTABAAET YCAYTU XUTEASIM OKpYra
Los Angeles uepes ceTb KAMHUK, MECTHbIX OTAEAEHWI, BOABHULL, U APYTUX YUPEXAEHWH,
paboTatoLMX NoA YpaBAEHUEM OKpYra U areHTCTB, AEUCTBYHOLLUMX MO KOHTPaKTY. Mbl
CTPEMUMCS K TOMY, UTOObI 06eCcneynTb KaUECTBEHHbIN Y AKOHOMUYECKK 3DDEKTUBHBbIN
MEAMLIMHCKUIN YXOA B YCAOBUAX HAMMEHbBLLUWX OFPaHUYEHMI B BalLlEM ParlioHe. 3TO 3HAUMT,
YTO Mbl NPUAGTAEM BCE YCUAUSI, UTOBbI OTBETCTBEHHO MCMOAL30BaTh O6LLIECTBEHHbIE CPEACTBA
Ha TOo, UTOObl YAOBAETBOPATL NOTPEOHOCTU B NMCUXMATPUUECKOM 0OCAYXMBAHUK B OKpyre Los
Angeles. MNMoxanyicta, BHUMATEABHO NpoUuTaTe 3Ty GpoLtopy. B Hell Bbl HANAETE BaxHYyHO
MHOOPMaLMIO, KOTOPYHO BaM HEOOXOAMMO 3HaTb.

flBAAiicb BallMM NAAHOM MCUXUATPUUECKOTO OGCAY)KMBaHVIH, Mbl 6yAeM

BbIMOAHATb CAeAYyiOoLLee:
¢ OTBEYaTb Ha BallM BONPOCHI O NCUXMATPUUECKOM AEUEHUMU.
¢ CoobL1aTb BaM, KakKMe NCUXMaTPUYECKME YCAYTM OonAaumMBatoTca nporpammon Medi-Cal.
¢ OnpepesiTb, KaKow TUM NCUXMATPUUECKMX YCAYT BaM HEOOXOAUM, 1 MOMOraTb BaM
MOAYUUTb 3TW YCAYTU.
¢ OTHOCUTLCSI K BaM C YBaXEHWEM.
¢ 3a60TUTbCA O TOM, UTOBbLI BaM OKa3sblBaAW YCAYTM B 6e30nacHOM 06CTaHOBKE.
* [MomoraTtb BaM NOAYYUTb MOMOLLLb C Y4ETOM BaLLUMX KYAbTYPHbIX OCOBEHHOCTEN.

fBAAIICH YUACTHMKOM NMpPOrpamMmbl, Bbl TaK)XXKe UMeeTe OonpeAeneHHble
06A3aHHOCTMU:

. npeAOCTaBAHTb YECTHYIO U MOAHYHO MHd)OpMaLI,M}O O Ballux I'IOTpeéHOCTFlX B

NCUXHUaTpnuyeckom O6CAy)KVIBaHVIVI.

i anIHVIMaTb aKTMBHOE y4yacTue B BalleM NCUXxmatpnuyeCkom AeHeHnu.

* [1pMXx0AWTb Ha 3aMAGHUPOBAHHbIE MPUEMDI.

. 3BOHVITb, €CAU Bbl HE MOXeTe I'IpMﬁTM Ha npuem.

¢ [lomoraTb CBOEMY NOCTaBLUUKY YCAYT pa60TaTb HaA uendaMu Ballero Ae4eHusd.

1 Okpyr Los Angeles ________________________________________________________________________________________________|



BaxxHble Homepa TeAedPOHOB

okpyra Los Angeles HeotaoxHas nomoLpb 911
MoAyueHne NncuxmaTpUUECKmX yCAyr (800) 854-7771
LleHTp cBA3K (562) 651-2549 (TDD/TTY)
YCAyrn AbroTHOrO CTpaxoBaHMS (213) 738-4949
OTa€eA NO NpaBaM NaUUEHTOB (800) 700-9996
[AaBHbI COTPYAHUK NO BOMPOCaM
KOHOUAEHLIMaAbHOCTU MHOOpMaLIMK (213) 974-2164

Kak onpeAeAUTb, 4TO KOMY-TO HEMEAAEHHO TpebyeTcs NnomoLLb?
Aax(e €CA\U1 CquaVi HE ABAAETCA SKCTPEHHbLIM, YEAOBEKY C NCUXNUATPUYECKUMMU np06/\emaMM
HEMEAANEHHO TpeﬁyeTCFl NOMOLLb, ECAU BEPHO OAHO UAU b6onee U3 CAEAYHOLLNX yTBep)KAeHVIﬁ.

¢ YenOoBEK CAbILLUT UAK BUAUT YTO-TO, YETO HE BUAAT U HE CAbILLAT OKPYyXatkoLllne.

¢ HaBsA3uYMBbIE N YaCTble MbICAU AU Pa3roBopbl 0 CMepPTH.

¢ YepnoBek pa3pa€eT CBOU BELLN.

¢ YeAOBEK YrpOXaeT NMOKOHUYUTb XM3Hb CAMOYOUMCTBOM (CynLIMA).

* Y yenoBeKa BO3HUKAET XeAaHWe MPUUNHUTL Bpea cebe MAK APYTUM.

EcAn BEPHO OAHO MAM BOAee U3 ITUX YTBEPXAEHUI, 3BOHUTE 911 nAam B nAaH MHP okpyra Los
Angeles no TenepoHy (800) 854-7771 (KpyrAOCYyTOUHbIN BecnAaTHbIN TeAedOH). PaboTHUKK
MCUXMATPUUECKOW CAYXObl OTBEUAIOT Ha 3BOHKM KPYTAOCYTOUHO.

Apyrune ycayrm,
KoTopble HHOTAa Kakue cneunMaAmMsMpoBAHHbIE NCUXUATPUYECKUE YCAYTH
MoryT 6bITb npeAocTaBAseT okpyr Los Angeles?
Heo6X0AUMBI Bam AOCTYMHbI CAEAYOLLME NMCUXUBTPUYECKUE YCAYTU:
’

* MlcuxuaTpuueckue ycayru B 60AbHUUHOM CTaLlMOHape — CreLnarM3vpoBaHHbIe

NpHBEACHBI Ha NCUXHUaTpUYECKnE yCAyru, npepAoCtaBAdEMbIE B 60AbHULE.

c1p. 9 (ans *YcAyru ncuxuarpa - creunanmaMpoBaHHble MCUXUETPUUECKUE YCAYTH,
B3pPOCAbIX) u 12 NPEAOCTaBASIEMbIE MOCTABLLMKOM MCUXMATPUUECKUX YCAYT, TAKUM Kak
(ans aeteii) B AMUEH3MPOBaHHbIN TepanesT/Bpady, CNeLMarusnpyoLLMACa B 0B6AaCTU NCUXMETPUN.

pasaene «llitar *YCAYrM NCUXOAOTa — CMeLMaAM3UPOBAHHbBIE NCUXMATPUUECKUE YCAYTH,
. npeAoCTaBASEMbIE AULEH3UPOBAHHbLIM NMOCTABLUMKOM NCUXMATPUUYECKUX YCAYT, TAKUM
KaanpopHus» aton KaK NCUXOAOT, AA AMATHOCTUKM U A€UYEHMS MCUXMUYECKUX PACCTPOMCTB.
6powwropbl. * LleneBo€e BepeHUE Aena — CMELMAAN3UPOBAHHbIE NMCUXUATPUUECKUE YCAYTU U
MEpPONpPUATUS, MOMOratoLLMeE AOASIM MOAYYaTb OBLLECTBEHHbIE YCAYTH, KOTOPbIE
NMOMOratoT HaAAAUTb U/MAK NOAAEPXKMBATL CAMOCTOSITEAbHbIN 06pa3 XU3HMU.
* PeabuAUTALMOHHDbIE YCAYTU — CMELIMAAU3UPOBAHHbIE NMCUXUATPUUECKUE YCAYTH,
nomMoraroLme yaydLlaTb, NOAAEPXMBATb U BOCCTaHaBAMBATbL MOBCEAHEBHYIO XWU3Hb B
obuuectse.
* YCAYrM NnCUXUATPUUECKOro AOMa npecTapenbiX U UHBaAUAOB —
crneuManm3mpoBaHHbIe NCUXMaATPUUECKUE YCAYTU, MPEAOCTABASEMbIE B MECTE,
AVLLEH3UPOBAHHOM Kak AOM NpecTapenblX U UHBAAMAOB.
OnucaHHbl€e Bbile YCAYTU - 3TO YCAYTU, KOTOPbIe, N0 MHeHM0 naaHa MHP okpyra Los Angeles,
CMNocobHbI MOMOUb AOASIM, HYXAQIOLMMCS B NMCUXMATPUUECKUX YCAYTaX.

e —— Okpyr Los Angeles 2
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MHoraa moryT notpeboBaTbCa APyr1e YCAyri. Apyrue yCAyrn, KOTopble MHOrA@ MOTYT BbiTb
HeobxoAMMbI, MPUBEAEHBI Ha CTP. 9 (AAS B3POCABIX) 1 12 (anst oeTel) B pasaene «LTaTt
KanndopHus» aTol 6poLutopbl.

Kak MHe NOAYy4YUTb 3THU YCAer?

Mo3BoHUTE B LIEHTP CBA3M AN MOAYUYEHMS AOCTYNa K ycAyram naaHa MHP okpyra Los Angeles
(Los Angeles County MHP Access Telecommunication Center) no TenepoHy (800) 854-7771.
Bac HanpaBsaT K NOCTaBLUMKY YCAYT M 3anuLyT Ha NpuemM. AAS MOAYHEHUST YCAYT AMHUK
TDD/TTY 3BoHMTE N0 TenedoHy (562) 651-2549.

Y10 3HAYMT {(MNOAYHYUTDb pa3peLlieHuen Ha NoAy4YeHune
NCUXUATPUYECKUX YCAYT, U KOKOB obbem,

MPOAOAXUTEABHOCTb U CNEKTP NMPEeAOCTABASAEMbIX YCAyr?

Bbl, Baw nocrasBLUmK ycayr 1 naaH MHP okpyra Los Angeles BmecTe yyacTByeTe B NPUHATUN
peLLeHUs 0 TOM, Kakie YCAYrM BaM HEOOXOAMMO MOAy4YaTb No naaHy MHP, B TOM uuche, Kak
4acTo M KaK AOATO BaM HEOBXOAMMO NMOAyYaTb 3TW YCAYTHU.

MNMaaH MHP okpyra Los Angeles MoxeT TpeboBaTb OT BalLero noctaBLUMKa YCAYT obpallaTbcs
K nAnaHy MHP ¢ npocb60# npoBepsiTb NPUYMHbLI Ballel NoTPEOHOCTH B YCAyrax No MHEHUIO
BalLEero NocTaBLLMKa YCAYT, NPEXAEe YeM OHU ByayT BaM npepocTaBAeHbl. [NaaH MHP okpyra
Los Angeles npuBAeKaeT AN PACCMOTPEHUA 3TOro BONpoca KBaAuPUUMPOBAHHbLIX
cneunanmMcToB B 06AaCTH NCUXMYECKOTO 3A0PO0BbS. AaHHbI MPOLLECC NPOBEPKM Ha3biBaeTCA
npoLeAypor yTBEPXAEHUS onAaThl NAaHa MHP. LUTat Tpebyet ot naaHa MHP okpyra Los
Angeles npoBeAeHWA NMPOLEAYPbI YTBEPXKAEHUSA AN NMPEAOCTABAEHUS MHTEHCUBHOW AHEBHOWM
Tepanuu, AHEBHOM peabuAnTaLmMmK U NoBeAeHYeckorn Tepanuu (TBS).

MNaaH MHP okpyra Los Angeles caeayeT npaBuAam LUTaTa, yCTAaHOBAEHHbLIM AASI MPOLEAYPbI
YyTBEPXAEHUA onAaTbl NnAaHa MHP, koTtopble onucaHbl Ha cTp. 3 B pasaene «Ltar
KanndopHus» atol 6polutopbl. Ecan Bam Tpebyetca 6onee noppobHas MHGopPMaLMA O TOM,
Kak oKpyr Los Angeles ocyLLLeCTBAAIET NPOLIEAYPY OTBEPXKAEHUA OnAaThl NAaHa MHP nan
Korpa Ham TpebyeTcs, UTo6bl Balll MOCTABLUMK YCAYT 3aMpPOCUA NOBEAEHWE MPOLEAYPbI
YTBEPXAEHMA onAaThbl yCAyr naaHa MHP, ceaxuTech, noxanyicTta, ¢ naaHom MHP okpyra Los
Angeles no tenedoHy (213) 738-4949.

Kak s Mory noAy4nTb 60A€e NoAPOOGHYI0 MHCPOPpMALLMIO O BPAYAX,

TepaneBTAaX, KAMHUKAX U GOAbHULLAX?

UTt0o6bl NOAYUMTL CMIUCOK NMOCTABLLMKOB YCAYT U AOMOAHUTEABHYHO MHGOPMALMIO O CTPYKTYpe
nam pabote nnaHa MHP okpyra Los Angeles, no3BoHuTe B OTAEA 0OCAYXXMBaAHUS NOAyYaTeEAE
cTpaxoBhIX YcAyr (Beneficiary Services) no tenedpoHy (213) 738-4949 uan nocetute Beb-cant
AenaptameHTa DMH: www.dmh.co.la.ca.us.

Bbl MOXeTe TakxXe NoAyUMnTb 3Ty MHGOPMaLIMIO HEMOCPEACTBEHHO B AenapTaMeHTe
NCMXMYECKOro 3A0PO0Bbs No aapecy 550 S. Vermont Ave., Los Angeles, CA 90020. Bl
MOXETe BCTPETUTLCA C aABOKATOM, KOTOPbIM OTBETWUT Ha BCE BallW BOMPOCHI.

Ha kakux a3bIKax U B KOKMX OOPMATAX AOCTYNHbI 3TU

MATEpPUAADbI?
MaaH MHP okpyra Los Angeles MOXeT NpeapocTaBUTb MaTepuanbl Ha 10 OCHOBHbIX A3bIKax.




okpyra Los Angeles

MoTtpebutean moryT No3BoHUTL B LieHTP ACCESS no tenedoHy (800) 854-7771 1/mnan B OTAEA
no npasam nauueHToB (Patient's Rights) no TeredoHy (800) 700-9996, uTo6bI NOAYUUTb
CMMUCOK NOCTaBLUMKOB YCAYT, KOTOPbIE CMOTYT MPEAOCTaBUTb YCAYTM Ha XeAaeMOM S3bIKe.
KAMEHTbI TaKxe MOTyT MOAYUMTb AOCTYN K Beb-caiTy naaHa MHP, rae nprBeAeH CNUCOK
NMOCTaBLUMKOB YCAYF, 0OCAYXMBAIOLWMX Ha UX A3blKax (Beb-canT nnaHa MHP:
www.dmbh.co.la.ca.us). [InaH MHP okpyra Los Angeles npeaocTaBAsSeT UHOOPMaLMIO AAS
AUL, C HapyLLEHWEM 3PEHUA U CAyXa (HanpumMep AOKYMEHTbI, HanevyataHHble KPYMHbIM
LWPHUOTOM, MAW @YAUOKACCETbI), UCMOAB3YET YCAYIM CUCTEMBI NEpeappecaLmn TeAedOHHbIX
BbI30BOB wWrata KaandopHusa (California Relay) n cypaonepeBOAUMKOB AAA TAYXMX UAU AUL, C
HapylwleHneM cayxa. Mo3BoHWTe, NoxaAyicTa, B OTAeA No npaBam NauMeHToB Mo TenepoHy
(800) 700-9996 1A (213) 738-4888 1Aun B CAYXOY NepeappecaLMm TeAePOHHbIX BbI3OBOB
wrata KannpopHusa no tenepony (800) 735-2929.

Mory Au 1 06paTUTbLCA K AKOGOMY Bpa4y, TEpAneBTY, B AlOGYIO

KAUHUKY UAU BOAbHULLY M3 (CNUCKA NOCTABLLLUKOB YCAYM?

Bbl MeeTe npaBo BbibpaTh cebe noctaBLIMKa YCAYr. ECAM BbIBpaHHbIN BaMKu NOCTaBLLUMK
yCAYr He BXxoauT B nAaH MHP okpyra Los Angeles, naaH MHP okpyra Los Angeles He numeet
NMOAHOMOUMI PETYAMPOBATb, KaK 3TUM KOHKPETHLIM NMOCTaBLUMKOM YCAYT ByAYT
NPeAOCTaBAATLCA YCAYTU. Takke HEKOTOPbIE NOCTaBLUMKKU YCAYT MOTYT HE MPUHMUMAaTh OnAaTy
nporpammbl Medi-Cal. Baluel 06513aHHOCTbIO ABASIETCSI CNPOCUTh, MPUHUMAET AU AQHHbII
nocTaBLUMK YCAYT onAaTy nporpammbl Medi-Cal, npexae yem NoAyunTb yCAyrn. ECAn Bbl
peLuunTe onaavyMBath YCAYTM, HE NoKpbiBaeMble nporpammon Medi-Cal, To HET orpaHUyeHni
Mo TUMY YCAYT, KOTOPbIE Bbl MOXETE MOAYUMTD.

Ecan y Bac ectb BONpochl, MO3BOHUTE, NOXaAYICTa, B KPYrAOCYTOUHbIN LieHTp ACCESS no
TenedoHy (800) 854-7771 MAM LEHTP AbIOTHOIO CTpaxoBaHUA No TenedoHy (213) 738-4949.

HYTO MHE AeAQTb, eCAU A 3aX04y NOMEHATb Bpa4qa, TepanesTa A1

KAUMHUKY?

Br1 Mmoxere TIOTrOBOPUTH MPAMO C IOCTABUIUKOM YCJIYT, lITO6]:.I MONPOCUTH TIOMCHATH Bpaya.
Ecnu Bam 3anpoc He OyIeT yIOBIETBOPEH WM HOTYyYaTeNlb CTPAXOBBIX YCIYT CUUTALT, YTO EMY
Tpe6yeTC5I nanLHeﬁmaﬂ IIOMOIIIb, BbI MOXXECTEC ITO3BOHUTH B OT,Z[QJ'I I10 MpaBaM HAIMEHTOB,
Y9TOOBI IMOTYYUTH TOMOIIb TIPH pabOTe C BAITUM 3aIIPOCOM.

Kak s MOTY NMOAYYUTDb «CnNMCoK NOCTABLLUKOB YCAyr))?

Mo3BoHuTe B OTAEA 0BCAYXXMBaAHWS NMOAyuyaTenen cTpaxoBbix YCAyr (Beneficiary Services) no
TenedoHy (213) 738-4949 1AM NOAyUMTE CMIMCOK MOCTaBLLMKOB YCAYT B AenapTameHTe
NMCUXMYECKOTO 3A0Pp0BbA Mo appecy 550 S. Vermont Ave., Los Angeles, CA 0020.

Mory s BocnoAb3oBaTbcsi {CNMCKOM MOCTABLLUKOB YCAYI), YTOObI

HAUTH Koro-HMGYAb, KTO MOXET MHEe NOMOYb?

MoAyyaTeAb CTPaxoBbIX YCAYT MOXET 3aNpoCUTb HanpaBAEHME K MOCTaBLUMKaM YCAYT AMBO Yy
nepcoHana ueHTpa ACCESS, anbo y nepcoHana Otaena no npaBam nauneHToB (Patient's
Rights Office). Bbl Takxe MOXeTe HaWTW NOCTaBLUMKOB YCAYT B paloHax, rAe€ OHU XOTAT
noAyvaTb YCAyru, nocetus Beb-canT naaHa MHP okpyra Los Angeles.

YTO MHe AeAdTb, eCAM 1 3aX04y 06pPATUTLCA K Bpa4y, TepanesTy,
B KAMHUKY UAU BOAbHULLY, KOTOPbIe HE BXOAAT B «Cnucok

NOCTABLLMKOB YCAYN) oKpyra Los Angeles?

Bbl MeeTe npaBo BbibpaTh cebe noctaBLUMKa YCAYr. ECAM BbIBpaHHbIN BaMKu NOCTaBLLMK
yCAYr He BXxoauT B nAaH MHP okpyra Los Angeles, naaH MHP okpyra Los Angeles He numeet
NMOAHOMOUMI PETYAMPOBATb, KaK 3TUM KOHKPETHLIM NMOCTaBLUMKOM YCAYT ByAYT
NPeAOCTaBAATLCA YCAYTU. Takke HEKOTOPbIE NOCTaBLUMKKU YCAYT MOMYT HE MPUHMUMaTh OnAaTy
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nporpammbl Medi-Cal. Baluel 0683aHHOCTbIO SBASIETCA BbISCHUTb, MPUHUMAET AU AQHHbIN
nocTaBLUMK YCAYT onAaTy nporpammbl Medi-Cal, npexae yem noAyunTb yeayru. ECan Bbl
peLuunTe onAavyMBaTh YCAYTM, HE NMOKPbIBAaeMble CTPaxoBKoWn nporpammbl Medi-Cal, To HeT
OrpPaHWYEHNA MO TUMY YCAYT, KOTOPbIE Bbl MOXETE NMOAYUUTb.

Ecan y Bac ectb BONpockl, MO3BOHUTE, NOXaAYICTa, B KPYrAOCYTOUHbIN LieHTp ACCESS no
TenedoHy (800) 854-7771 van OTaen 0BCAYXMBAHMA NOAyYaTEAEN CTPAXOBbIX YCAYT
(Beneficiary Services) no tenedoHy (213) 738-4949.

HYTO MHEe AeAdaTb, €CAU MHE I'IOTpe6yeTCSI OKA3CQHNE HEOTAOXHbIX

NMCUXNATPUYHECKNUX YCAYT HA BbIXOAHbIX UAU HO4bIO?
Moxaayicra, no3soHWTe 911 uamn B ueHTp ACCESS no tenedoHy (800) 854-7771 van
obpatnTech B BAMXAWLLNN KABUHET 3KCTPEHHON MOMOLLIM.

Bbl Takxe MoxeTe cBA3aThCA C A0DOM opraHu3aLmMen, NPUBEAEHHON HUXe, KOTopble
paboTatoT KPYrAOCYTOUHO, CEMb AHEN B HEAEALO.

Fopayan AMHMA NpeAoTBpaLLEHMSA

CaMOyOUICTB M MOMOLLM BbKUBLUUM .....eeceeeneens (877) 727-4747 (B okpyre Los Angeles)
.............................................................................. (310) 391-1253 (3a npepernamMmu okpyra
.............................................................................. Los Angeles)

CnpaBouHas cAayx6a Accoupaumm NOMOLLM

AMU@M, CTpapatoLLMmM 6oAe3Hbo Aablreiimepa  (800) 660-1993

lopsayasa AMHMA wtata KaandopHua

NMOMOLLM MOAOABIM AFOASIM MPU KPUBKUCE............. (800) 843-5200
[opayan AMHMA NO BOMPOCaM XECTOKOro

OOPALUEHUS C AETBMM .eeeueeerereereeseesaeeseeesseseens (800) 540-4000
AMHKUS No BONpocam AOMaLLHEero HacuAus

N CEKCYAAbHbIX HAMAAEHUMN eeevereeeeeeceeeeeeeaee (800) 339-3940
Fopayan AMHMA NO BOMPOCaM XECTOKOro

obpalleHUst ¢ NPECTAPEAbIMU AMLAMMU. ............... (800) 992-1660
HaumoHanbHas AMHUA AAS

60AbHBIX BUY/CITUA ..ot (800) 342-2437
FopsAvyas AMHMS NO BONpocaM 3A0ynoTpebAeHns

AAKOTOAEM MAM HAPKOTUKAMM ...eeeeeeeeeeeeeeieeeeennns (800) 564-6600 (c 9:00 a0 17:00,

C NMOHEAEAbHUKA 110 MATHULLY)

Kak MHe NMOAYYUTb NCUXUATPUYECKHUE YCAYTU, KOTOPLIE HE
NnPeAoOCTAaBASET MOM NOCTABLLUK ACUXNATPUYECKHUX YCAyr?

EcAn nocTaBLUMK YCAYT HE NPEAOCTaBAAET HEOOXOAMMbIE BaM MCUXMATPUUYECKUE YCAYTH, Bbl
MO>XETE NMOMPOCUTb Y CBOEro NOCTaBLUMKa YCAYr COOTBETCTBYHOLLEE HanpaBAeHWe. Takxe Bbl
MOXeTe No3BOHWUTb B LeHTP ACCESS no tenedoHy (800) 854-7771, utobbl MOAYUUTH
HanpaBAEHWE AASI MOAYYEHUS CNELMAAU3UPOBAHHbIX NMCUXUATPUUECKUX YCAYT.

YTO MHe AeAQTb, €CAU MHE NMOHAAOBUTCS OOPATUTLCSA K BPAYY NO
BOMPOCY, HE CBA3AHHOMY C NCUXMATPUHECKUM Aed4eHuem? Kak
NOAYYUTb HANPABAEHUE AAA MOAYHEHUS YCAYT Nporpammbl Medi-
Cal, He ABASIOLLLUXCS NCUXMATPUYECKUM A€YEHUEM, B OKpYre Los
Angeles?

EcArv Bam HE06x0AMMO 06paTUTLCA K Bpauy no NpuyMHe, He CBA3AHHOM C
NCUXMATPUUECKMM AEYEHUEM, NOMNPOCKUTE CBOErO MOCTaBLUMKA YCAYT AaTb BaMm
HanpaBAeHKe. Bbl Takxe MoxeTe NonpocuTs CBOEro 0H6bIYHOMO NoCcTaBLUMKA
MEANLMHCKKX YCAYT NPEAOCTaBUTb BaM AOMOAHUTEABHYIO MHGOPMALMIO. Takxe Mbl
COBETyeM BaM NPOCMOTPETb BalUX MECTHble TEAEDOHHbIE CMPAaBOYHUKK, UTOOBI
HaKlTK Bpaya B CBOEM panoHe.




okpyra Los Angeles

Ana nonyyeHus
6onee noapobHoOH
HHPopMaLUM O
)Kanobax,
anemsumsax n
crnpaBeAAUBbIX
CAYLUAHUAX WTarta
no)kaaymcra, cMm.
pasaen
«[poueaypsbi
pewieHus
npobaem» B
pa3saene «llitar
KaangpophHus» Ha
cTp. 22 3T0H
6poLropbl.

YTO MHe AeAQTb, €CAU Y MEHSl BO3HMKAQ NPoGAEeMa UAU 1
HEeYAOBAETBOPEH (a) NPEAOCTABASEMbIM MHE NCUXMATPUYECKUM

AeYEeHnem?

Ecan Bac uto-10 6€CNOKOUT, MAM Y Bac BO3HWKAG NpobAeMa, AU Bbl HEYAOBAETBOPEHHbDI
NPeAOCTaBASIEMbIMU BaM MCUXMATPUYECKUMU YCAyraMu, NnAaH MHP xoueT 6biTb yBEPEH B
TOM, YTO BalLW NPOBAEMbI BYAYT peLLeHbl Aerko 1 6bICTPo. MoXxaAyicTa, CBAXMUTECH C MAAHOM
MHP no TenedoHy (800) 854-7771, utobbl y3HATb, KAK MOXHO PELUMTb Bally NpobAeMmy.

CylLecTBYHOT TpK cnocoba, kak Bbl MoxeTe pabotaTtb ¢ nAaHoM MHP, uto6bl pelnTb
6ecnokosiLime Bac BONPockl 06 ycAyrax MAK Apyrie npobAaembl. Bbl MoXeTe nopatb NAAHY
MHP xanoby yCTHO MAM B MUCbMEHHOM dopmMe No AoboMy BOMPOCY, KacatoLeMycsi NaaHa
MHP. Bbl moxeTe noaate nanaHy MHP aneAAumio yCTHO (a 3aTeM U MUCbMEHHO) UAU B
nMcbMeHHOW dopme. Bbl MOXeTe NoaaTb XOAQTAUCTBO O CMPABEAAMBOM CAyLLaHWK B OTAEA
coumanbHoro obecneyeHun (Department of Social Services).

YUTto6bl MOAYUUTb HOAEE MOAPOOHYIO MHGOPMALMIO O MPOLEAYPaX NMOAaUM U PACCMOTPEHUS
Xanob, anearumii U NPOBEAEHUS CNIPaBEAAMBbIX CAYLLAHWIA LUTaTa, NoXaAyihcTa, CM. Pa3aAen
0 Xanobax, anemsumax 1 CrpaBeAAMBbLIX CAYLLAHUSX WITaTa Ha cTp. 22 B pasaene «Lrtat
KannopopHus» atoi 6poLutopbl.

Balua npobaema ByaeT paspelleHa Kak MOXHO 6oaee NPocTo U BbICTPO. 3Ta MHbOopMaLUA
6yaeT KOHdUAEHUMAAbHA. Bbl He NOABEPrHUTECh AUCKPUMMUHALIMU UAK KAKOMY-AMDO
HakasaHWIo 3a NoAayy Xanobbl MAM aNeAAaLMK UAU XOASTACTBA O NPOBEAEHUN
CNpaBeAAMBOIO CAYLLIAHUA. Bbl MOXeTe NPeAoCTaBUTb NPaBo APYroMy ALY AEMCTBOBaTh OT
BaLLEero MMeHu Npu nopaye xanobbl AU aneAraLMU UAU XOAGTAUCTBA O NPOBEAEHWM
CNpPaBEeAAMBOrO CAyLLAHUS LITaTa.

Y10 Takoe OTAEA OGCAYXMBAHUA NOAYHATEAEN CTPAXOBbLIX
YCAYr? Yem oH 3aHMmaeTca? Kak MOXHO CBA3ATbLCS C

nepCcoHAAOM oTaAeAq?

OTaen obcAyXMBaHUS NOAyYaTeAer CTpaxoBblx yeAyr (Beneficiary Services) siBaseTca yacTbio
Otaena no npaBam naumeHToB (Patient's Rights Office). NMepcoHan Otaen 0bcAyXMBaHKA
noAyYaTenen CTPaxoBbIX YCAYT MOXET MOMOYb BaM MPU MOAYYEHUMU NCUXMATPUUECKUX YCAYT,
NpeAoCTaBMB MHOOPMALIMIO MAK BblAAB HanpaBAEHWE, MOMOoras Npu peLleHrn Npobaem K
pPaccMOTPEHUM Xanob U aneAraLmni.

Bbl MmoXXeTe cBA3aTbecA ¢ NepcoHaroMm OTAeA 06CcAy)KMBaHUA NOAyuaTenei CTPaxoBbIX
yCAyr no tenepoHam:

(213) 738-4949 no Bonpocam xanob/anearsumi, He OTHOCALLMXCS K BOAbHULIE.

(213) 738-4888 o Bonpocam xanob/anearsiumii, OTHOCALLMXCSA K BOAbHULE.

KoHdOUAEHLMAABHBI AU MOU ACQHHBIE O MCUXUATPUHECKOM

0OCAYXUBAHUMU, HOXOAALLMECH Y OKpYyra Los Angeles?

Aa, Balla AMYHas MeAULMHCKasRA I/IHd)OpMaLLVIFI KOH(])I/IAeHLI,VIa/\bHa 1 3auimiieHa 3akoHamMun
wrata 1 ¢eAepa/\be|MM 3akoHaMu. Mbl BeAEM 3anUCb MEAULMHCKOTO O6CAy)KVIBaHVIFI n
YCAYT, KOTOPbI€ Bbl MOAYYaETE. Ham H606XOAI/IMbI 3TN CBEAEHUA, yTo6hI NPEAOCTaBUTb BaM
KaueCTBEHHbIM YXOA M COOTBETCTBOBATb ONPEAEAEHHBIM HOPUANYECKMM TpeboBaHnaM. B
COOTBETCTBYIOLLUX CAYyHaAX U COrAaCHO TpGﬁOBaHI/IﬂM Mbl MPOCAEAUM 3a TEM, ytobbl B Xoae
BalWlero Ae4eHna packpbiBaAOCb MMHUMAAbHO HeO6XOAVIMO€ KOANUYECTBO MHd)OpMaLI,VIM.

________________________________________________________________________________________________________________________________|] Oprr



Obwan uHhopmaums, £
pacnpocTpaHaowWasnca §a
Ha TePPUTOPUIO
BCero wrara

NMoyeMy BaXHO npoynTaTb 3Ty Gpowtopy?

B nepBom pasgene gaHHown 6poLutopbl Bbl HavaeTe MHPOPMaLmo O TOM,
Kakum 06pa3om Bbl MOXeTe nony4vaTtb ncuxmaTpudeckmne ycnyrm nporpaMmmebl
Medi-Cal yepes NnaH ncuxmatpudeckoro obecnyxnsanHms (Mental Health
Plan) Bawero okpyra. Bropon pasgen 6powitopbl cogepxut 6onee
nogpobHyt nHdopmaLmo o0 ToM, kak pabotaeT nporpamma Medi-Cal n kak
crneumanmsMpoBaHHbIe NCUXnaTpuyeckme ycrnyrm npegocTaBnsoTcs

nporpammon Medi-Cal BO Bcex okpyrax wirara.
Haxe ecnu Bbl He ByaeTe unTaTb 3TOT pa3gen cendac, BO3MOXHO, Bbl

peLlumTe CoXpaHnTb 3Ty BpoLwtopy y cebs, 4Tobbl MMeTb BO3MOXHOCTb

npo4yecTb €e no3gHee.

LWrat KanudopHus 1



Ecnu ebi cHumaeme,
4ymo
coomeemcmeyeme
mpeboesaHusim Oisi
yyacmus e
npozpamme
Medi-Cal, u
dymaeme, 4mo
HyX0daemechb 8
ncuxuampu4ecKux
ycnyeaax,
noseoHume 8 llnaH
ncuxuampu4yecKko20
obcnyxueaHus
eauwie20 okpyaa u
coobwume, ymo
xomume y3Hamb O
ncuxuampu4ecKux
vcyeax.

[naHbl ncUXMaTpuUY4ecKoro
obCnyXnMBaHMA OKPYroB

YTo Takoe cneumanu3npoBaHHble NCUXHaTpruyeckme ycnyrmu?
CI'IeLI,I/IaJ'IM3I/IpOBaHHbIe ncnxmatpuyeckmne ycrnyrn — 3To cneunanbHble MeanUNHCKHue
ycnyru, npeaHasHaveHHble ans mo,qeﬁ C NcUXM4YeckumMmn 3abonesaHnaMm Unm
3MOLIMOHalbHbIMWN r|po6neM3M|/|, Jle4eHne KOTopbIX HEe MOXET NpoBOANTLCA 0ObIYHBbIM
Bpa4oMm.

K yncny cneuvanmsnpoBaHHbIX NCUXMATPUYECKUX YCITYr OTHOCATCS:

* [MpenocTaBneHne KOHCYNbTaLMI B criydyae Kpusuca nuuam, UCNbITbiBaoLLMM
CepbesHbl AMOLIMOHASbHbBIN KPU3KC.

* lngmBugyanbHag, rpynnosasi Unv ceMenHasi Tepanusi.

» Ycnyru peabvnuTaumm n BOCCTaHOBIEHWS, MPU3BaHHbIE MOMOYb YEMNOBEKY C
ncuxmyecknm 3aboneBaHneM BbipaboTaTb HaBbIKW, NO3BONSANOLINE CNPABNASATLCS C
NOBCEAHEBHOMN XN3HbIO.

» CneumanbHble AHEBHbIE MPOrpaMMbl AN NOAEN C NCUXUYECKMM 3ab0neBaHNEM.

» PeuenTbl nekapcTB ANs NeYeHnst NCUXnYecknx sabonesaHui.

* [NomoLLb Mo coBNIOAEHMIO CXEMbI MPUEMA FIEKAPCTB A5 FIeYEHUS MCUXNYECKMX
3aboneBaHui.

® |-|OMOLIJ,b B HaxoXxaeHunn HGOﬁXOJJ,I/IMbIX NCUXmMaTpu4eCkKmnx ycrnyr.

Fae A Mory nonyyYnTb ncuxmaTpuyeckue ycnyrm?

Bbl MOXeTE nony4nTb NCMXMaATPUYECKME YCIYTM B OKpYre, rae Bbl XunseTe. B kaxaom
OoKpyre ecTb cBov [1naH ncuxmaTpuyeckoro obcnyxnusaHusa ons geten, noagpoCTKOB,
B3pocCIbIX 1 Noxunelx nogen. C MNnaHom ncnxmatpudeckoro obCcnyxmBaHus BalLero
okpyra paboTatoT nuua, NnpeLoCTaBnsaoLLmMe NcnuxnaTpmyeckue yenyru (ncuxmatpsl,
MCUXONOorv u Apyrne cneunanmcThbl).

Kak s MOry nony4uTb ycnyrm B MNnaHe ncnxmaTpmnyeckoro

ob6cnyXnBaHua Moero okpyra?

Mo3BoHuTe B lNnaH ncuxmnatpuyeckoro obcnyxmBaHusa CBOero okpyra n obpatuteck ¢
npocbboi 0 NpefocTaBneHMn Bam ycnyr. [ins aToro Bam He TpebyeTcs nonyyatb
paspeLUeHne Unn HanpaeneHne y CBOEro fedvallero Bpada. llpocto HabepuTe Homep,
KOTOPbIN yKa3aH Ans Ballero okpyra Ha o0noxke aTon dpowtopbl. 3BOHOK byaeT
GecnnaTtHbIM.

MepguuuHckune yenyrmn nporpammel Medi-Cal MOXHO nony4ynTb Takke Yepes Ball
MELMLMHCKUI LEHTP, NOMY4YMBLLMIA NMPaBO Ha 0b6cnyxmBaHne oT dhegepanbHOro
npaBuTENbCTBA, CENbCKUA MEAULIMHCKUIA LIEHTP UNWU KNMHWKY ANA UHAEWLUEB B BalleMm
panoHe. (3To oduymnanbHble Ha3BaHUSA pas3NMYHbIX BUOOB KITMHUK BaLIero parnoHa. Ecnn
Bbl HE YBEPEHbI OTHOCUTENBHO KITMHWKW BaLLEro panoHa, cnpocute y paboTHUKOB KITUHUKMU.
Kak npaBuno, Takve KnnH1KM 06CnyXMBatoT NnL, HE 3acTpaxoBaHHbIX MO Nporpamme
Medi-Cal.)

B paMKax npepnocTtaBlieHUA BaM NCUXMaTpuU4veCKuUx ycnyr MnaxH ncuxumaTpuvyeckoro
OGCHy)KVIBaHVIﬂ Ballero okpyra 06s13aH obecneunTb cnepywouwiee:

» OnpegennTb, MMeeTe Ny Bbl NPABo NOMyYaTh CreLmann3vpoBaHHbIe
ncuxmartpuueckme ycnyrm vyepes lNnaH ncuxmnatpudeckoro obenyxusanmsa (MHP).

* [MpegoctaBuTb DecnnaTtHbIn HoMep TenedoHa, N0 KOTOPOMY Bbl MOXETE
KPYrrocyTo4HO 7 AHEN B HeAento nonyyatb MHAOPMaLmMio O TOM, KakK Bbl MOXeTe
nony4nTb ycnyrm nnaHa MHP.

* MIMeTb B HanNn4mMm JoCTaTovHOE KONUYECTBO NOCTABLUMKOB MEANLNHCKMUX YCNYT,
4YTOObI B Cry4yae Heo6Xx0OUMOCTY Bbl MOIIN NOMyYaTh CNeunanm3npoBaHHbIe
ncuxmaTpudeckmne ycnyru, onnadnmsaemsle nnaHom MHP.

* [NpenoctaBnTb Bam uHdopmaumo o6 ycnyrax nnaHa MHP Bawwero okpyra.

» becnnaTtHo NpegocTaBnsaTb BaM yCryrn Ha BbIBpaHHOM Bamu S3blke UK C
MOMOLLBIO NepeBoAYMKa (Mpn He0BXOOUMOCTH), M AacT BaM 3HaTb, KOrga MOXHO
OyaeT BOCNONb30BaTbCA yYCnyramv nepesogymnka.

* [lpepoctaBnTb BaM B MUCbMEHHOW hopMe MHAOPMaLMIO O TOM, KaKMMu yCriyramu
Bbl MOXETE BOCMONb30BaTbCA Ha APYruX A3blkax 1 B Apyrux popmaTtax, B
3aBMCMMOCTM OT NOTPEOHOCTEN HAaceneH1s B BalleM OKpyre.

e [[11aHbI ncuxuartpuyeckoro 06cny>KMBava OKpyroB



BaxHaa uHcgopmaums
o nporpamme Medi-Cal

KTo moxeT nonb3oBaTbcea nporpammon Medi-Cal?
Bo3moxHO, Bbl MMeeTe npaBo yyacTBoBaTb B nporpamme Medi-Cal,
€CInU Bbl NPUHAANEXnUTe K OQHON U3 Crneaylowmx rpynn nmu;
* Bam 65 nnn 6onee ner.
* Bbl He gocTurnm Bo3pacTta 21 roga.
» Bam Gonblue 21 n meHee 65 neT, 1 Bbl XNBETE C HECOBEPLLUEHHONETHUM pebeHKOM
(pebeHokK, KOTOPLIN HE COCTOUT B Bpake, N KOTOPOMY He ucnonHunock 21 roga).
* Bbl nmeeTe crnenoTy unm nHBanugHoCTb.
* Bl 6epeMeHHbI.
* Bbl 6exxeHel, OTHOCALLMICS K ONPeaerieHHON KaTeropum, UM UMMUIpaHT 13
Ky6bi/antu.
* Bbl )xuBeTe B JOMe NMpecTaperbIX.

Ecnv Bbl He NpUHaAnNeXnTe HU K OOHOM U3 NepeyvnCrieHHbIX rpynm, NO3BOHNUTE B
opraHu3auuio coumnanbHoro obcnyxuBaHus Ballero okpyra, Ytobbl y3HaTs, UMeeTe N Bbl
npaBo Ha yyacTue B NporpaMMe MeauLMHCKON MOMOLLM, peann3yemMoi OKpyrom.

[na nony4eHus npaBa Ha y4acTue B nporpamme Medi-Cal Bbl JOMmMKHbI NPOXMBaTh B LWUTATE
KanudopHus. CesxxuTech ¢ npeacTaBUTENsIMA MECTHOW OpraHM3aunm coLmanbHoro
obcnyxXnBaHWAa Ballero okpyra no TenedoHy ninv IM4HO U NONPOCUTE NPefoCTaBUTb Bam
dopMy 3asBneHnsa Ha yyactue B nporpamme Medi-Cal, unu Hangute aTty chopmy B
UHTepHeTe no agpecy: www.dhs.ca.gov/imcs/medi-calhome/MC210.htm

HormxkeH nu s nnatuTb 3a yyactue B nporpamme Medi-Cal?
Bo3amoxHo, Bam npugetcs nnatutb 3a ydactue B nporpamme Medi-Cal. 31o Oyget
3aBUCETb OT TOrO, CKOMbKO Bbl 3apabaTbiBaeTe Unv nonyyaeTe B MeCSL,.

» Ecnwn Baw goxon MeHbLUE CyMMbl YCTaHoBEeHHoro nporpammont Medi-Cal npegena
Ons Ballero pasmepa CeMbu, BaM He NpuaeTcs NnaTtuTb 3a yCryru nporpammbl
Medi-Cal.

» Ecnn Baw goxop 6onbLlie cyMmbl ycTaHoBneHHoro nporpammont Medi-Cal npegena
0N Bawero pasMmepa ceMbM, Bam NpuaeTcs NnatuTb onpeaeneHHyo CyMMy 3a
npegocTaBnseMble BaM MEANLIMHCKME UMK NCUXMaTpUYECKmne yCcrnyru.
BeinnauvBaemas Bamu cymma OyaeT HasblBaTbCA Ballen «gonen (oMHaHCOBOro
y4acTus B onnarte CToMMocCTu ycnyr». [locne Toro Kak Bbl BbiNfaTuTe Bally «J0M0
(PUHAHCOBOro y4acTus B onfarte CTOMMOCTM ycnyr », nporpamma Medi-Cal
ONNaTuT oCTarbHYyI YacTb BalUUX NMOKPbIBAEMbIX CTPAXOBKOW MEAMNLNHCKMX
CYETOB 3a [JaHHbIN Mecdl. Ecnv B TeueHne mecsua Bbl HE MONyYany MegULNHCKMX
yCnyr, BaM He NPUAeTCs HUYEro onnavnBaThb.

* Bo3moxHO, BaM NpuaeTcst BHOCUTL «ZonnaTy» 3a noboe neyeHune,
npenocTaensiemoe no nporpamme Medi-Cal. OHa OygeT coctaenath 1 gonnap 3a
KaXabl cnyyam nonyyYeHnsa meanumHCKoOn Unm NCuxmaTpmuveckon yenyrm nnm
nekapcTsa no peuenTy U 5 gonnapoB 3a NOCeLeHe OTAENEHNS HEOTMOXHON
nomoLy 60MbHULLI AN NONyYeHUs OObIYHbIX YCIyT.

Baw noctaBLuMK MeANLMHCKNX ycnyr CcoobLWKT BaM, ecriv Bam cnenyet BHeECTU gonnary.

MnaHb! ncxuaTpuyeckoro o6CAyKMBaHNS OKPYTOB I LLI7aT KanudopHus 3



lMpu o6paweHuu K
epayy, 8 KIIUHUKY
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yyYyacmHuka nnaHa
MeOUYUHCKO20
obcnyxueaHus
(ecnu oHa y eac

ecmb).

Kak a1 6yay nonyyatb ycnyru nporpammbl Medi-Cal, koTopble He

nokpbiBaroTcs MnaHoM ncuxmaTpuveckoro oocnyxmBaHusa?
CywectByeT gBa cnocoba nony4yatb ycnyru nporpammbl Medi-Cal;

1. CTaB y4aCTHMKOM MflaHa OpraHM3oBaHHOrO MeOMLMHCKOrO OBCNy>XMBaHUS Nporpammbl
Medi-Cal.
Ecnu bl sienisemechb y4acmHUKOM rflaHa OpeaHU308aHHO20 MeOUUUHCKO20
obcnyxusaHusi npozpammbl Medi-Cal:

Baw nnaH MmeguumnHcKoro o0cnyXnBaHUst 4OMKEH HANTW ANS BaC NOCTaBLUMKA
MEeOULMHCKUX YCIYT, €CIK Bbl HY>XOAeTeCcb B MEAMLUHCKON MOMOLLN.

Bbl nonyyaeTe MeauMLUMHCKYO NOMOLLb Yepes Ball nfnaH MeauLnHCKOro
obcnyxnBaHus, Yepes OpraHunsauuto meamumHekoro obecnedeHus (Health
Maintenance Organization, HMO) unn yepes meHeaxepa no geny,
OpraHusyLLero npegocTaBrieHne OCHOBHOIO MeAMLIMHCKOro ob6cny>KnuBaHums.

Bbl 4OIMKHBI MONB30BATLCS YCIyramMmu TONbKO KITMHUK M MNOCTaBLUMKOB MEOULMHCKNX
ycnyr, paboTarLwmx ¢ BalMM MiaHOM MegULNHCKOro 00CnyXnBaHus, 3a
WCKIMIOYEHMEM CyYaeB, KOrAa Bbl HyXaeTecb B 9KCTPEHHOW MOMOLLM.

[ns nony4eHus ycnyr no NnaHMpOBaHUIO CEMbU Bbl MOXeTe 0bpaTuTbes K
NOCTaBLUMKY MEAULIMHCKMX YCIYr, HE UMEeIoLLeMY KOHTpaKTa ¢ BaluMM NiaHoM
MeOULMHCKOro 06CnyXnBaHus.

Bbl MOXeTe cTaTh Y4aCTHUKOM MNnaHy MeauLMHCKOro o6CnyXnBaHus Nuiib B TOM
cny4vae, eCnu Bbl HE BbiNnavymMBaeTe «40nto pMHaHCOBOro y4acTus B onnarte
CTOMMOCTW YCIyr».

2. Yepes KNUHMKM NN HE3aBUCUMbIX MOCTaBLUMKOB MEAMLMHCKUX YCMyr, OBCMyXMBaoLLUX
yyacTHukoB nporpammel Medi-Cal.

Bbol nony4aete MeguUMHCKME YCNYrM Yepe3 KIWHUKA UMM HE3aBUCUMbIX
MOCTaBLLMKOB MEOMUUHCKMX YCryr, OBCMnyXmBalwLWMX Y4aCTHUKOB MpPOrpaMmbl
Medi-Cal.

Mpexae Yem nony4mTe MEAMLUHCKYIO YCNyry, BaMm criegyeTt COOOLWMTb NOCTaBLUNKY
YCIyr, 4YTO Bbl ABMSIETECH y4acTHUKOM nporpammbl Medi-Cal. B npoTMBHOM cny4ae,
BaM, BO3MOXHO, MNpPUAETCA OnfaynmBaTb MOMYYEHHbIE MEAULMHCKNE YChyrn
CaMOCTOATESNLHO.

KnMHukn 1 He3aBWCMMble MOCTABLUMKN MEOMUMHCKMX yCcnyr He o06s3aHbl
obcnyxumBaTb yvacTtHukoB nporpammbl Medi-Cal, unm nmetot npaBo obcnyxueaTtb
NWLWb HEKOTOPOE YUCIO TaKMX NaLMEHTOB.

Bce nuua, BbinnavvBaowme «4on0 PUHAHCOBOrO yyacTus B onniate CTOMMOCTU
yenyr» (cMm. cTp. 3, pasgen, Kacatowmics wrata KanudopHus), 6ygyT nonydartb
MeOuUMHCKoe 0OCNy>XMBaHNE MMEHHO TakMM 06pa3om.

Ecnu Bbl Hy)XgaeTecb B NCUXMATPUYECKMX YCryrax, He onnadnsaembix MNnaHom
MCMXMaTPUYECKOro 0GCIyKMBaHWS:

U npn aTom aBnsieTeChb y4aCTHMKOM MriaHa MeAMLMHCKOro 06CnyxmBaHus,
BO3MOXHO, Bbl CMOXETe MoSly4daTb AaHHbIE YCIyrn Yepes cBou nnaH. Ecnv Bam
HeoOXOA4MMbI MCUXMaTPUYECKME YCIYTU, HE ONavyMBaeMble BaLLIMM N1aHOM
MeOULMHCKOro 06CnyXMBaHWs, Ball OCHOBHOW fnevallmin Bpay aHHOro nnaHa
MeOULMHCKOro 06CnyXnBaHus, BO3MOXHO, CMOXET MOMOYb BaM B MOUCKE
nocTaBLLMKa YCNYr UK KIMHWUKKU, KOTOPbIE OKaXXyT Bam NMOMOLLb.

AnTeku BaLlero nnaHa MeaunumHcKoro obenyxmeaHus (Kpome okpyra San Mateo)
OyayT BbldaBaTh MO peLenTamM fiekapcTsBa AN fieYeHns Ballero NnCxmny4ecKkoro
3aboneBaHus, gaxe ecnv peuenT Obin BbINUCAH NCMXMATPOM BaLLEero naHa
NCUXMATPUYECKOro 0BCIyXMBaHUSA, UM CMOTYT NOACKA3aTb, Kak Bam MOSTyYnUTb MO
peLenTy TO MU MHOE NIEKAPCTBEHHOE CPeACTBO B ODObIYHOWM anTeke NporpaMmbl
Medi-Cal. (B okpyre San Mateo nekapcTtsa 6yayT NpeAoCTaBnsATbLCA BaLLUM
nnaHoM NCUxnaTpu4eckoro obcnyxmBaHmus. )

M npm aTOM He SBnsieTecb y4acTHUKOM MniiaHa MeguLUmMHCKOro 06CnyXnBaHus,
BO3MOXHO, Bbl CMOXETe MOoNy4atb YCryru B KNMHMUKAX U Y He3aBUCUMbIX
NOCTaBLLMKOB MEOULMHCKUX YCAYT, 06CNyXMBaKLWUX y4aCTHUKOB NPOrpaMmbi
Medi-Cal. Bo Bcex okpyrax kpome San Mateo antekn, npuHumarowme y4actme B
nporpamme Medi-Cal, BelgagyT BaM no peuenTy nekapcTBo, Heobxoanmoe ans
nieYeHns BaLIero Ncuxmyeckoro 3aboneBaHus, gaxe ecnu peuent Obin BbiNMcaH
ncuxmatpom Bawero nnaHa MHP. (B okpyre San Mateo nekapctsa 6yayT
NpefoCcTaBnATLCA BaLUMM MIIAHOM MCUXMATPUYECKOTO 0BCNyXUBaHWS.)

MnaH ncuxmnaTpuyeckoro obCcnyxMBaHMs MOXET NMOMOYb BaM HaNTW KITMHUKY UIK
nocTaBLLMKa MEAULMHCKMX YCNYT, CNOCOOHbIX NpeaocTaBuTe BaM 06CnyXnBaHue,
nUnu nogckasaTb, Kak nydlle caenatb 3T0 CaMOCTOATENbHO.

e BaxxHan uHdopmauua o nporpamme Med-Cal



Ecnu eam crioxHoO
dobupamsbcsi 00
kabuHema epay4a unu
ncuxuampa,
npoepamma Medi-Cal
MOoXXem nomMoYb eaMm

Halimu Heob6xod0uMblIl

mpaHcnopm.
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OBGLUME CBELEHWUA O HEOTNIOXHOW
MOMOLLN

B akcmpeHHol Bam TpebyeTcsa HeoTnoXHasa NoMoLlb?
cumyauyuu . .
Mpun cocTosiHUK, TPEDYIOLLIEM HEOTIOXHOW MEANLIMHCKOM NOMOLLM, HabnoaalTCcs Takme
380HUMeE no CUIbHbIE CUMNTOMbI (BO3MOXHO, TakXKe U cunbHas 60rb), YTO OBbIYHbIA YENOBEK MOXET
NpeanonoXnTb, YTO B NIIOOON MOMEHT MOXET NPOU30NTU OOHO U3 CrIeAYIoLLEro:

menegory 9-1-1 .
» 3gopoBbe Yenoseka (a ecnu 3To 6epemMeHHast XXeHLUHa, TO 340POBbE CaMoW

unu obpamumecn XXEHLLMHbI UK e€ eLLe He POXOEHHOro pebeHka) MOXeT oKa3aTbCs B CEPbEe3HOM
S ho608 ONacHOCTMW. }

» MoryT nocrnefoBaTtb Cepbe3Hble HapyLLUEeHUS (DYHKLUIA opraHu3ma.
omadenieHue » MoryT nponsonTun Tskerble NOBPEXOEHUS OPraHOB UMK YacTel Tena.
HEeOM/10KHoU McuxmaTpuyeckoe cocTosiHMe, TpebyloLee HEOTIOXHON NOMOLLIY, UMeeT MeCTO TOoraa,

Korga oObIYHbIA YenoBeK nonaraeT, YTo KTo-nmbo:
* MNpeacTaBnsieT HeNOCpPeACTBEHHYH ONACHOCTb Af1s1 camMOoro cebs Ui OKpyXKatoLLmx
BCIeCTBUE TOr0, YTO KaXKETCH NCUXNYECKMM 3aboneBaHnem.
* B HacTosWwmMI MOMEHT He cnocobeH obecneyvnBaTb cebs NULLEN N NPUHUMATb
MULLY, NOMb30BaTLCA OAEXKA0M UMK XUIBEM MO NPUYNHE NCUXUYECKOTO
3aboneBaHus.

nomMouwu.

B cnyyae BO3HUKHOBEHWUS MEAULIMHCKOrO MM NCMXUATPUYECKOrO COCTOSIHMS,
TpeOyHoLwero HeOTNOXHON NOMOLLU, 3BOHUTE No TenedoHy 9-1-1 unu obpaTutech

3a NOMOLLbIO B N060e OTAENEHNe HEOTIOKHON MeANLIMHCKOW NOMOLLM.

B pamkax nporpammbl Medi-Cal onnaunBatoTcsi Bce COCTOSHUS, Tpebytowmne
HEOTITOXXHOW NMOMOLLY, BHE 3aBUCUMOCTU OT TOro, ABASAOTCA NN OHWU MEOULMHCKUMMU
UMK NCUXMaTPUHECKUMM (3MOLMOHATBHBIMW UKW Ncuxudeckumu). Ecnu bl
ABnNseTechb y4acTHUKOM nporpammbl Medi-Cal, Bbl He mony4uute cyeTa 3a obpalleHue
B OTAEeNEeHVe HEOTIIOKHOW MEeANLNHCKON MOMOLLM, AaXe €CIIN OKaXeTCs, YTO B
AaHHOM Cry4ae HeOoTNOXHOW NOMOLLM He TpeboBanocs.

Ecnu Bbl He yBEPEHbI, ABMSIETCA M JAHHOE COCTOSIHUE 3KCTPEHHBLIM CIy4YaeMm, Unm
€CIu Bbl HE YBEPEHbI, UMEETE NN Bbl AENO C 3aborneBaHMeM MegULUHCKOIO Uiu
NcUXMaTpPUYECKOro XxapakTepa, Bbl BCE paBHO MOXeTe 00paTuTbCS B OTAENEHNE
HEOTIOXXHOM NMOMOLLM 1 MPeAOoCTaBUTbL KBaNUUUUMpoBaHHbLIM MEOULIMHCKUM
paboTHMKaM BO3MOXHOCTb MPUHATL AOMKHOE pelleHne. Ecnn paboTHMKM oToeneHms
HEOTITOXHOM NMOMOLLM peLlaT, YTo B BalleM criyyae TpebyeTcs HeoTnoxHas
ncuxmatpuyeckasi NoMoLLb, Bbl 6yaeTe rocnuTanuamMpoBaHbl A4S TOro, YTobbl Bam
Oblna okaszaHa HemeaneHHas NoOMOLLb crneuuanucta B 06nactu ncuxm4eckoro
340poBbsi. Ecnn aaHHas 6onbHMLA He NpegocTaBnNseT Heobxoanmble yCryrm, oHa
HangeT opyryto 6onbHULY, rAe Takue ycrnyru NnpeaocTaBnsaTCs.

B cutyaumm ncuxmnyeckoro Kpuamnca mMoryt npegoctaBnsatbes yenyru Nnana
ncmxmatpuyeckoro obcnyxmnsanus (MHP), koTopble He npegycmaTpuBatoT
rocnutanusaumio. Ecnu Bel nonaraete, 4To Bam TpebyeTcsi NMOMOLLb, HO HE cYMTaeTe, YTo
BaM crieyeT NoXuTbcs B 6onbHULY, NO3BOHMTE Mo GecnnatHomy TenedoHy nnaHa MHP
BaLLIero okpyra n obpatuTecb Tyda 3a NOMOLLbIO.

6 Wrar Kanugpophng g s s OG1L11ie CBEIEHUS 06 IKCTPEHHOI NOMOLLY



MnaH ncuxuampu4ecko2o
o6cnyxueaHusi (MHP)
eauwe20 oKpy2a 00KeH
onnamums yxod nocie
cmabunusayuu eawe2o
cOCMOosIHUS,
npedocmaesieHHbIl
00HUM U3 NoCMasuw,uxkoe
ycnye, exo0swux e
cnucok nnaHa MHP unu
pabomaroLyux e palioHe
obcnyxueaHus nnaHa.
Baw nnaH MHP onnamum
makoe o6cnyxusaHue,
€CJ1U OHO 6b110
npedsapumesnbHO
00d06peHO nocmasujuKomM
yenye nnaHa MHP unu
dpyaum
npedcmasumenem nnaHa
MHP.

Kakue ycnyrn HeoOTnoXxHon nomoLym npeaocTaBnAaoTCcA?

Ycnyrn HeOTNOXHOW NoMoLL M onnadmsatoTcs nporpammon Medi-Cal, korga Bbl
obpawaeTech B 6OMbHULY UK NONb3yeTecb aMOynaTopHbIM fie4YeHneM (He OCcTaBasiCb B
6onbHULE Ha HOYb) B BOMBHUYHOM OTAENEHUN HEOTIOXHOW MOMOLLIM, U YCIyTy
OKa3bIBalTCs BaM KBanMuLUMPOBaHHbIM NOCTaBLUMKOM MEAULIMHCKUX YCIyr (Bpayom,
NCMXMaTpPOM, NCUXOINIOrOM UMK APYrM NOCTaBLUMKOM McuxmnaTpuyeckux ycnyr). Mx nomous
TpebyeTcs ANs OLEHKM Unm ctabunuaaumm CoCTOSIHUS YenNoBeKa, HyXAarLwerocsi B
HEOTMNOXHON MOMOLLM.

MnaH ncuxmnatpudeckoro obenyxmeaHma (MHP) Bawwero okpyra AOMmKeH NpefocTaBnsaTb
cneumanbHyto MHAOPMaLMIO O TOM, Kakum o6pa3om yCryrm HeOTIIOXKHOW MEeANLMHCKON
NMoMOLLM NpefocTaBnsaoTCs B BaweM okpyre. OkasaHue ycnyr HEOTIIOXKHON MOMOLLN,
onnaymaemsblx nraHom MHP, perynupyeTtca cnegyowmmm nonoXeHnamm
3aKkoHogaTenbCTBa WTaTa 1 dhegepanbHOro 3akoHo4aTenbCTBa:

» BonbHMLa He gomkHa nonyyaTtb y nnaHa MHP npegBapuTensHoe ogobpexve
(MHOrga OHO Ha3bIBaeTCs «NpeABapuTENbHOE pa3peLleHme») Unn MMeTb JOroBop C
Bawwmm nrnaHoM MHP, 4yTo6bl nonyynTh NNaTy 3a NpegocTaBneHHbIe el BaM ycnyru
HEOTIOXXHOW NMOMOLLMN.

* MnaH MHP o65a3aH nponHgopMmnpoBaTh Bac O TOM, Kak Bbl MOXETE MOMy4nTb
HEOTIOXHY0 MOMOLLb, B TOM YMcrne 06 ncnonb3oBaHuu cryxobl 9-1-1.

* NMnaH MHP o653aH npegocTtaBnTb Bam MHpOPMaLMIO O MECTOMOOXEHMM MOObIX
yupexgeHun, rae NoCTaBLLUMKN MEANLMHCKUX YCryT u 60nbHULBI NPeaoCTaBNASIoT
HEOTITOXHYI0 MOMOLLb U YCIyrK, HeobXoauMbIE Nocne CTabunmaaumm COCTOAHMS.

» Ecnun BbI cunTaeTe, 4TO MMeeTe Jeno ¢ NCuxmaTpruyeckon cutyaumen, TpebyoLLen
HEOTITOXHOW NMOMOLLY, Bbl MOXeTe 06paTuTbCcs B 60NbHULY A58 NOMYyYeHns yCnyr
HEOTOXXHOW NOMOLLMN.

+ CneumarnbHble NcuxmaTpuyeckme ycnyrm ong nevyeHms CoCTosHuA, Tpebyowmnx
CKOPOW MOMOLLIM, AOCTYMNHbI KPYrIOCYTOYHO 7 aHen B Hegento. (CocTtosiHmeM,
TpebyoLwmMM CPOYHON NOMOLLN, ABMASETCH NCUXMaTPUYECKUI KPU3UC, KOTOPLIN
MOXeT NepenTn B IKCTPEHHOE COCTOSIHME, eCnn MOMOLLb He ByaeT okasaHa O4YeHb
ObICTPO.)

* Bbl MOXeTe nonyyaTb AaHHbLIN CTauuoHapHble ycnyru Yepes saw nnaH MHP
000OpOBOMBbHO, €CNM OHW MOTYT NPefOCTaBNATLCS BaM AOMMKHbIM 0Opa3om 6e3
NPVHYAMTENBHOIO YAEPXKaHWs. 3aKoHbI WTaTa, perynvpyowme 4oGpOoBOSbHYIO U
NPUHYAUTENBHYIO rOCNMTaNM3aumio B CBA3M C NCUXNYECKUM PacCTPONCTBOM, He
ABNSAOTCA YacTblo eaepanbHbIX NpaBum UMW Npasun Wwrarta ansa nporpaMmmel
Medi-Cal, Ho BaM MOxeT BbITb NONe3Ho NMeTb 0 HUX obLee npeacTaBneHune:

1. [Jo6poBornbHasa rocnutanuaauns: 9T0 03HaYaeT, YTo Bbl JaeTe CBoe
cornacue Ha obpatleHnune n/mnm npebbiBaHme B 6onbHULE.

2. TpuHyguTenbHas rocnuTanu3auus: 3To o3Ha4vaeT, YTo GonbHMLa
yOEPXKMBAET Bac B TEYEHME CPOKA, HE NpeBblatoLwero 72 yacos, 6e3
Bawlero cornacusi. PaboTHukM 60nbHULBI MOTYT NPUOErHyTh K 3TOMY, €Cnuv
nonaraoT, YTO Bbl MOXETE NPUYUHUTBL CeOe NN OKPY>KaKLLMM BPEL UIN YTO
Bbl HE CMOCOBHbLI CAMOCTOATENBHO M03ab0TUTECA 06 YOOBNETBOPEHUN CBOUX
notpebHocTen B nuLLe, oaexae, Xunbe. bonbHuua npegocTaBnT Bam
NUCbMEHHY0 MHAOpMaLUio 0 TOM, B YeM ByaeT 3aknoyaTbcs Balle
npebbiBaHne B 6onbHMLE, U KaknMmn npaBamun Bbl obnagaeTe. Ecnu
rnevaiime Bac Bpauv nonaratoT, YTO Bam crieyeT octatbcs B 6onbHuLe
Oonee yem Ha 72 yaca, TO Bbl MMEETE NpaBOo Ha YCNnyru pucTta n cyaebHoe
cnywanue gena, n paboTHMKN B0MnbHULbI OOBACHAT BaM, Kak nogaTb
COOTBETCTBYIOLLEE XOAATANCTBO.

Yenyeu no yxody nocne cmabunu3ayuu cocmosiHUSI — 3TO ONfaYMBaeMble CTPaxoBKOW
MeauLMHCKUE YCyrv, HeoBXoaMMble NaLMeHTy Nocne CoCToAHMS, TpeboBaBLLero
HEOTMNOXHOMN nomoLyn. 3TN ycnyru npenocrtaBnAaATCA, Korga HeoTroXXHada NOMOLLb yXXe He
Tpe6yeTC9|, M HanpaelneHbl Ha ynydleHne nnmn nsnedeHune sallero COCToAHuA.
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Baw nnaH MHP HeceT chMHaHCOBYHO OTBETCTBEHHOCTb 3a (T.€. AOIMKEH ByaeT onnatuTb)
npenocTaBreHne yCnyr no yxoAay nocrne crabunmsauum COCTOSHUSA C LeNbio NOAAEPKaHWS,
yNy4LleHns v n3neyeHns ctabnnmnampoBaBLLErOCs COCTOSHUSA, CIU:

* B TeyeHne 1 yaca nnaH MHP He oTBETUT Ha 3anpocC NOCTaBLUMKa MEeOULIMHCKNX
yCrnyr Ha nonyyeHne npeaBapuUTENbLHOrO paspeLLeHuns.

* [MocTaBLWMK MEANLMHCKMX YCMYT HE CMOXET cBA3aTbCs ¢ nnaHom MHP.

* [Mpeacraesutens nnaHa MHP n nevawun Bpay He cMOryT 4OroBOpuTLCS O cnocobe
BaLLero neveHus, a ¢ spadom nnaHa MHP Henb3sa cBs3aTbCa Ansa npoBeneHus
KOHcynbTauun. B aton cutyaumm nnad MHP gomkeH gatb BO3MOXHOCTb
nevallemMy Bpayy NpOKOHCYbTMPOBaThCs ¢ Bpadyom nnaHa MHP. Jleyawmin Bpay
MOXET NpodoSKaTh fIe4YeHne naumeHTa oo Tex nop, noka He 6yaeT BbIMOSTHEHO
O[HO M3 YCINOBUI NMpeKpaLleHus yxoaa nocrne ctabnnmsauum coctosHus. Nnax
MHP pomxeH no3aboTUTbCS 0 TOM, YTOObI Bbl HE BHOCUIU Kakon-nnoo
OOMONHUTENBHON onnaThl 3a yxopn, NPefoCcTaBnsieMblii nocne crabunusaumm
COCTOSIHUS.

Korpa nnaH MHP moero okpyra He HeceT OTBETCTBEHHOCTb MO onJarte
yxoAa, oCyLecTBsieMOro nocne crabmnusaumm cocToAHUA?

MnaH MHP Bawwero okpyra HE 065a3aH onnaynBaTtb NpeaBapuUTeNibHO HE 0400OpPEHHbIe
yCnyru no yxoay, ocyLecTBAseMomy nocne crabmnmaaumm CoCToAHMS, eChu:

* Bpay nnana MHP, nmetowmn npmsumnerum B 60nbH1LE, 3aHNMAIOLLIENCS BaMMU,
NpUHUMaEeT Ha cebst OTBETCTBEHHOCTL 3a Balle fNeyeHue.

* Bpau nnaHa MHP npuvHumaeT Ha cebs OTBETCTBEHHOCTb 3a Ballie fieYeHne nyTem
Ballero nepesoa B Apyroe yypexaeHue.

* MNpeactasutens nnaHa MHP 1 nevawun Bpay npuxoasaT K obLLeMy peLLueHunto
KacaTenbHo BaLlero neyexus (nnad MHP u Bpay 6ygyT gerictsoBaTh B
COOTBETCTBMM C peLLEHNEM O HeO0b6X0aMMOM BaM yxone).

* Bbl BbINMCaHbl 13 60nbHULBI (Bac OTNPaBAsSeT AOMOM U3 y4pEeXOeHNs Bpad Unm
OpYyron cneumanmcr).

e OO1LLve cBeieHUA 06 IKCTPEHHOI NOMOLU



Ycnyru
COBEPLUEHHONETHUE U NOXWUIbIE NALIA

Kak mHe onpepenuTb, 4YTO MHe TpebyeTcsA nomMowb?

MHorMm niogsm criy4aeTcsi NepexmBaTb CIOXHbIE NEPUOAbI B CBOEW XU3HU, U Y HUX MOTYT
NosIBUTLCHA NPOGNEMbI C MCUXUYECKMM 300pPOBbEM. XOTH MHOTME CUMTAIOT, YTO Cepbe3Hble
NCUXMYECKME N IMOLMOHAlbHbIE PACCTPONCTBA Cly4aloTCs peKo, B 4EeNCTBUTENbHOCTY,
KaXXAbl NATLIN B KAKON-TO NEPUO CBOEWN XU3HWN ByaeT cTpagatb yMCTBEHHbIM
(ncuxudeckmm) 3abonesannem. Kak n mHorme gpyrve 60ne3Hun, yMCTBEHHbIE 3aboneBaHus
MOryT BbITb BbI3BaHbI LieNbiM PSAOM MPUYNH.

'MaBHOE 0 YeM HeoBX0AMMO NOMHWTL, CpawmBasi cebs, HyxgaeTech S Bbl B MOMOLLM
npodeccnoHarnoB, - BepbTe COOCTBEHHbIM OLLyLLeHUAM. Ecrin Bbl nmeeTe npaBo Ha
yyacTue B nporpamme Medi-Cal n yyBcTBYETE, YTO BaM, BO3MOXHO, TpebyeTcsi nomoLLb
cneumanucta, obpatuteck B nnaH MHP Baluero okpyra ¢ npocs60oi 0 npoBegeHnm
MELMLMHCKYIO OLIEeHKK, YTOObI yoeamTbca B 0O0OCHOBAHHOCTM BalUMX OMaceHun.

KakoBbl NMPU3HAKN TOro, 4TO MHEe MOXeT TpGGOBaTbCH I'IOMOLI.II:?

Ecnn Bbl MOXeTe OTBETUTb YTBEPAWUTENbHO Ha OAWMH UMM HECKOSbKO MPUBEAEHHbIX HUXe
BONPOCOB, W ecnn 3Tn CUMNTOMbI NPUCYTCTBYIOT HECKONBbKO Heaernb noapsaa, U ecnn olun B
3Ha4YUTENBHOW CTEMEHN MELLAT BaM BECTU HOPMarbHYIO XW3Hb, W ecnn oHW He cBSA3aHbl
C 3rnoynotpebneHvem ankororiem unu HapkotTukamu. B crniyqae ecnu Bce 310 BEpHO, TO Bam
cnegyet obpatuTbCsa B NnaH ncmxmaTpuyeckoro obcnyxusanuns (MHP) Bawwero okpyra.

Cneumanuct nnaHa MHP onpepgenuT, HyXgaetecb N Bbl B CheLManmM3MpoBaHHbIX
neuxmarpuyecknx ycnyrax nnadHa MHP. Ecnu cneuwanuct npugetr K BbIBO4Y, YTO
cneumanvManpoBaHHbIE NCUXUaTpuYeckue ycnyrm Bam He TpebyloTcd, Bbl, TEM HEe MEHee,
MOXeTe MPOWTU fneyeHre y oBblYHOrO Bpaya WM OCHOBHOMO fedvallero Bpaya nvbo Bbl
MoXeTe o6xanoBaTb AaHHOe peLueHne (cM. cTp. 23).

Bo3moxHO, Bam TpebyeTcs nomMollb, ecnu y Bac npucytcteyet HECKOJIbKO us
cneayroLmx owyLeHUA U CUMNTOMOB:
» [enpeccus (owyLieHne 6e3HagexHoCTn, 6eCnoMOLLHOCTM, Unn 6ecrnonesHocTy,
Wnn KpanHen nogaBneHHOCTN) BOMbLUYI0 YaCTb AHA NOYTU KaXabli AeHb.
+ [NoTepsa nHTepeca K NPUATHLIM 3aHATUAM.
+ loTepsa nnu yBennyeHne Beca 6onee yem Ha 5 % 3a ognH mecsu.
* UpesmepHasi COHNMMBOCTb uUnn 6eccoHHnLa.
+ 3ameaneHHble UNn Ype3mMepHO MHTEHCUBHbIE (PN3NYECKME ABUKEHNS.
» YyBCTBO yCTanocTn NoYTU KaXabln OeHb.
» YyscTBa 6ecnonesHocT nnm 4YpesmepHomn BUHbI.
* [pobnembl C MblLLNIEHNEM, KOHLEHTPAUMen BHUIMAHNS NN NPUHATUEM PEeLLEHNN.
* [oHWxeHHasa NoTpebHOCTb B CHEe — Bbl YyBCTBYETE, YTO «BbICNANMCb», BCEro
Mocre HeCKOSbKNX YacoB CHa.
* Mbicnu «beryT» Tak BbICTPO, YTO Bbl HE YCNEBAETE 3a HAMMW YCNEeaUTb.
* BbICOKMIN TEMN PEYM N HECMOCOBHOCTb OCTAHOBUTBLCS M NepecTaTb rOBOPUT.
+ OwyuieHne, YTO OKpyXatoLLme «Bac NpecnenyT».
* Bbl cribilwnTe ronoca u 3ByKW, KOTOpbIE He CrbILLAT OKpYyXKatoLme.
* Bbl BUAMTE BeLLW, KOTOPbIE HUKTO KPOME Bac He BUAOWUT.
* Bbl He MOXeETe X0anTb Ha paboTy Unu B LLKONY.
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Ecnu eam kaxemcs, 4mo
y eac npucymcmeyrom
HECKONbKO U3
nepeyqucneHHbIX
CUMNMOMO8, NPUYEM yXe
He nepeyto Hedenro,
803MOXHO, 8aM criedyem
npolimu obcnedoeaHue y
cneyuanucma. Ecnu ebi
He yeepeHbl, 8am
cnedyem
NPOKOHCYIbMUPO8aMbCH
€O C8OUM ceMeliHbIM
epa4yom unu opyaum
MeOUYUHCKUM

pabomHukom.
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* Bbl He 3a60TMTECH O NTIMYHOW TUTMEHE.

* Y Bac cepbesHble NpobrieMbl B NiaHe 06LWeHns.

* Bbl yeauHsieTecb 1 nepecTtaete obwaTeCs C NIOOgbMMU.

* Bbl yacTo nnayeTe 6€3 KAaKON-TO CEPbE3HON NMPUYMHBbI.

* Bbl YyacTo cepauTech 1 «B3pbiBaeTeCb» 6e3 kakon-nMbo cepbe3HOW NPUYMHBI.
* Y Bac peskue nepenagbl HACTPOEHWUS.

» BonbLuylo YacTb BpeMeHU Bbl UCTIbITLIBAETE TPEBOTY UM BECNOKONCTBO.

+ [ipyrve niogn oTMeYvaloT Balle CTpaHHoe unn HeobblYHOE NoBedeHne.

Kakune ycnyru oCTynHbI?

Ecnu Bbl B3pocnblii YenoBek 1 ydacteyeTe B nporpamme Medi-Cal, BO3MOXHO, Bbl uMeeTe
npaBo Ha MNofnyyYeHne cneumanmanpoBaHHbIX NCUXMaTPUYecKnx yenyr sawero nnaHa MHP.
Baw nnaH MHP o65a3aH noMmo4b Bam onpeaenntb, HE06X0AMMbI N BaM 3Th ycrnyru. Bot
HEKOTOpbIE M3 YCIyr, KOTOpbIe B Criy4ae HeobxogumocTtu nriaH MHP Bawlero okpyra
OOMKeH BaM NpefoCcTaBuTb:

Memxunatpuyeckue ycrnyrm — OHW BKIIOYaloT B ce65 pasnuyHble yCnyry no fieveHmnio
NcMxXmM4ecknx 3aboneBaHun, Takme Kak KOHCynbTaummu 1 ncuxotepanus, ocyLLecTBnseMble
ncuxmarpamm, NCMxosioramu, MUUEH3NPOBaHHLIMU KITMHUYECKUMU CoLManbHbIMM
paboTHUKamu, TepaneBTamMmn NO BOMPOCaM CEMENHbIX U CYMPY>KECKUX OTHOLLEHWA,
mMegcecTpamu, paboTtatowmmm B obnactu ncuxmatpun. Neuxmatpmuyeckue ycryrm moryTt
TakkKe HasblBaTbCHA yCnyramu no BOCCTaHOBIEHWNIO UK peabunuTaumm, u OHM NoMoraoT
naumneHTy C NCUXnyYecknm 3abonesaHnemM BblpaboTaTb HaBbIKW, MO3BONSAOLLME
cnpaBnaTbCA C 3aadvaMu NoBCEAHEBHOM XN3HW. [TcuxmaTpuyeckme ycnyru moryT
NpeaoCcTaBnATbLCA Kak B KMMHMKE UNK B kKabnHeTe nocTaBLUmMKa MeQULIMHCKUX YCIYT, TaK 1
no TenedoHy, Aoma unm B o6LLEeCTBEHHOW OpraHM3aumnu.

» [laHHble ycnyrn MoryT NpegocTaBAaTbCA TOMNbKO OOHOMY NaUNeHTy
(vHomMBMAayanbHas Tepanusa unu peabunutauus), ABym unu 6onee nuuam
0QHOBpPEMEHHO (rpynnoBas Tepanus unu rpynnosas peabunurauus), a Takke
ceMbsiM (CemenHas Tepanus).

Ycnyru no o6ecneyeHnio megukaMmeHTamum — [laHHble YCryru BKIIOYAKOT yCryru no
BbINUCLIBAHUIO PELIENTOB, BBEAEHNIO NMCUXUATPUYECKMX NIEKAPCTB, UX Bblaaye u
HabrnogeHnto 3a NX NPUEMOM; YCITyr NCMXMAaTPOB MO KOHTPOJSIIO 33 UCMONb30BAHUEM
neKkapcTB, NPOCBELLEHMe 1 HabrnogeHne 3a NpemMoM NeKkapcTB, UCMOSb3yeMblX B
neuxuaTpun. Ycnyr no obecneyeHnio MmeaukamMmeHTamMmm MoryT NpefoCTaBnsTbCs Kak B
KMWHKKE UNKU kKabruHeTe NocTaBLLMKA MEAMLMHCKUX YCNYT, Tak 1 No TenedoHy, AomMa Unu B
06LLECTBEHHON OpraHn3aLui.

KomnnekcHoe BegeHue gena — 3Ta ycnyra no3BossieT NonyyYnts MeguumHckme,
ob6pasoBaTernbHble, couunarnbHble, NPOdeccroHarnbHble, peabunuTauuoHHbIe U UHble
06LLIeCTBEHHbIe YCryru, Korda OHU ObiBaloT TPYAHOAOCTYMHbI ANS N0AeN C NCUXUYECKUMU
paccTporictBamu. KomnnekcHoe BedeHne gena BKhoYaeT B cebs nnaHnupoBaHne, o6MeH
nHpopMaumeit, kKoopauHaALMIO U Bbidady HanpasrieHUiA, KOHTPOSb 3a NPeaoCTaBeHNEM
ycnyr ans obecneyeHns 4OCTyNa nauueHTa K ycrnyram 1 cucteMa X npefgocTaBrieHus], a
TakXke KOHTPOIb 3a BbI3IOPOBNEHNEM NaLMEHTA.

BmelwlaTtenbCcTBO M cTabUnM3aumsa COCTOSHUA B crlyydae Kpusuca — [JaHHble ycnyrm
obecneyuBalroT nony4yeHune ncnxmaTpudecknx ycnyr nmuamu, 4bmn ncnxm4eckme np06ne|v|b|
He MOryT ObITb OTNOXEHbI ao 00ObIYHOro Ha3Ha4YeHHoro noceLleHna spada.
BmelwuaTenscTtBo B cny4dae Kpusmnca MOXeT npoaosinkaTbCA 40 BOCbMU HaCoB N MOXeT
NpefocTaBnATLCSA B KIUMHKKE UK B KAOWHETE NoCcTaBLLMKa MeAMLNHCKMX YCNyr, Mo
TenedoHy unm B gome nmbo B obLiecTBEHHON opraHm3aumn. Ctabunusaumst COCTOSHUSA B
cryyae Kpusmca MOoXeT NPOAoSKaTbCA 40 ABaALATM YacoB U NPOBOAMTCS B KNUHMKE Nbo
B APYrOM MEANLIMHCKOM YYPEXAEHUM.
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IMnanbi MHP pa3nu4Hbix
OKpy208 Mo2ym
ucnosib308ams HEMHO20
pasHble npoyedypbi
npedocmaeneHust ecex
amux yciy2, noamomy,
0ns nonyyeHus 6onee
nodpo6Hou
uH¢hopmayuu,
noxanyticma,
obpauwjalimeck kK nepeomy
pa3sdeny daHHoOU
6powropbI unu 360HUMeE
no 6ecnnamHomy
mesieghoHy ceoe20 niaHa
MHP.

Ycnyru no nevyeHuo ¢ NpoXXMBaHMEM B NCUXUATPUUYECKUX YUPEXOAEHUAX Ons
COBEpLUEHHONETHUX NuL, — [JaHHbIe YCIyrn ABMNSATCS NCUXNATPUYECKNM JIEYEHNEM,
npefocTaBnsiemMbIM NuuaM, NPOXMBAKLWMM B NTMLEH3MPOBAHHbBIX YYPEXKAEHUSAX,
OCYLLECTBNAOLMX NeYeHne NPOXMBaIOLLMX B HUX MNALMEHTOB C NCUXUYECKUMU
3aboneBaHNsIMU. ATU yCNyrM NPeAOCTaBNSATCA KPYrIOCYTOYHO CEMb AHEN B HEAENIO.
Mporpamma Medi-Cal He onnaymMBaeT CTOMMOCTb NPOXUBAHUS U NMUTAHUS B YYPEXOEHUMN,
npeaocTaBnsoLWweM YCryrm no Ne4YeHuto ¢ NPoXMBaHNEM 4SS COBEPLUEHHONETHUX N,

Yecnyrn no nevyeHuo ¢ NPoXXnBaHMEeM B KPU3UCHBLIX CUTyauuax — [laHHble ycnyru
ABMSOTCA NCUXMATPUYECKMM NeYeHneM, NpegocTaBnsemMbiM niuam, KOTOpbI€ UCTbITbIBAKOT
CEpPbE3HbIN NCUXMATPUYECKUIA NPUCTYM UITN KPU3NC, HO KOTOPbIE HE MMEIOT OCIOXHEHUN,
TpebyoLmMx yxo4a B yCroBUAX JOMa NpecTapenbiX U nHBannaos. [aHHble ycnyrm
NpefoCTaBnAKTCA KPYINIOCYTOYHO 7 AHEW B HEAEMO B NMULEH3NPOBAHHbIX YYPEXOEHMUSX,
npeaocTaBnsoLWUX YCIyrm No Ne4YeHnto ¢ NPOXMBAHNEM B KPUSUCHBIX CUTyauusax nuuam ¢
ncuxmnyecknmu 3abonesanunsimu. MNMporpamma Medi-Cal He onnaymMBaeT CTOMMOCTb
NPOXMBAHUA N MUTAHUA B YYpEXOeHUN, NpeanararLeM yCrnyru rno neyeHumto ¢
NpOXMBaHUEM A1 COBEPLUEHHONETHUX NKLL.

MHTeHCMBHOe neveHne B AHEBHOe BpeMs — OTO CUCTEMATM3MPOBaHHas nporpaMmma
MCUMXMaTPUYECKOTO NeYEHUs OIS Fpynn fvu, KOTopble B MPOTUBHOM Cily4ae, BO3MOXHO,
[AOIMKHbI MPOXOANUTL NeYeHre B 6ONbHULE UK OPYTOM YYPEXAEHUN C KPYTIOCYTOYHbIM
yxonoM. MNporpamma npoBoauTCs No MeHbluel Mepe 3 yaca B AeHb. Houb nauneHTbl MoryT
npoBoauTb y cebsa goma. MNMporpamma BkovaeT B cebs MeponpuaTis no BbipaboTke
onpefeneHHbIX HAaBbIKOB (>KM3HEHHbIX, KOMMYHUKATUBHBIX U OPYr1X) U pasnuyHble BUabI
Tepanuu (Xy4oXecTBEeHHas Tepanus, Tepanusl OTAbIXOM, My3blkarnbHas Tepanus,
TaHueBanbHas Tepanuu 1 gpyrve), a Takke ncuxotepanuio.

[HeBHasa nporpamma peabunutaumum — CuctemaTnsampoBaHHas nporpaMmma
MCUXMATPUYECKOTO NEYEHWs, HaNPaBNeHHOro Ha yny4lleHne, noaaepXXaHve nnm
BOCCTAHOBIEHME CAMOCTOSATENBHOCTN U HOPMarnbHOro YHKLMOHNPOBaHNSA NaumneHTa.
lMporpamma cosfaHa C Lenbto okasaHus NoMOoLM fmuam, CTpagaroLwmnm NCMXUYecKumMm
3aboneBaHVAMN, B OCBOEHWM N Pa3BUTUKN HaBbIKOB. [porpamMmma NpoBOAUTCS MO MEHbLUEN
mepe 3 Yaca B AeHb. Houb nauueHTbl MOryT NnpoBoanTb y cebs goma. Nporpamma
BKNtoyaeT B cebsi Meponpusitusi No BblpaboTke onpeaeneHHbIX HAaBbIKOB (KM3HEHHbIX,
KOMMYHWKaTUBHBIX U OPYTUX) U pasnnyHble BUObl Tepanun (Xya4oxXecTBeHHas Tepanus,
Tepanus OTAbIXOM, My3blkarnbHas Tepanus, TaHueBanoHasa Tepanuu n apyrue).

CTauuoHapHbie ncuxmaTpuyeckue ycnyru — 3Tu ycryru npefocTasnsioTcst B GonbHuLe,
rae naumeHT OCTaeTcs Ha HoYb NGO NOTOMY, YTO OKa3biBaeTCH B CMTyaLumm, TpebytoLlen
HEOTINOXHOMN NCUXMUaTPUYECKON NOMOLLM, NMMBO MOTOMY, UTO HyXAaeTcs B
NCUXNaTPUYECKOM TEYEHNM, KOTOPOE MOXHO NMPOBECTU TOMBLKO B GOMbHULE.

Ycnyrm ncuxmaTpuyeckoro MeauLUMHCKOro yupexaeHusa — 3t ycnyru
NpefoCTaBnATCA B YCMNOBUSAX, aHANOMMYHbIM YCIOBUAM BONbHULBI, rae nauneHT
OCTaeTCs Ha HoYb NIMBO MOTOMY, YTO OKa3biBAETCSA B cMTyauun, TpebytoLen HEOTNOXHOM
NcuUxmMaTpU4eckor NoOMoLLK, NMBO NOTOMY, YTO HYXXAAeTCHa B NCUXMATPUYECKOM NeveHun,
KOTOpPO€ MOXHO NpPOBECTU TOJTIbKO B YCNOBUAX, aHANTONM4YHbIM YCIOBUAM 6OJ'IbHVILI,bI.
McuxmnaTtpuyeckne MeguunHCKMe yupexxaeHust JOMKHbI UMEeTb JOFOBOPEHHOCTL C
ornmanexawen 6onbHNLEN NN KITMHUKOW, YTOObI yO0BNETBOPATL NOTPEOHOCTH
HaxoOsALMNXCS Y HUX NUL, B 0BbIYHBIX MEANLIMHCKUX YCryrax.

OTun ycnyrn Takke BKMo4YatoT B ceba paboTy, NpoOBOAMMYO NOCTABLUMKOM MEOULMHCKNX
ycnyr ons nosbiweHns 3cdeKTUBHOCTN 0OCNYXNBaHMA NaumMeHToB. imetoTcs B BUAY
Takne MeponpuaTUS, Kak OLeHKa COCTOSIHUSA NaumMeHTa, NpoBOAMMAs ANs BbISIBIIEHUS
notpebHocTK B ycnyre n ee adhpekTMBHOCTH, NIIaHMPOBaHWE AN onpeaeneHns Lenem
NCUXMaTPUYECKOrO NieYeHns NaumeHTa n KOHKPETHbIX yCryr, KoTopble OyayT
npefocTaBneHbl; «BCNOMOraTesnbHble ycryriy, T.e. paboTa ¢ YneHammu cembu 1 6IN3KUMn
naumeHTa (TONMbKO C paspeLlleHns nauneHTa), eCnm 3To NOMOXET YyYLUUTb UK
nogaepxatb Ha He0b6XOAMMOM YPOBHE NCUXmMaTpuyYeckoe COCTOSIHME JaHHOro nuua.
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OETW, NOAPOCTKU U MONOAbIE NOAn

Kak y3HaTb, TpebyeTca nu pebeHKy nomMoLb ?

Y AeTel B Bo3pacTe A0 5 AeT CYLLECTBYIOT CUMNTOMbI, KOTOPbIE MOrYT YKa3blBaTb Ha
Heo6Xx0AMMOCTb NpeAOCTaBAEHUA CNeLuMaAu3MpoOBaHHbIX MCUXUATPUUECKUX YCAYT. OHU
BKAIOYAIOT:
+ Pogutenu, ncnbiTbiBatoLme NosiHy NoAaBfeHHOCTb OT dhakTa Toro, YTo OHU
ABMATCA POAUTENSAMM, UMK CTpagaroLme NCUXMYecKnMm paccTporicTBamMum.
+ CyuwecTBeHHas NnpuynHa cemenHoro cTpecca, Hanpuvep passog unm cmepTb
O[HOTO U3 YIEHOB CEMbMW.
+ 3noynoTtpebneHve ankoronem unu HapkoTMKaMm kem-Hnbyab B ceMbe.
* HeobbiyHoe nnu npobnemHoe nosegeHne pebeHka.
* Hacunwue B cembe nnu pacnag cemMmbn.

Ecnu ogHO 13 nepeyvncneHHbiX BbilLe YCNOBUA NPUCYTCTBYET B CEMbe, rAe MMeeTcs
pebeHok mnagLwe 5 neT, TO BO3MOXHO, CyLLlecTByeT Heo6x0AUMOCTb B MpeaoCcTaBneHnn
cneumanu3npoBaHHbIX MCUXUATPUYECKUX yCnyr. [nsa nonyvyeHus AoNONHUTENbHON
nHopmaummn 1 npoxoxaeHns obcnenoBaHns, CBA3aHHOMO € NOMyYeHUeM AaHHbIX YChyT,
Bam crnegyet obpatuTbcs B nrnaH MHP Bawuero okpyra u y3HaTb, MoxeT nu nnaH MHP
NoOMoYb BaM.

[nsa geTten WKOMbLHOro BO3pacta CneayoLwWwmnii KOHTPONbHbLIV CIMCOK BOMPOCOB BKoYaeT
CMMNTOMbI, NOMOralLLme onpeaennTb, cregyeT Bawemy pebeHok nonyyatb
ncuxmatpuyeckne ycnyru. Baw pebeHok:
* [NposBnseT HeobblYHbIE NepemMeHbl B MaHe 3MOLMIA 1 NOBEAEHUS.
* He umeeT gpysewn unu ctankmeaeTcsi C TPYAHOCTAMM B OOLLEHUW C APYTMMM
AeTbMU.
* [1noxo y4mTca B LWKONE, YacTO NPOMyCcKaeT 3aHATUSA UMK HE XO4eT noceLuatb
LLKOITY.
* NmeeT MHOro menkux 3abonesaHumn n Tpaem.
» OyeHb nyrnus..
* O4yeHb arpeccuBeH.
+ bouTcsa pasnyyaTbcsa ¢ Bamu.
* YacTo BMAUT TPEBOXHbIE CHbI.
+ [noxo 3acbinaeT, NpockinaeTcs B TEYEHME HOYN UMK HacTanBaeT Ha TOM, YTOObI
cnaTtb C BaMMm.
+ MoxeT BOpyr oTkazaTbCA OCTaBaTbCA HaeauHe C KaKMM-NMGO YNEHOM CeMb UNn
Apyrom nnm Beget cebs TPEeBOXHO B €ro NpUCyTCTBUMN.
* HecootBeTtcTBytOLWMM 06pa3omM BeipaxkaeT CBOI noboBb unu genaet
HENPUIUYHbIE CeKCcyaslbHblE XXeCTbl UMM 3aMeydaHuns.
» BHesanHo 3ambikaeTcs B cebe nnm CTaHOBUTCH CepauTbIM.
+ OTkasblBaeTcs OT efpbl.
* Yacto nnaver.

Bbl MOxeTe cBsA3aTtbea ¢ nnaHom MHP Bawwero okpyra anst nposegeHms obcnegoBaHms
Bawlero pebeHka, ecrnm Bbl YyBCTBYETE, YTO y Ballero pebeHka NpucyTCTBYIOT HEKOTOPbIE
N3 NepeYncneHHbIX cuMnToMoB. Ecnn pebeHok cooTBeTCTBYET TpeboBaHUAM ANs yYacTus
B nporpamme Medi-Cal, n o6cnegoBanune, nposegeHHoe nnaHom MHP, nokasbiBaeT, 4to
TpebyloTca cneunanuampoBaHHbIe NCUXMAaTPUYECKME YCYTW, ONfaynBaemble nnaHoM
MHP, To nnan MHP o6ecneunt npegocraBneHne pebeHKy AaHHbIX YCITyr.
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Monodomy yenoeeky om
18 do 21 200a cnedyem
03HaKOMUMbCS CO
CNUCKOM, NpueedeHHbIM
cnpasa Ha amol
cmpaHuye, U co CnUCKoM
npobsiem 0515 83pOC/bIX
Ha cmp. 9 u 10, YymobbI
onpedenuma,
mpebyromcs u emy
ncuxuampuyeckue
yenyau.

Kak onpegenutb, TpebyeTcsa nu noapocTKy UnmM MonoaomMy YenoBeKy
nomMoLb?

MoppocTkm (12-18 neT) cTankMealTCs CO MHOIMMM NpobremMamu, xapakTepHbIMK 4N
aToro Bo3pacta. Monogsle nogun B Bo3pacte oT 18 go 21 roga HaxogaTca B NEPEX0O4HOM
BO3pacTe: OHU CTarnKuBalTCs ¢ NpobnemMmamm xapakTepHbIMU UCKIIOYUTENBHO OS5 JaHHOro
BO3pacTa, Ho, Byayum oduumnansHO B3POCHbIMU MOABMU, UMEKOT BO3MOXHOCTb
obpalLaTbCs No NoBOAY NPeAOoCTaBeHMs UM YCIYT Kak B3POCbIM fMLaMm.

YacTnyHo HeoGblYHOe NoBedeHMe NoAPOCTKa UM MOJIOAOro YernoBeka MOXeT ObiTb
CBSA3aHO C (DU3NYECKMMU U MCUXONOTMYECKUMI N3MEHEHUSIMU, KOTOPbIE NPOUCXOAST B
npouecce B3pocneHusi. Monogble B3pocrble noan CTankMBaTcs ¢ He06X0aUMOCTbIO
camouaeHTUdUKaLmM 1 nepexoda OT oNopbl Ha poauTenen k HesaBucuMocTu. PoauTens,
GNU3KMIA APYr UM MOSOO0MN YerOBEK MOTYT CTONMKHYTLCS C TPYOAHOCTAMU NP onpeaeneHnm
TOrO, YTO ABNSETCH «HOPMasibHbIM MOBEAEHUEMY W MPU3HAKaMK SMOLMOHASBHOTO UMK
NCMXNYECKOro paccTpoicTea, TpeGyoLero NoMoLLy CneLnannucTos.

HekoTopble ncuxmnyeckue 3aboneBaHms MOTyT BO3HUKHYTb B MHTepBarne mexay 12 n 21
rogamu. lNprBeaeHHbIA HUXKE CMMCOK KOHTPOIbHbLIX BONPOCOB NOMOXET BaM ornpeaenuThb,
TpebyeTcs nu noapocTKy nomollb. Ecnv npucyTcTByeT 6o5ee 0g4HOro Npu3Haka, Unm oavH
N3 NPU3HaKoB HabnogaeTcs Ha NPOTSHKEHUN ANUTENBHOIO BPEMEHM, 3TO MOXKET 03HayaTb
Cepbe3Hble HapyLleHus, Tpebytolme noMoLm cneumanucToB. Ecrnv nogpocTok:

» OToanseTcs OT cembM, Apy3ent u/unu n3deraet obbIMHON AEATENBHOCTHU.

* o HEACHBIM NPUYMHAM MOKa3bIBaET YXyALEHNE LLKOMbHOM yCneBaeMoCTH.

* He obpallaet BHUMaHUA Ha CBOW BHELLUHUN BUA.

* imeeT cepbe3Hble M3MEHEHUS B BECE.

 Yberaet 13 goma.

» OTnunyaeTcs rpyobiM UM oveHb HeaUCUMNIMHUPOBaHHBLIM MOBEAEHMEM.

» O6HapyxumBaeT humanyeckne cMMnTombl 6€3 kakoro-nmbo sBHoro 3abonesaHus.

* 3noynoTtpebnsaeT HapKoTUKaMM UK anKkorosnem.

Pogutenu unmu noneuyntenu NnogpocTka UM cam nogpocTok MoryT obpatuTecs B nnaH MHP
OoKpyra onsi npoxoxaeHusa obcrnefoBaHns C LENbHO BbISIBIIEHUSA HEOBX0AMMOCTM
npefocTaBneHnst ncuxmaTpudeckux ycnyr. byayyumn B3apocnbiM, MONoaon Yenosek (B
Bo3pacTe oT 18 go 20) moxeT obpaTtutbea B nnaH MHP anga npoxoxaeHust obcnegosaHms.
Ecnn nogpocTok unu Moroaon YenoBek MMEET NpaBo Ha yyacTue B nporpamme Medi-Cal n
obcnepoaHue nnaHa MHP nokasbiBaeT, YTo Heo6xoaMMbI crieumanm3mpoBaHHble
ncuxmaTpudeckne ycnyru, onnadnmsaemsle ninaHom MHP, To nnad MHP obecneunt
npegocTaBneHe NogPOCTKY UMM MOMOAOMY YeNOBEKY AaHHbIX YCMyr.

Kakue ycnyru goctynHbi?

Bce ycnyru, gocTynHble Ans B3pOChbIX, TaKKe AOCTYNHbI ANs AeTen, NOAPOCTKOB U
mMonoabix nogen. JocTynHble ycnyrn: ncMxmaTpuyeckme yenyrm, yernyrm no obecnevyeHmto
MeOuKaMeHTaMu, KOMMMEKCHOE BeAeHWe Aena, BMEeLLaTeNnbCTBO B KPU3NCHBIX CUTyauusiX,
cTabununsaums KpU3NCHbIX CUTyauUniA, UHTEHCMBHOE NeYEHNe B OHEBHOE BPEMS, AHEBHAS
peabunuTaums, ycrnyru nevyeHnsi ¢ NPoXMBaHWEM B MCUXMATPUYECKMX YUPEXOAEHUSAX ANs
B3pPOCHbIX, YCAYIN NeYeHUs ¢ NpoXnsaHMeM B KPU3UCHOM CUTYaLMK, CTalMoOHapHoe
ncuxmaTpuyeckoe rneyeHve B 6onbHULE U APYTUX NCUXMATPUIECKMX MEONLMHCKNX
yupexaeHuax. Kpome toro, nnaH MHP onnadnBaeT gononHuteneHble cneumnansHble
yCnyru, AOCTYMHbIE TONBbKO AETAM, MOAPOCTKaM 1 MONoAbIM MoasamM B Bo3pacTte o 21
roga, MMerLLMM nNpaeo Ha yvactue B nporpamme Medi-Cal B nonHom ob6beme (yyactume B
nporpamme Medi-Cal B nonHom o6beme 03HavaeT, 4To cTpaxoBka no nporpamme Medi-Cal
He orpaHM4MBaeTCs ONnaTon NpPefoCTaBeHUs Kakoro-nnbo onpeaeneHHoro Bmaa ycnyr,
Hanpumep TOSbKO YCITYT HEOTIOXHOW MOMOLLM).

Mpoueaypsl NpegocTaBneHns AaHHbIX yenyr nnaHamy MHP pasHbix OKpyros MoryT
HEMHOrOo pa3nu4yaTbCsi, NO3TOMy ObpallanTech K NepBOMY pasaeny AaHHon Gpoluopbl Ans
nonyyeHust 4ONONHUTENBHOM MHAOpMaLUK N cesxnTeck ¢ nnaHom MHP no
B6ecnnatHomy TeneoHy, YTobbl NONY4YMTb AONOMHUTENBHYIO MHOPMaLNIO.
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CywecTBYIOT Nu cneyuanbHble YyCnyru, npegHasHavyeHHble Ana geTen,

noapoOCTKOB U MonoAabIx noaen?

MnaH MHP npepocTtaBngaeT cneumanbHble YCnyru aAng AeTen, NogpoCcTKOB U MOMNoAbIX
nofen, KoTopble HasbiBalTCA «3abnaroBpeMeHHble Nepvoanyeckue oCMoTpbl,
anarHocTuka n nedyexHme» (EPSDT) B gononHeHne kK cneunannsmpoBaHHbIM
neuxmnatpudecknm ycnyram. B gaHHele yenyrm EPSDT BxoguT ycnyra, kotopas
Ha3biBaeTcs NoBegeHyveckasn Tepanus (Therapeutic Behavioral Services, TBS), koTopas
ONMUCbIBAETCS B CrneayowemM pasgene, a Takke HOBble YCIyri, KOTOpble OLEeHUBaloTCA
cneumnanuctamMmm B 0611acTu nevyeHne NCUXNYECKnx pacCTponCTB Kak 4ENCTBUTENBHO
acpbdpekTuBHble. NnaH MHP npegoctaBnseT aTm ycnyru B criydyae HeobxogumocTv ansi
n3neyeHus Unu yny4yeHns ncMxmyeckoro COCTOSAHUS nuy, B Bo3pacTe Ao 21 roga,
KOTOpble MMEIOT NpaBo Ha ydactue B nporpamme Medi-Cal B nonHom ob6beme u ctpagatoT
ncuxmnyeckumun 3abonesaHvnsamMmn, KOTopble onnadmeatoTes nnaHom MHP (ans nonyveHus
nHdopmaumm o 3aboneBaHusx, KoTopble onnadueatotcs nnaHom MHP cm. ctp. 10).

MnaH MHP He 0653aH npegoCcTaBnATh AaHHbIE CnieumarnbHble YCyru, ecnu ero
COTPYAHWKM NpUAYT K BbIBOAY, YTO NOoTpebHOCTN pebeHka, nogpocTka UM Monogoro
yenoBeka OyayT yAOBNETBOPEHbI OAHON N3 OCTYMHbIX CTAHAAPTHbBIX YCIYr ONfaynBaembix
nnaHom MHP. Takke nnaH MHP He 0653aH npeocTaBnsATb AaHHbIE cnieunanbHble YCyrm
Ha [OMY UK B OOLLECTBEHHOM Y4YPEXOEHUN palioHa, eCriv ero COTPYOHUKM NPUAYT K
BbIBOAY, YTO 06LLas CTOMMOCTb NpefoCTaBeHNs cneunanbHbiX YCnyr Ha JOMY UIn B
OaHHOM panoHe npeBbillaeT 00Ly0 CTOMMOCTb NPeoCTaBNEHNA aHanorMYHbIX yCryr B
COOTBETCTBYIOLLEM YYPEXOEHUN APYTOro YPOBHS.

Yro Takoe lNoBeneHyeckasa tepanusa (TBS)?

[MoBegeH4Yeckas Tepanus - 3To cneumannavpoBaHHas ncuxunaTpuyeckas ycnyra, Kotopyto
MOXHO Nony4uTb Yepes nnaH MHP kaxgoro okpyra npu HanMymm cepbesHblX
3MOLMOHaNbHbIX PacCTPONCTB. YCnyrn NoBeAeHYEeCKoW Tepanmmn NnpegocTaBnaiTcs nuuam
mragwe 21 roga, uMmetowmnm npaso Ha yvacTtue B nporpamme Medi-Cal B nonHom obbeme.

» Ecnu Bbl xmBeTe goma, paboTHMK, MPOBOASALLMI NOBEAEHYECKYIO Tepanuio, MOXeT
paboTtaTb C BaMV MHAMBMAYAIbHO, YTOObI CNPaBUTBHCSA C CEPbe3HbIMM
noBegeH4YeckMMmM NpobrnemMamm n n3daBuTb Bac OT HEOOXOAMMOCTM NOMNyYEHNS
yxofa boree BbICOKOrO YpOBHSI, HAaNnpumep OCYyLLIECTBNSEMOro B rpynnoBOM AOME
ONs geTen, NogpOCTKOB MM MOSOAbIX MIOAEN, CTPaAaloLLnX OYEHb CEPbE3HBIMU
3MOLMOHAaNbHLIMWU paccTponcTBamu.

» Ecnu Bbl xmMBeTe B rpynnoBoM AoMe Ans AeTeu, NOAPOCTKOB 1 MOMNOAbIX N0Aen,
CTpajaroLwmnx o4eHb Cepbe3HbIMU SMOLMOHArNbHBIMU PacCTPOMCTBaMu, paboTHUK,
NPOBOAALLNA NOBEEHYECKYIO Tepanuio, MoXeT paboTaTb ¢ Bamu, YTOObI
obecneunTb BaMm BO3MOXHOCTb NepenTn Ha 6onee HU3KMM ypoBEHb YXOAa,
Hanpumep yxoAa B yCrNOBUSX MPUEMHON CEMbMW UMK B YCIOBUSIX BaLLEro AoMa.
lMoBegeH4eckasa Tepanus MOMOXET BaM, BalLel CEMbe, NMLAM, OCYLLECTBASAOLLUM
yX0[, U1 OMNeKyHam Hay4nTbCs HOBbIM NPYEMaM HeNTpanu3aumm noBegeHYecKkmx
npobnem, a Takke cnocobam yBenmueH1s 4onu noBegeHYeCcKnx Moaenen,
KOTOpble NO3BONAT BaM A0CTUYb 3(eKTUBHbIX pe3ynbTaToB. Bbl, paboTHMK
NPOBOASALLMIA NOBEAEHYECKYIO TEpanUIo, a Takke Balla cembs, Nnuo,
ocyLlecTBRsoLWee yYXoa, Unu onekyH ByayT akTuBHO paboTaTb BMecTe B TeYeHue
KOpPOTKOro nepvoga BpeMeHn o Tex nop, noka sam dGonblie He bygeT
TpeboBaTbCsi noBeaeHYeckas Tepanusa. [ina Bac OygeT paspaboTaH nnaH
noBedeHYeCKon Tepanuu, B KOTOPOM ByAeT ykasaHo, YTO Bbl, Balla ceMbs, nNmuo,
OCYLLECTBISIOLLIEE YXOA, UK OMEKYH M pabOTHUK NPOBOAALLNIA MOBEAEHYECKYHO
Tepanuio, AOMMKHbI AenaTtb B paMKax NoBeJeHYECKOM Tepanuu, a Takke To, rae u
koraa 6yaeT npoBoamTcH aTa Tepanus. PaboTHWK, MPoBOASILLMIA NOBE4EHYECKYIO
Tepanuio, MoxeT paboTaTb ¢ BaMu B 6OMbLUIMHCTBE MECT, rAe Bam BeposATHee
BCEro MoxeT noTpeboBaTbCA NOMOLLb A5 peLleHusi noBeaeH4Yeckux npobnem. K
3TMM MecTaM OTHOCATCS Ball AOM, JOM NPUEMHOWN CEMbW, FPYNNOBON AOM, LUKONAa,
nporpamMma rneyeHus B AHEBHOE BPEMS U ApYrue MecTa Ha TEpPUTOPUN BaLLEro
parioHa.

| yCﬂyFVI = [IETW, NOAPOCTKW U MONOALIE NOAN



KTo MoxeT nony4aTb ycnyru noBegeH4ecKkon tepanmn?

Bbl MOXXeTe nonyyaTb ycrnyrn noBegeHYeCcKon Tepanum, ecnv Bbl UMeeTe NpaBo Ha
y4yacTtue B nporpamme Medi-Cal B nonHom ob6beme, Bbl Mriagwe 21 roga, y Bac MMetoTcs
cepbesHble 3MoumoHarnbHble npobnembl, A TAKXKE:

* Bbl XnBeTe B rpynnoBoM Jome AN AeTeN, MOOPOCTKOB UM MOSOAbIX MOAEN,
CTpajarLmnx O4eHb CEPbE3HbIMU 3MOLMOHaNbHBIMK Npobrnemamu. [Takme
rpynnoBble JOMa UHOrAa HasblBaTCA rpynnosbiMu aomamu 12, 13 nnn 14 ypoBHs
no KnaccudukaumoHHomn kateropum (RCL)]; NN

* Bbl HaxoguTech B 6onbHMLE WTaTa Ans AyweBHOOOMbHbIX, B JOME MHBAaNVAO0B,
crneumanmanpyowemMcs Ha fieYeHnn NCXMYECKMX paccTponcTs, unu B LieHtpe
peabunutaumn ana oyweBHODONbHbIX (Takne MecTa Takke Ha3biBaloTCs
MeuxmaTtpudeckummn yupexaeHuamm); UNn

* Bam rpo3ut nomelleHne B rpynnosor gom (12, 13 nnn 14 ypoBHs no
KnaccuunKaLMoHHON KaTeropum), B 60nbHMLY Ans 4yLeBHOBOMbHbIX UK
ncuxmaTpudeckoe yuypexaenue; NN

* B TeueHne nocnegHux 2 neT Bbl ObInnM rocnMTannaMpoBaHbl B CBSI3N C
HEOTNOXHBIMW NCUXNYECKMMU NpoBemMamu.

CyliecTBYIOT N1 Apyrve TpeboBaHUA AN NonyvYeHus ycnyr

noBeAgeH4YecKkon Tepanun?

[a. Bbl 4ormkHbI NnonyvaTth Apyrue cneumnanmampoBaHHbie NncuxunaTpudeckue yenyri.
[NoBegeH4eckasa Tepannsa NPOBOAUTCH B AOMOMHEHUE K OPYIMM NCUXUATPUYECKUM yCryram.
OHa He 3ameHseT ux. [NockonbKy NoBeaeHYeckas Tepanus ABAsieTCst KPaTKOCPOUHOM
ycnyr017|, TO BaM MOryT I'IOTpe6OBaTbCFI apyrne cneumanm3mpoBaHHbIe NcnxmnaTtpnuyveckmne
ycnyru, yTOObI NOCIIE OKOHYaHUA nose,quqec:Kon Tepanumm I'Ip061'IeMbl He BO30OHOBUIUCH U
He obGocTpunuce.

MoeeneH4yeckas Tepanus HE npegocTtaBnsetcs, ecnm oHa HeobxoamMma ans Toro, Y4Tobbl:

* TonbkO NOMOYb BaM BbINOMHUTL YCNOBUA CyaebHOro npmkasa o npodaumm.

» TonbKo 3aWmMTUTL Bawy uranyeckyto 6e30nacHOCTb UM 6e30nacHOCTb OPYrnx
nmu.

* TonbKo 06nerYnTb X13Hb Ballen CEMbe, OCYLLECTBSAIOLEMY YXO4 NNLY, ONEKYHY
U yYnTENsim.

* TONbKO NOMOYb PELUWNTBL acneKTbl MOBEAEHUS], HE CBA3AHHbIE C CYLLECTBYIOLLMMM
ncuxmyecknmm npobnemamum.

Bbl He MOXeTe Nony4nTb YCnyru NoBeAEeHYECKON Tepanum, ecrnv Bbl HAXOAUTECH B
6onbHMLE ANs AyLWEBHOOOMNbHbIX, B NCUXMATPUHECKOM YUPEXAEHUN UMW B 3aKPbITOM
yYpeXaeHUn cMcTembl MPaBOCYAUS NS HECOBEPLUEHHONETHUX, HanpMMep B apeCTHOM
AOMe ANS HECOBEPLLEHHONETHUX NpaBoHapyLumnTenen. OQHaKko ecnv Bbl HAXOAMTECH B
6onbHULE AN AyLIEeBHOBOMbHBIX UMM B NCUXUATPUHECKOM YUPEXAEHUN, MOBeAeHYeckas
Tepanusi MOXeT MO3BONMUTb BaM MOKUHYTb 3TO YYPEXAEHNE pPaHbLLE CPOKa, MOCKOMbKY,
[OMNOIHSAS ApYyrye cneumanvM3npoBaHHbIe NCUXUYECKUe YCryru, oHa No3BONnsieT BaMm
npogomkatb Nony4atb yxon 6onee HN3KOro ypoBHS (B ceMbe, NPUEeMHON CeEMbe WUIn B
rpynnosom gome).

Kak nonyunTb ycnyru nosegeH4eckou tepanmum?

Ecnu Bbl cuMTaeTe, 4to BaM TpebyeTcst noBegeHYeckas Tepanus, obpatutecb K CBoeMy
ncuxmnaTtpy, TepaneBTy UNN MEHEKEPY, BeayLlemy OeN0, eCin OH y Bac YXXe eCTb, UIu
cBsbkuTech ¢ NnaHom ncuxmnyeckoro obenyxmeaHns (MHP) n obpatutech Tyga ¢ npocbbom
0 NpegocTaBneHuun aTux yenyr. Miidpopmaumio o noBegeHYeckon Tepanin unm apyrmux
cneumnanmanpoBaHHbIX NCUXMATPUYECKUX YCryrax Ars Bac MOXEeT MONyYnTb YreH Ballen
CeMbM, N1LO, OCYLLECTBISIIOLWEE YXOa, ONEKyH, Bpad, NCUXOMOr, afBoKaT Unu coumarnbHbIn
paboTHMK. Bbl Takke MoxeTe No3BOHMTL B niiaH MHP 1 nonpocuTb npegoctaBntb Bam
MHdOpPMaLMIO O NOBESEHYECKON Tepanuu.

Yenyru - BETW, NOAPOCTKIA 1 MOIO/bIE 11HO 11 1 5
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KTo npuHumaeT pelueHue o ToOM, TPeOYHOTCA NN MHe yChnyru

HOBeAeH‘-IeCKOﬁ Tepanuun, nu rge A mMmory mx I10]1y‘-IVITb?

PelueHne o Tom, TpebytoTcs v BaMm cneunannamMpoBaHHble NcuxmuaTpuyeckmne ycnyru (B
TOM 4uCre 1 NoBedeHYeckasn Tepanus), npuHumMaeTcs nnaHom MHP. OBbI4HO, COTpYAHUK
nnaHa MHP GeceayeT ¢ Bamu, Ballen CeMbeN, NMULLOM, OCYLLECTBASAIOLLMM YXO4, Unn
ONEeKyHOM U Apyrumu 6nmskMuMm Bam noabMu, 4Tobbl COCTaBUTb MaH NONyYeHUsa BCEX
Heob6Xxo4MMbIX BaM NCUXMATPUYECKNX YCIYT, BKITHOYas NMiiaH NoBeAEeHYECKOW Tepanun, ecrnu
OHa Heobxoamma. [ing 3Toro MoXeT noTpeboBaTbCs O4HA UMW ABE NUYHbLIX BCTPEYM, a
nHorga n bonblue Takux BCTped. Ecnv Bam TpebyeTcsa noBegeHYeckasi Tepanus, Bam
OyOeT BblgeneH COTPYAHUK, KOTOPbIA OyAeT NpOBOAMTL C BaMU NMOBEAEHYECKYIO Tepanuio.

Y10 AONXKHO ObITb YKa3aHO B MOeM NnJiaHe NoBeAeH4YeCKON Tepanumn?
B Bawwem nnaHe nosegeH4eckon Tepanun ByayT ykasaHbl Npobnembl NOBeAeHWs, KOTopble
HeobXoaMMO CKOPPEKTUPOBAaThb, a Takke TO, Kakne AencTBus 6yaeT BbIMONHATL COTPYAHWK,
NpoBOAALLMIA Tepanuio, a MHOrAa, Takke 1 YreHbl Ballen ceMby, UL, OCYyLLEeCTBRALLEee
YXOA, Unu OneKyH, B paMkax noBedeH4eckon Tepanun. B nnaHe noBegeHyeckon Tepanum
OyneT ykasaHo, CKONbKO YacoB B A€Hb W AHEWN B HeAemno COTPYAHMK, MPOBOASILLMNA
Tepanuio, byaeT pabotaTb C BamMu 1 Ballen CEMbEN, NMLOM, OCYLLECTBNSIOWUM YXOA, UNn
onekyHoM. Yacbl npoBegeHus Tepanvu, ykazaHHble B NnaHe, MoryT NpuxoauTbes Ha
OHEBHOE, YTpeHHee, BevepHee unmn HodHoe Bpems. [IHu, ykasaHHble B nnaHe, MoryT 6biTb
Kak paboummu, Tak u BbIxogHbIMU. B nnaHe noBegeHveckon Tepanvm 6yaeT ykasaHo, B
TeYeHne Kakoro BpemeHun Bbl ByaeTe npoxoanTb AaHHYI0 Tepanuio. MNnaH nosegeH4eckon
Tepanuu perynspHo nepecmartpusaetcs. [loBegeHyeckasn Tepanum MOXeT NPOBOAUTLCA B
TeueHue Bornee ANUTENbHOrO BPEMEHU, YeM NPeayCMOTPEHO HOpMaMu, eCnn B
pesynbTate nepecMoTpa nnaHa 6yayT caenaHbl BbIBOAbI!, YTO Bbl AenaeTe ycnexu, Ho Bam
TpebyeTcs elle HEMHOro BpEMEHMW.

| YCI'IerI - OETW, NOAPOCTKW U MONOABIE Nntoan



Kputepun «HeobxogumocTy ¢
MEOULMHCKOW TOYKU 3DEHMUA»

Y10 Takoe «Heo6Xxo0AMMOCTb C MEAULIMHCKOW TOYKM 3PEeHUAA» U NoYemy

3TO TaK BaXHO?

O/J,HO 13 obasaTtenbHbIX yCJ‘IOBVIl7I nony4yeHua cneynanm3mpoBaHHbIX NCUXMATPUHECKNX
ycnyr 4epeas nnaH MHP Bawero OKpyra - 3710 ycnosue nx «HeO6XO/J,I/IMOCTI/I C Me,EI,VILI,VIHCKOVI
TOYKN 3pEHUAN. 310 3HaA4nT, 4YTO Bpay nnm JJ,perVI cneunanumucTt B obnacTtu ncnxmaTtpun
npoBeaeT ¢ Bamu beceny, YTOObI peLUNTDb, CYLLECTBYET NI HEOOXOAMMOCTbL B yCryrax,
O6OCHOBaHHaH C Mep,I/ILI,I/IHCKOVI TOYKU 3peH|/|;|, n CMOFyT NN JaHHble ycnyrvl NMOMO4b BaM,
ecnu Bbl ByaeTe nx nony4vatsb.

TepMUH «HEOOXOAMMOCTb C MEAMLMHCKOM TOUKN 3pEHUS» BaXXeH, MOTOMY YTO OH NnomMoraeT
onpeaennTb, Kakne ycrnyru Bbl MOXeETe MosydaTb U Kak Bbl OJHKHbI MX MOMNyYaTh.
OnpeneneHne «HEOBXOAMMOCTM C MEAULIMHCKOWM TOUYKM 3PEHUSA» - 3TO BaKHbI aTarn
npoueaypbl NonyYeHus: creumuanua3npoBaHHbIX NCUXMATPUYECKUX YCIYT.

KakoBbl Kputepumn «HeobxoaAMMOCTN C MEAULMHCKOWN TOYKU 3peHuna»
AnsA onnaTtbl cneudnann3npoBaHHbIX NCUXNATPUYECKUX ycnyr, Kpome

ycnyr 6onbHuL?

B npouecce onpeaenexus Toro, TpebyoTca N Bam cneunanmanpoBaHHble
neuxmnatpudeckune ycnyru, nnaH MHP Bawero okpyra 6ygeTt B3aumogencrsoBathb C BaMu u
BaLLMM MOCTaBLLMKOM YCIyr, YTOObl YCTAHOBUTb, Kakue yCnyru COOTBETCTBYIOT
onpegeneHnio «HeobxoaMMoCTH C MEANLIMHCKOW TOYKN 3pEHMsA», KOTOpoe NpUBEAEHO
Bbie. B gaHHOM pasgene obbscHseTcs, kakum obpasom Baw nnaH MHP npuHuMaeT aTto
peLueHue.

Bbl He OOMKHBI 3HATh Ball AMarHo3, a Takke 0 TOM UMEETCS M Y BaC KOHKPETHOE
ncuxmnyeckoe 3aboneeaHne, YTobbl 06PaTUTLCS 3a NOMOLLLIO. [JaHHY MHAOPMaLMIo BaM
nomoxeT nonyy4ntb nnaH MHP Bawlero okpyra nocpeactsom «obcrnegoBaHus». Mimeetcs
YyeTbIpe ycnosus, no kotopbiM NnaH MHP onpepenseT, AaBns0TCa v ycnyru
«HeobxoaMMbIMK C MEOULMHCKOW TOYKM 3pEeHUsA», a Takke UX COOTBETCTBME TpeboBaHMsaM
ansa onnartbl nnaHom MHP:

(1) Baw nnaH MHP pgormkeH noctaBuTb Bam guarHo3, CorfiacHo KOTOPOMY Yy Bac MMeeTCs
O[LHO M3 CreayLWnX NCUXNYECKNX 3aboneBaHnii (B COOTBETCTBMM C ONpeaernieHnsiMu,
npvBeAeHHbIMM B [InarHoCTnyeckoM 1 ctatuctmdeckom pykosogcTee (Diagnostic and
Statistical Manual), lagaHune yeTBepToe, N3gaHo AMEPMKAHCKOWM NCMXMATPUYECKON
accoumauuen (American Psychiatric Association)):

» [nybokne HapyLLleHWNs pa3BuTKs, Kpome ayTusma.

* [loBegeHwue, HapyLwatoLee 0bLeCTBEHHbIN NOPAAO0K U HapyLleHne BHUMaHKS.

* HapyLweHns nuTaHns n KOPMIEeHUs B MNnageH4YecTBe N paHHEM OETCTBE.

* HapylweHuns BblBeAeHUS M3 OpraHn3ma npoayKTOB XU3HEAEeATENbHOCTY.

* [lpoyne HapyLeHUs B MnageH4YeckoM, 4ETCKOM MM NOAPOCTKOBOM BO3pacTe.

* LLnsodpeHuns n npoune ncmxonaTmyeckme paccTponcTaa.

» PaccTtponcTsa, CBA3aHHbIE C HACTPOEHMEM.

* TpeBOXHOE pacCTPONCTBO.

+ ComaTtoopMHble HapyLLEeHUS.

* JloxxHble HapyLleHus.

* [OuccoumaTmBHbIE HAPYLLUEHNS.

* Mapadumnus.

* [Mpobnemsbl ¢ NonoBon ngeHTndrKaumnen.

* HapylweHusi nutaHums.

* HapyLueHnst KOHTpOns 3a MMMynbCamMu, HE BKITHOYEHHBIE B KIlaccudurkauuio.

* HapyLweHus npucnocobnsemocTu.

+ PaccTponcTBa NMMYHOCTM, UCKNoYasi aHTUcoLManbHOe pacCTPONCTBO NIMYHOCTMY.

* HapylweHus aB1XeHWI, BbiI3BaHHbIE NPYMEHEHNEM JFIEKapCTB, NOKa3aHHbIX B
COOTBETCTBUW C APYrMMU AMarHo3amu.

Kputepun «HeobxoanmMocTu ¢ MeAMLMHCKOM TOUKY 3P eHIS ) s |L|7aT KanndopHus 1 7



Bam He mpeb6yemcs
3Hamb ceoll QuazHo3,
umob6bI 06pamumscs e
nnaH MHP ¢ npock6oli
npoeecmu oyeHKy ons
onpedeneHus eauwell
nompebHocmu e
cneyuanu3uposaHHbIX
ncuxuampuy4eckux

ycnyeax nnaHa MHP.
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n

(2) Kak cnepcteue Ballero agnarHo3a, y Bac A4OMKHa MMETbCA Kak MMHMMYM OfHa U3
HXeyKa3aHHbIX npobnem:

» Cepbe3sHble 3aTpyaHEHUSI B BaXKHOW cdhepe XKU3HeaeaTeNbHOCTY.

» BEpoATHOCTb CEPLE3HOIO YXYALEHUS B BaXXHOW CAEPDI XKU3HEAEATENBHOCTY.

* 3a vcknoYeHnem npobnem, NpegyCMOTPEHHbIX B pasaerne, NoCBSALLEHHOTO
MonoabiM foasam mnaawe 21 roga, Hanuydne BEpOSITHOCTU TOrO, YTO pebeHokK He
6y,ueT pas3BnBaTbCA B COOTBETCTBUU C JINYHbIMU 0COOEHHOCTAMM.

n

(3) OT npegnaraemoro nevyeHns MOXHo oXxuaaTb:
* 3HAUUTENBHOTO YIyYLLEHUsI COCTOSIHMSA NauMeHTa.
* MpepoTBpaLleHns cepbesHbIX OCIOXHEHNI B
Ba)KHOW cdhbepe XKN3HeAeATENbHOCTU.
» Obecne4veHne onsi pebeHka BO3MOXHOCTU
pa3BMBaTLCA B COOTBETCTBUM C JIUYHBLIMU

Ecnu ebi HE omeeyaeme
OaHHbIM KpumepusiM, mo

Mo He O3Ha4Yaem, Ymo

0COBEHHOCTAMMN.
8bI He MoXeme
v nosny4ums noMoub. Bbi
(4) CocTosiHME He nevnTcst 00bIYHBIMU MEAULIMHCKMMN
METofaMM. Moxeme nony4yums
Ecnu BbinonHsoTCcs Bce TpeboBaHWA Hannyms nomoujb y ceoezo

«HEeOBX0AMMOCTN C MEANLMHCKON TOYKN 3PEHMUS», Bbl
nMeeTe NpaBo Ha NosyyYeHne cneumanuanpoBaHHbIX
neuxmnatpudeckux ycnyr nnaHa MHP.

006b14H020 8paya
npoepammbi Medi-Cal unu
yepe3 cmaHdapmHyo

KakoBbl Kputepum «Heo6xoaQuMocCTH ¢
MEAMHMHCKOﬁ TOYKM 3peHusa» Aana onnartbl
CTPaxOBKOM cneuvanu3mpoBaHHbIX
ncuxmaTpuyeckux ycnyr ans nuy mnagwe 21
roga?

Ecnn Bam meHee 21 roga, Bbl UMeeTe nNpaBo Ha yyacTtue B nporpamme Medi-Cal B nonHom
ob6beme, 1 BaM ObiN NOCTaBMNEH OAUH M3 BbilLEeYyKa3aHHbIX AMarHo30B (1), HO Bbl He
cooTBeTCTBYETE KpUTepusam (2) u (3), saw nnaH MHP gomxeH npoBecTy ¢ BamMu 1 BawWnm
nocTaBLLMKOM ycnyr Heobxoammble 6ecefbl, YTOObI onNpeaennTb, MOXeT nn
ncuxmaTpu4eckoe fneyeHne NCnpaBuTb UK yny4dlwnTb Balle NCUXNMYECKOE COCTOSIHUE.
Ecnu onnaynBaemble nnaHom MHP ycriyr MOryT ucnpasuTb Unv ynyyinTb Balle
ncuxmnyeckoe coctosaHune, To niaH MHP npegoctaBuT gaHHbIe yCryri.

npoepammy Medi-Cal.

KakoBbl Kputepum «He06XoAUMOCTU C MEAULIMHCKON TOYKU 3PEHUA»
ANs BO3MELLEeHMA onnaTthbl 3a yCnyru ctaumoHapa ncMxmaTpm4eckomn

6onbHUUbI?

OpfHuM u3 KpUTEPUEB, KOTOPLIMUK pyKOoBoACTBYeTCA nnaH MHP npu npuHATUM peluenns
OTHOCUTESBHO TOro, TpebyeTcsa N Bam ocTaBaTbCs B DOMbHMLE Ha HOYb ANs
NCUXMATPUYECKOTO NEYEHUS], ABMAETCS TO HACKOSbKO «HEOBXOANMBIM C MEANLIMHCKON
TOYKWN 3pEHUsI» ABMSAETCS Takoe neyveHne. Ecnn aTo neyeHne sBnseTcss Heob6XoaAMMbIM C
MEeAMLMHCKON TOYKN 3pEHUSI, COrMacHO NpuUBEAEHHbIM BbILLE OnpeaeneHnsam, To Ball nnaH
MHP onnatuT Bawwe npebbiBaHne B GonbHuLE. [1na oTBeTa Ha 3TOT BONpoc byaeT
npoBeAeHa OLeHKa Ballero COCTOSHUS.

e K1 Tepum «He0BX0AMMOCTM C MeANLIMHCKON TOYKM 3PeHNs»



Ecnu eam Heobxo0umbI
OaHHble ycnyeu
6o0nbHUYbI, nnaH MHP
onnamum sawy
2ocnumanusayuro, ecnu
8bl omeeyaeme
npusedeHHbIM cnpasa
yco8usiM, Komopble
Hasblearomes
Kpumepusimu
«Heobxodumocmu ¢
MeduyUHCKOLU MOYKU

3peHusI».

Korga Bbl 1 Baw nfiaH MHP vnn ero noctasLuK yCnyr niaHupyeTe Bally rocnutanusauumto,
nnaH MHP onpegensier, sBnsetcsa nn oHa He06X0ANMOWN C MEANLIMHCKOM TOYKN 3pEHUs, 4O
TOrO Kak Bbl OTNpaBuTeChb B 6onbHULYy. OgHaKo Yallle cryvyaeTcs Tak, YTo Niioau
obpaluatoTcs B 60nbHULLY, KOrAa HY)KOalTcs B HEOTMOXHOW MNOMOLLM, 1 6onbHMLA
BbISICHSIET BOMPOC Hanu4ns Heob6XoaNUMOCTU C MEANLIMHCKOM TOYKM 3PEHMS HANPSIMYIO C
nnaHom MHP. Bac He gomkeH 6ecrnokonTb BOMPOC Hann4ns HeobxoanmocTu ¢
MEeLMLMHCKON TOYKN 3pEeHUs, ecnn Bbl obpallaeTech B 00MbHULY AN NONyYeHus
HEOTNOXHOW NOMOLLUY (4TOBLI MONYYNTb AOMONHUTENBHYO MHPOPMaLUO O TOM, Kak
ONJlaYnBaloTCs YCIyrn HEOTIIOXKHOM NOMOLLK, CMOTPUTE CTpaHuly 6 pasgena «lrar
KanudopHusi»).

Ecnun y Bac nmeetcs ncuxuyeckoe 3aboneBaHue UM CUMITOMbI MCUXMYECKOTO
3aboneBaHus, U Bbl He MOXeTe NoJlyYMTb COOTBETCTBYHOLLUIM YXOA4 Ha 6oree HU3KOM
YPOBHe U, BCrieAcTBMe NCUXUYECcKoro 3abosnieBaHUA unm ero CAMNTOMOB, Bbl:
* [pencTaBnsieTe HENOCPEACTBEHHYIO YrpO3y NPUYNHEHUS Bpeda cebe unm
OKpPY>XatoLUM MM CEPbE3HOrO NOBPEXAEHNS UMYLLIECTBA.
* Bbl He MOXeTe obecneunTb cebst nNu NoNb3oBaTbCA NULLIEN, 0OEXA0MN Unn
KUNbEM.
* [MpencraBnsieTe cepbe3Hy0 ONAcHOCTb A4S COGCTBEHHOrO 340POBbSI.
* imeeTe HeJaBHO BO3HWKLLME 3HAYUTESIbHbIE YXYOLWEHUS XXU3HEAEATENbHOCTU.
* HyxxgaeTeck B ncMxmaTpryeckoM obcrefoBaHum, NeYeHnn NekapCcTBEHHbIMU
npenapatamu nnv pyrom yxoge, npegocTaBnsieMoM TOMbKO B 60MbHULIE.

MnaH MHP Bawero okpyra onnaTtut 6onee anuTenbHoe ctaunoHapHoe npebbiBaHue B
ncuxmaTpuydeckor bonbHMLUe, NPU HanMyYMM OQHOrO U3 CneayoLmX YCroBUi:
* [pogomxuTensHOe NPUCYTCTBUE KPUTEPUS KHEOBXOAMMOCTU C MEOULIMHCKON TOYKK
3peHUsi», ONNCAHHOTO BbILUE.
» CepbesHas 1 HeraTMBHas peakums Ha MeaMumMHCK1e npenapartsl, npoueaypbl unm
Tepanuu, TpebytoLlas NPoAOIPKUTENbHOW rocnMTanm3aumnm.
* Hannuyme HoBbIX Npobnem, oTBeYaLWmMX KpUTEPUIO «HEOOXOANUMOCTU C
MEANLMHCKOW TOUKN 3pEHUS».
* Heo6xoanmocTb B NPOAOMKUTENBHOM MEANLIMHCKOM HabnioaAeHNN Unu neveHmu,
KOTOpble MOryT 6biTb 06ecneyeHbl TOMNbKO B CTALMOHAPHON NCMXUATPUYECKOW
OonbHuLE.

MnaH MHP Baluero okpyra MoXeT BbinucaTtb Bac U3 CTaunmoHapHoM (C npebbiBaHneM B
yupexaeHnn HOYbH) NcMxmaTpmyeckon 60MbHNLBI, Kak TONbKO Ball Bpay NOATBEPAMT, UTO
Balle COCTOsIHME cTabunmnampoBanocb. To ecTb, Koraa Ball Bpady OyaeT yBepeH, 4Tto
BbINMCKA U3 OOMbHULbI HE YXYALUUT BaLLEro COCTOSHUS.

Kputepun «<Heo6Xx0aUMOCTH C MEAULIMHCKON TOYKMN 3PeH 1S | 1 9
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YBegomMneHue
O peLLeHUn

Yto Takoe YBegomneHue o peweHnn?

YeegomneHune o pewweHun (Notice of Action, NOA) — fOKyMEHT, ucnonb3yemsiv Ans
coobLeHus Bam o0 pelueHusx [NnaHa ncuxuatpudeckoro obenyxmsanusa (MHP)
OTHOCUTENbLHO NPEeAOCTaBNEHUSA UK OTKa3e B NpefoCTaBneHnn Bam
crneumanmM3mpoBaHHOro NcuxmaTpuieckoro obcnyxueaHmsa no nporpamme Medi-Cal.
YBeOoMreHne o peLleHnn Takke NCnonb3yeTcsa Ans Toro, YTobel cooblarts BaM, ecnu
BaLua xanoba, anennauus unm cpovHas anennsaumns He Gbinn yaoBneTBOPEHbl BOBPEMS
WM ecnv Bbl HE NOSYYMnM OBCMYXMBaHNSA B CPOKW, YCTAHOBMEHHbIE CTaHdapTamu
npegocTtasneHus ycnyr nnaHa MHP.

B kakux cny4asx HanpaBnsieTcA YBegoMmrieHue O peleHun?
Bbl nonyynTte YBegomneHne o pelleHnn:

* Ecnu Baw nnaH MHP vnu oguH u3 noctaswmkos ycnyr nnaHa MHP npumeTt
peLleHre O TOM, YTO Bbl HE COOTBETCTBYETE TpeboBaHMAM AN NpeaoCcTaBeHns
cneumnanvManpoBaHHOIo NCUXMaTPUYECKOro obcnyxuBaHusi no nporpamme Medi-
Cal, noTomy 4TO Bbl HE OTBEYAETE KPUTEPUSAM «HEOBXOONMOCTU C MELAMLNHCKON
TOYKW 3peHusi». CMm. cTp. 17 Ans nonyyeHns Hoopmaumm o «kHeobXxoauMoCTH C
MELMLMHCKON TOYKUN 3PEHMUSAY.

» Ecnu Baw nocTasLLmMK yCNyr cHMTaeT, YTO BaM Heobxoanma cneumannsvpoBaHHas
ncuxmaTpuyeckas ycnyra n obpawaetcs B nnaH MHP 3a paspelieHnem, a nnaH
MHP He gaeT cornacus, oTBevasi 0TKa3oM Ha 3anpoc nocTasLyMKa YCryr, Unu
MEHSIET BMA U NEPUOANYHOCTb NPeoCTaBneHns ycnyru. B 6onblunHcTBe cryyaes
Bbl MonyyaeTe YBeOOMIIEHNE O pPeLLeHMM OO TOro, Kak ycnyra 6yaert Bam
npepocTasreHa, Ho nHorga YeegomneHve o peLleHnn npuxoauT nocrne Toro, Kak
Bbl BOCMONb30BanuMChb ycriyramu unm B npouecce npefoctasneHuns yenyr. Ecnm Bbl
nony4aete YBeAOMIEH/E O pELLEHUN NOCIe TOro, Kak ycryru obinv Bam
NpeaocTaBneHbl, Bbl HE AOMKHbI ONiavymMBaTth 3TN YCNYrn.

» Ecnwn noctaBwuik ycnyr obpaitaetca B nnaH MHP 3a paspeweHuem, HO nnaHy
MHP TpebyeTtca 6onblue AaHHbIX ANA NPUHATUS peLleHns], U npoledypa
0[06peHns yCryrn He NPOBOAUTCH B COOTBETCTBYHOLLME CPOKM.

» Ecnu Baw nnaH MHP He npegocTtaBnsaeT ycnyru B COOTBETCTBMU C rpadinkoMm,
ycTaHoBMeHHbIM nriaHoMm MHP. MNo3soHuTe B nnaH MHP Bawwero okpyra, 4toobl
y3HaTb, NpuMeHsoTca nn nnadHom MHP HOopMbl B OTHOLLEHMU CPOKOB
npeaocTaBreHns yCnyr.

» Ecnwn Bbl nogaete xanoby Ha nnadH MHP, n nnaH MHP He HanpaBnseT Bam B
OTBET CBOE peLLeHne B MMCbMeHHOoN hopme B TeveHne 60 gHen. Cm. cTp. 28 ans
nonyyYeHns JononHUTEeNbHOW MHopmauum o xanobax.

* Ecnu Bbl nogaete anennaumto B nnad MHP, u nnadH MHP He HanpaBnseT Bam B
OTBET CBOE peLLeHMe B MMCbMEHHON hopMe B TedeHue 45 aHen, unum B TedeHune
Tpex pabounx gHeNn, ecnu Bbl Moganu cpoyHyto anennaumio. Cm. ctp. 23 ans
nonyyeHns nHgopmaumm ob anennaumsx.

I Y BEZJOMITEHME O PeLeHUn



o eonpocy npoyeccoe
pa3peweHus npobnem
03HaKOMbMeECh CO
cnedyroujum pasdenom
daHHoll 6powiropkl, 8
Komopom codepxumcsl
donosHumenbHas
UH¢hopmayusi o xanobax,
anennsyusx u
Cnpaeednuebix

ClywaHusax wmama.

Bb1 0omKHbI pewums,
C02/1acHbI J1U 8b1 C MeM,
umo nnaH MHP ykaxem e
¢gopme. Ecnu ebi
pewume, Ymo ebi He
C02/1aCHbI, 8b1 MOXeme
nodame anennsyuro e
nnaHd MHP, unu nocne
npoxoxadeHusi
npouyedypbi nodayu
anennisiyuu ebl MoXxeme
nodamb xodamaiicmeo o
npoeedeHuu
Cnpaeednueoz20
cnywanus wmama. lpu
amom Hado nodamsb
xodamaiicmeo eoepemsi.
B 6onbwuHcmee cnyyaes
Ha nodayy xodamalicmea
0 nposedeHuu cywaHus
y eac 6ydem 90 dHedl.

Bcerga nu MHe GyayT HanpaBnATb YBeAOMIIeHME O pelueHuu, Kkorga

MHe OTKa3biBaeTCA B NOJIyYeHUU XxemnaeMbiX ycnyr?

B HekoTOpbIX cnyvasx Bbl MOXETE He MoNyynTb YBeaoMeHne o pelweHnn. Ecnu Bawle
MHeHMe 0 HeoOX0AMMbIX BaM YCryrax pacxogmuTcs C MHEHVWeM NOCTaBLLMKa YCIyr, Bbl He
nony4nTe yBe4oMneHns o peweHum ot nnaHa MHP. Ecnn Bam kaxeTcs, 4To Bbl
HeJoCTaTO4YHO BbICTPO nonyvyaeTe HeobxoaumMble ycnyru, Ho rpadvk nnaHom MHP He 6bin
yTBEpXaeH, YBeJOMIIEHNS O peLleHnn BaM HanpaBnsaTbCs He ByaerT.

Tem He MeHee, ecnm 3TO NPOUCXOAUT, Bbl MOXETe nogatb anennsaumio B nnaH MHP unn,
€Cnu Bbl NPOLLNK Npoueaypy nogayv anennsumu, Bbl MoxeTe notpebosatb
cnpaseanuBOro CnyLaHusa aena Ha ypoBHe wrtaTa. MHdopmaumst o Tom, Kak nogatb
anennsauunio unyu xogaTancTso 0 NpoBeAeHNM crnpaBeasiIMBoro criylaHusa aena, u3noxexa
B AaHHoW BpoLutope, HaumHas co cTp. 22. Kpome Toro, Bbl MOXETE NONyYnTb 3Ty
nHdopmaumio B kabnHeTe CBOEro NocTaBLUMKa YCIyr.

O yem bygeT coobLaTbcAa B YBeAOMITEHMU O peLueHun?

B YBegomneHun o pelweHnn bygeT coobLiaTbes:

» O peictBusix nnaHa MHP Baluero okpyra, UMeKLuX OTHOLLEHUE K BaM U
NPeLOCTaBNEHUIO BaM YCHyT.

» [laTy npyHATWSA peLleHns 1 NPUYMHBI NPUHATKUA NnaHoMm MHP gaHHoro pelieHus. ©
Hopmbl WwiTata un chegepansHbie HOPpMbI, KOTOPbIMKU pykoBoacTBoBancsa nnadH MHP npu
NPUHATUK pelleHns. < Balwm npasa Ha criyvan, ecrniv Bbl He cOornacHbl ¢ AeUCTBUSAMU
nnaHa MHP.

» Kak nogatb anennsaumto B nnadH MHP.

» Kak nogatb xogaTancrteo o npoBeaeHn CnpaBefnmBoro CriyllaHus wrara.

» Kak nogatb CpoYHyo anennsiumio UM CpoYHoe Xxo4aTancTeo O NpoBeAEHN
CnpaBefnvBoro cnyllaHums wrara.

+ Kak nonyu4ntbe nomoLlpb B npouecce Nogayv anennsuumn unvm xogaTtancraea o npoBegeHnn
CnpaBegnuBoro crnyllaHug wrara.

* B TeyeHMne Kakoro cpoka Bbl OKHbI NoA4aTh anennsaumo Unn xogaTancteo o
npoBeaeHun CnpaBeanmBoro cnyllaHus wrara.

* MimeeTe nu BbI NpaBo NpoAomkaTe Nonyyatb YCNyru, oxunaas pesynstara anennsauum
unu peweHna CnpaBegnmMBoro criyllaHug wrara.

» Korga Bam HyXHO nogaTtb anennaumio nnm xogatancteo o CnpaBenvMeoM CrnyLlaHum
wtarta, ecnm Bbl XOTUTE MPOAOKAaTb Nofy4YaTh YyCnyru.

YTo HYXXKHO AenaTb, NONy4YuB YBeaOMINeHne O pelueHnm?

MonyynB YBegomneHune o pelleHnr, BHUMaTENbHO NPOYTUTE BCHO MHAOPMAaLMIO,
M3NOXEeHHYI0 B JaHHOM OOKYyMEHTE. Ecnu Bbl HE NOHMMaeTe 3TOT OOKYMEHT, O6paTI/ITer
3a nomoupbto B nnaH MHP. Bbl Takke MoXeTe NonpocuTb Koro-nmbo noMoyb Bam.

Ecnu B YBegomneHun o pelueHnm cooblaeTcs, 4To Bbl OyaeTe npogoskatb nomnyyartb
ycnyru, oxuaas peweHusa CnpaBeanvBoro CryLaHns, TO Bbl 4ODKHbI NoAaTh Xo4aTancTeo
0 npoBeaeHun CnpaBeanmneoro cryllaHus wraTa B TedeHue 10 gHen co AHA oTnpaBku
YBeAOMIEHUS MO NOYTE UMK BPYYEHUS €r0 BaM JIMYHO UMK, eCnn yBe4OMIIEHME ObIno
oTnpaeneHo 6onee Yem 3a 10 gHel 0o AaTbl BCTYMNEHUS M3MEHEHWUI B CUITY, 00 AaThl
BCTYNSIEHUSA NU3SMEHEHMWI B CUTTY.

Kputepum «<Heo6x0aMMOCTM C MEAVLIMHCKOI TOYKM 3peH 51> | 21



B mo spems kak
6onbWwuHcMeo okpy20e
peanusyrom npoyedypsi
paspeLueHusi npobnem
YKa3aHHbIM cnocobom, e
omaenbHbIX OKpYy2ax
803MOXHbI HeKomopble
omnuYus 8 paspeweHuu
3mux eonpocos.

Bbi moxeme Halimu
KOHKpPEeMHYH UHGhOpMayuro
0 8awem oKpyze Ha nepeoli

cmpaHuye amoeo 6yknema.

Co Cnyx60U om6ydcmeHa
wmama no eonpocam
0XpaHbl NCUXUYECKO20
3dopoess (Mental Health
Ombudsman Services)
MOXHO c853ambCs N0
menedgoHy (800) 896-4042
(803mMOXHO
npedocmaeneHue ycnya
nepegodyuka), unu no
nuxuu TTY (800) 896-2512, a
makxe omnpasue hakc no
Homepy (916) 653-9194, unu
coobujeHue no adpecy

3/1eKMPOHHOU NoYmb|

ombudsman@dmh.ca.gov.
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[pouenypbI paspelieHns npoodnem

YTto pgenatb, eCnu MHe OTKa3aHo B NpefocTaBrieHun ycnyr, 3a

KoTopbiMMU A1 obpawatock B nnadH MHP moero okpyra?

Mnan MHP Bawero okpyra pacnonaraeT BO3MOXHOCTSIMW pa3peLueHns toboro Bonpoca,
CBSI3aHHOTO C MNofly4YaembiM/ Bamu CneunannampoBaHHbIMU NCUXMATPUYECKUMN YCITyramu.
OT0 Ha3blBaeTCs NPoLEAypOV paspeLleHust Npobnem, u 3To0 MOXET BKMYaTb OAHO U3
cregyoLlero:

1. Mpoueaypa nogaym xanobbl — BblpaXXeHWe HeyJOBNETBOPEHUS OTHOCUTENBHO
Yero-nnbo, KacarwLerocs cneunannuampoBaHHOro NCMXMaTPUYECKoro
obCcnyXnBaHmus, HO He ABMNAIOLLErOCs pa3HoracMeM, paccmaTpuBaeMbIM B paMKax
npoLeaypbl anennsaumMmn unu npoueaypbl CnpaBeanmMBoro crnyllaHus wrara.

2. Npouenypa anennAuumn — NnepecMmoTp pelueHns (06 oTkase B NpegoCcTaBneHum
YCINyr Unn M3MeHeHUK ycnyr), NpUHsToro nnaHoMm MHP vnv Bawym nNocTaBLLMKOM
ycnyr OTHOCUTEesnbHO nony4yaemMmoro Bamum cneunanmn3npoBaHHOro
ncnxmaTpmn4eckoro OGCJ‘Iy)KVIBaHI/Iﬂ.

Hnu, ecnu 6vl npowinu npoyedypy paspeuterusi npoonem 6 niane MHP, 6vi modiceme nooamo
xooamaicmeo o npogedenuu

3. Mpoueaypbl CnpaBeanMBOro crnyllaH1A WtaTta — NepecmoTp,
OCyLLEeCTBMNSIEMbIV B LieNsX NPOBEPKM TOro, 4YTO Bbl NOMyYaeTe
cneumanu3npoBaHHOe NcuxuaTpuyeckoe obcnyxnBaHue, Ha KOTOpoe Bbl UMeeTe
npaeo B pamkax nporpammbl Medi-Cal.

Baw nnaH MHP npegoctaBuT hopMbl 3asiBNEHUA AN nogayn xanob n anennauun, a
TakkKe KOHBEPTbI C 0OpaTHbIM agpecoM, KOTOpPblE MOXHO MOMYYNTb BO BCEX MYHKTaXx
NpefoCTaBneHNs YCnyr, U Bam He NpUAETCA NpocuTb Koro-nnbo goctate ux ans sac. MNMnax
MHP Baluero okpyra JOMmKeH pa3MeCcTUTb BO BCEX MECTaX OKa3aHus ycryr oobsBneHus,
KoTopble ByayT pasbACHATbL NOPSAOK Nogaym xanob n anennsuumn, a Takke obecneyntb
NoMOLLb, NpeaocTaBmB GecnnaTHble YCryrn NnepeBoayvmKkoB 1 becnnaTtHble TenedoHHbIe
NuHUK, paboTatowme B pabo4dee Bpems.

Mogayva xanobbl, anennauMn nnm xogatancrea o nposedeHny CnpasBeanvBeoro cryLaHus
LiTaTa He MoxeT ObITb MCNoNb3oBaHa BaM BO Bped. [locne paccmMoTpeHus xanobbl unu
anennsaumn nnad MHP Baluero okpyra n3BectuT Bac U OCTarbHbIX Y4aCTHUKOB 06
OKoH4YaTernbHOM pelueHuun. lNMocne 3aBeplieHns CnpaBeanyeoro crylwanus wrata Otaen
cnywanwui wrara (State Hearing Office) yBegoMut Bac 1 octanbHbIX Y4aCTHUKOB 00
OKOHYaTEsbHOM peLLEHNN.

Mory nn A4 NoNny4YnTb NOMOLUb Npu noaave anennAauuu, XXanobbl unu

XOAaTaﬁCTBa O npoBeneHuu cnpasegnuMBoro crnywaHusa wTtarta?

B nnaHe MHP Bawero okpyra nmerTcsi COTPYAHWKN, KOTOPblE Pa3bsACHAT BaM 3Tu
npoLeaypbl U MOMOryT coobLMTb 0 Npobneme B hopme anennsauum unu xanobbl, nMéo
xofaTtancTsa O NpoBeAeHUU cnpasenimBoro cnywanus wrarta. OHW Takke MOryT NoOMOoYb
BaM y3HaTb, UMeeTe N Bbl NpaBo TpeboBaTb Tak Ha3biBAaeMOW «YCKOPEHHOW» npouenypbl,
KOTOpasi 03Ha4yaeT, 4To BaLl Bonpoc ByaeT paccMoTpeH BbICTpee, MOCKOMNbKY Balle
300pOBbE UM CTabuNbHOCTb COCTOSHMA NOABEPraoTCa ONacHOCTU. Bbl Takke MoxeTe
YMNONIHOMOUNTL APYroe fnLo, BKNoYas CBOEro NOCTaBLUMKa NCUXMAaTPUYECKUX YCIyT,
BbICTYNaTb OT BaLLEro UMEHM.

YTO A€AATb, €CAU I MHE HY)XXHO PeLUUTb NPOGAEMY, KaCAIOLLYIOCS

NAAGHA MHP, HO He XO4Yy NOAABATbL ANEAAALUIO UAU )KOA06y?

Bbl MOXeTe NOAyYMTb MOMOLL OT LUTaTa, ECAM Bbl HE MOXETE HaWTU CPpeAr COTPYAHWKOB NAaHa
MHP TOro, KTo MOXeT MOMOYb BaM HaWTK cnocob peLluTb BallK NPoBAEMbI, UCTIOAL3YA CUCTEMY
naaHa MHP. B wrate cylecTByeT nporpamMma opraHusaumm CAyx6bl oMByAcMeHa LwTata no
BONpocam oxpaHbl ncuxuueckoro 3poposbs (Mental Health Ombudsman Services), kotopas
MOXET NPeAOCTaBUTb BaM MHOOPMALIMIO O TOM, Kak paboTtaeT cuctema naaHa MHP, pasbscHWUTb
BalLW NpaBa ¥ BO3MOXHOCTW Bbl6opa, MOMOYb PELLUTb NPOBAEMbI C MOAYYEHUEM HEOOXOAUMBIX
YCAYT, @ TakXXe HanpaBWTb Bac K APYrMM COTPYAHMKaM naaHa MHP nAn K komy-Anb0 B BalLleM
panoHe, KTO MOXET BaM MOMOYb.

I'Ipouenypbl paspelueHus npOGJ'IEM — MPOLERYPbI ANENNALWUN (cTaHaapTHas u ycKopeHHas)



I'IPOLI,E,IJYPbI ANENNALUWUWN (cranpaprhas u yckopenHas)

Baw nnaH MHP o653aH npegoctaBuTe BamMm BO3MOXHOCTb TpeboBaTb nepecmoTpa
peweHuns, npuHAaToro MHP unu nocTaBLUMKOM YCIyr 1 KacarLerocs
cneumanuManpoBaHHbIX Ncuxmnatpudeckunx ycnyr. CyuiecTsyeT ABa BapnaHTa nepecmoTpa.
MepBbIN BapuaHT — 370 CTaHAapTHasA npoueaypa anennsauuu. Bropon BapmnaHT —
yCKOpeHHas npoueaypa anennsaumun. 3tu ase opMbl anennsaumm MMerT MHOro obLlero,
TEeM He MeHee, CyLLEeCTBYIOT creLmanbHble TpeboBaHMsA 4NsA NPoBeeHNsT YCKOPEHHOW
npouenypbl anennauunn. Cneu,maanble TpGGOBaHVIﬂ Pa3bACHAIOTCA HMNXE.

YTo Takoe cTtaHgapTHas anennauna?

CraHpapTHas anennsaumsa — ato TpeboBaHMe NOBTOPHO paccMOTpeTh Bally nNpobnemy,
BO3HMKLUYH B OTHOLWEHUAX C niaHoOM MHP unu NOCTaBLUMKOM YyCIyr, KOTopad cBA3aHa C
OTKa3oM B npeaocTtaBiieHun nnm nasmeHeHnem ycnyr, Kotopble, no sallemMy MHeHuto, BamMm
Heobxoaumbl. Ecnn Bbl nogaeTe ctaHgapTHy anennauuio, nnad MHP moxeT
paccmatpuBath ee 0o 45 gHen. Ecnu Bbl cunTaeTe, YTO B pe3ynbTaTe OXUOaHUA peLleHns
B TeueHue 45 gHen Balle 300pOBbe MOXET NOABEPrHYTLCS ONAcHOCTU, BaM criegyeT
obpaTnTbca ¢ npocbbon 06 yCKOpEeHHON npoueaype anennsaumm.

CtaHpapTHas npoueaypa anennsuuu:

+ [lo3BondeT nogaTh anennsaumio NMYHO, N0 TenedoHy UM B MMCbMEHHON hopMe.
Ecnu BbI nogaeTte anennauuto NMM4YHO UIn no TeJ'Ie(*)OHy, Aanee Bbl OOJMKHbI
conpoeognTb ee noanmcaHHbIM MUCbMEHHbIM 3adaBlieHneM ob anennaunn. Bam
MOXeT ObITb MpegocTaBneHa NOMOLLb B HAanMcaHun anennsdumn. Ecnuv Bbl He
npeacTaBuTe NOANMUCAHHYIO MMCbMEHHYIO anennaumio, Balla anennaums
paccmaTpuBaTtbcs He OyaeT. Tem He MeHee, AaTon Nogayvv anennsuun ssBNaeTcs
aTta yCTHOro 3asBIEHNsI.

» [laeT rapaHTum, 4TO Balla anennsauus He byaeT kakum-nmbo obpasom
ncnonb3oBaHa NPOTMB Bac UNu Ballero NocTaBLLMKa YCNyr.

* [Mo3BongeT ynonHOMOUYUTb ApYyroe nuLo, BKIYas NocTasLLUmMKa YCnyr, BbICTyNaThb
OT BaLlero nmeHu. Ecnu Bbl ynonHomMo4nBaeTe gpyroe nmuo BbiCTynaTb OT Ballero
nmenu, nnad MHP moxeT nonpocuTb Bac noanucatb popMy paspeLueHmns,
nossonstowero nraHy MHP npegoctaBnate MHopmaLmio 3ToOMy fnLly.

* [MpogneBaeT Bawu NbroThbl Npy Nogade anennsaumMm Ha TpebyemMblin CPpoK, KOTOPbIN
coctaensieT 10 gHen ¢ MOMeHTa, Koraa yBegoMITEHNE O peLleHnmn ObIno BbiCaHo
BaM Mo MoYTE UNn BPy4YEHO NNYHO. Bbl HE JOMKHBI ONNaYnBaTh NPOAMEHHbIE
YCINyrn BO BpEMS paCCMOTPEHNST anennsauum.

* [apaHTupyeT, 4TO NPUHMMAIOLLME peLLeHME N1La UMEKT COOTBETCTBYIOLLYIO
KBanMdukaLmio 1 4TO OHU HEe y4acTBOBanu B NpPoBepKe NN NPUHATUN pELLEHUI Ha
KakoM-nmbo npeaplayLlem ypoBHeE.

 [o3BonsieT Bam unu BallemMy npeacrtaBuUTenio n3ydmnTb Mmatepuanbl gena, Bknoyasa
MeOULMHCKUE OOKYMEHThI, @ Takke Mnodble JOKYMEHTbI Unn 3anuncu,
paccMOTPEHHbIE B pamMKax npoueaypbl anennsuun npouecce nnu 4o ee
npoBeAeHUS.

» [laeT BaM pearbHyl0 BO3MOXHOCTb NIMYHO UM NMMCbMEHHO NPeAoCTaBnUTb
JoKasaTenbCTBa M A0BOAbI HA OCHOBaHUK (DAKTOB WX 3aKOHa.

+ [No3BondeT BaM, BalleMy NpeACTaBUTENIO UMK 3aKOHHOMY NpeacTaBUTESN0
HacneacTea, OCTaBEHHOMO yMepLnm obnagaTtenem nbrot, y4acTBoBaThb B
KayecTBe CTOPOHbI NPU pacCMOTPEHUU anenndaumn.

+ CooBWUT BaM 0 pacCcMOTPEHUN BaLLEN anennsLumm, HanpasmMe BaM NMMCbMEHHOE
NOATBEPXKAEHME.

+ Coo6wuT Bam 0 BalleM npaee nogatb XO4aTancTBO O NPOBeaeHUN
CnpaBe4nvBoro crylwaHus wrarta nocrne 3aBepLleHus npoueaypbl anennsauumn.
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B kakux cny4asx s mory nogaTtb anennsiuuio?
Bbl moxxeTe nogatb anenndumio B nnaH MHP Bawero okpyra:

» Ecnv nnaH MHP vnnv oguH 13 noctasLmkos ycnyr nnaHa MHP npumeT pelueHve o
TOM, YTO Bbl HE MMEeTE Npasa Ha Nofy4veHne nbdbIX cneumannu3MpoBaHHbIX
ncuxmaTpuydeckmx ycnyr nporpammel Medi-Cal, noTomy 4TO Bbl HE OTBEYaeTe
KpUTEpPUAM «HEOOXOAMMOCTU C MEONLIMHCKOW TOYKM 3peHusi». (Cm. cTp. 17 ansa
nonyyeHns nHopmaumm o «KHeoBX0OUMOCTUN C MEANLIMHCKOM TOYKN 3PEHUS»).

+ Ecnu Baww nocTaBLmMK YCIyr cYATaET, YTO Bbl HYXXJaeTech B creunannsmpoBaHHON
ncuxmartpuyeckon ycnyre n obpawaetca B nnaH MHP 3a ogo6peHnem aTton
ycnyrn, a nnad MHP He gaeT cornacmst Ha 3anpoc NocTaBLUuKa YCIyr U OTKIOHSAET
ero Unu MeHseT BUA U NepMoguYHOCTb NPeaoCTaBNeHns Kakon-nmbo ycnyru.

» Ecnu Baw noctasLumk ycnyr obpaiaetcs B nnaH MHP 3a ogo6peHunem ycnyru, HO
nnaHy MHP tpebyeTtca 6onblue AaHHbIX ANSA NMPUHATUS peLleHns, U npoueaypa
0[00peHNs He 3aBepLLIAETCH B MOMOXEHHbIN CPOK.

* Ecnn nnan MHP npegoctaensiet ycnyrm, He cobntogasi rpadouk, yCTaHOBEHHbIN
nnaHom MHP.

» Ecnu Bam kaxeTcs, yto nnaH MHP npegoctaBnsaeT ycnyru He Tak CKopo, Kak 310
BaM TpebyeTcs.

» Ecnwn Bawa xanoba, anennauus unu cpoyHas anennsaums He 6uinmM paccMOTPeEHbI
B NOSIOXEHHbIE CPOKMU.

» Ecnwn Bbl HE cornacHbl € BalyMM MNOCTaBLUMKOM YCIyr OTHOCUTENbHO Tpebyembix
BaMm ycnyr.

Kak nogaTtb anennsauuio?

O3HakoMbTECH C MEPBOW YaCTbio AaHHOW OpoLLtopbI, TAe YKa3aHo, Kak NodaTth anennsaumo
B cBou nnaH MHP. Bbl MmoeTe Bocnonb3oBaTbcsa 6ecnnatHom nuHnen nnaHa MHP Bawwero
okpyra (OH Takke ykasaH B HayarbHOW YacTu JaHHOW B6poLutopbl), 4TOOLI NONyYnTh
nomoLlb npu nogade anennsuun. Nnad MHP npepocTtaBnsieT KOHBEPTLI C 0OpaTHLIM
agpecom BO BCEX MECTax NpefoCTaBnNeHuns ycrnyr, YToObl Bbl MOIIW OTNPaBUTbL anennsiuuio
Mo nouTe.

Kak y3HaTb, ObIN10 I NPUHATO pelleHne No Moen anennaunun?

Baw nnaH MHP nucbmeHHO yBEeOOMUT Bac Uiy Ballero npencrasutenida o CBoem pelueHnm
OTHOCUTENIbHO anennAaunn. B yBegoOMIIeHNN 6yp,eT cogepxaTtbCa cregyroulan
WHpopmaums:

* Pe3yanaTb| paCCMOTpeHl/Iﬂ anennaumn.

* }Zl,aTa I'Ipl/lHFlTI/IFl peLueva no anennauun.

» Ecnu anennauusa He OygeT NOMHOCTBIO pa3peLleHa B Bally Nosnb3y, yBeAOMIIEHNE
OygeT Takke cogepxaTtb MHOPMaLMIO O BalleM NMpaBe Ha NpoBeAeHME
cnpasennmeoro ciywaHua wraTta U 0 nopagke nogadu XOﬂ,aTaVICTBa (o]
nposegeHunn cnpasenimBoro CriylwaHug wrara.

CywiecTBYIOT N1 CPOKMU Nogaum anennauum?

Bbl fomkHbI NogaTth anennsumio B TevyeHue 90 AHeN co AHA NPUHSATUS PELLEHUS, KOTOPOe
Bbl 0GXanyeTe, Npu Nony4YeHnn yBeaoMIieHusi o peweHnm (cm. ctp. 20). CnegyeT NOMHUTb
0 TOM, YTO YBEOMIIEHME O PELLEHUM HaNpaBnsieTcs He Bcerga. Ecnuv Bel He nonyymnu
YBEJOMIIEHMS O peLleHNM, TO CPOKU NoAauu anennsaumum He yCTaHOBIIEHbI, NO3TOMY Bbl
MOXeTe nofaTh anennsumio B nio6oe Bpemsi.
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Korga nonxHo ObITb NPUHATO peweHne No Mmoen anennauyun?

Mnan MHP gorkeH NpuHATE peLleHre no Ballen anennsdumm B TedeHune 45 kaneHgapHbIxX
OHen ¢ MOMeHTa nony4deHns Ballero 3asaBneHus o6 anennaumm. 3TOT CPOK MOXeT BbITb
npoaneH Ha 14 gHen, ecnu Bbl obpaTtuTeck ¢ npocbbor 06 oTcpouke, unm ecnm nnad MHP
Hy>KOaeTcst B AONOMHUTENBHON MHAOPMaLMK, a OTCpoYKa OTBeYaeT BawMM MHTepecam.
Mpumepom cny4as, korga oTcpodka OTBeYaeT BalluM MHTepecaMm, ABAsieTCA cny4van, Kkorga
nnaH MHP cunTtaeT, 4To CMOXET y4OBNETBOPUTL Bally anennsuuio, ecnv oyaet
pacnonaraTtb AOMNOMHUTENbHBIM BpEMEHEM Afsi NONyYeHns nHdopmaumm oT Ballero
nocTaBLLMKa YCryr.

Kak 6bITb, ecnu s He MOry XAaTb peLleHUs No anennAuun B Te4eHne
45 pHen?

ﬂpou,ep,ypa anemnaumm MOXeT NpoBOoANTbCA 6bICTpee, eCIin cutyaumna cCooTBeTCTByeT
TpeboBaHNsM B OTHOLLEHMM YCKOPEHHOW npoueaypbl anennauun. (Cm. pasgen
«YCcKkopeHHas npoueaypa anennsuumny Hmxe).

YTo Takoe ycKopeHHas npoueaypa anennauum?
YcKkopeHHasi npoueaypa anennsauum — aTo 6onee GbICTpbIN cNocob Nony4mTh peLleHne no
anennsuun. YckopeHHas npoleaypa anennsayum npotle, BO MHOTOM MoxoXa Ha
CTaHOapTHYO Npoueaypy anennaunn. Tem He MeHee:
+ Bawa anennsauusa gormkHa oTBeyaTtb onpeaeneHHblM TpeboBaHusaM (CM. HUXe).
» CpOKM yCKOPEHHOM NpoLeaypbl anennsaunm oTNn4alTcs OT CPOKOB CTaHO4APTHON
npoueaypbl anennaumu.
* Bbl MmoxeTe obpatuTbcsa ¢ Npocbbo 0 NpoBEAEHMU YCKOPEHHOW npoueaypbl
anennauuu B yCTHon dpopme. Bbl MOXeTe He nogaBaTb MMCbMEHHBIN 3anpoc O
NpOBEeAEHUN YCKOPEHHOM NpoLleaypbl anennsaumm.

B kakux cny4yasx A Mmory oopaTtutbcs ¢ Npocbbon 0 npoBeaeHUU
YCKOpEeHHOM npoueaypbl anennaumun?

Ecnu Bbl cunTaeTe, 4TO B pesynbTaTe OXugaHus pelleHus B TedeHne 45 gHen npu
CcTaHgapTHOW Npoueaype anennsaumMmM MoryT NOABEPrHyTbCA ONAacHOCTM Ballia XU3Hb,
3[00pPOBbE MMM CNOCOBHOCTb AOCTUYb, MOAAEPKNBATE UMM BOCCTAHOBUTL MaKCUMarnbHbIN
YPOBEHb XN3HEHHbIX PYHKLNN, Bbl MOXETe 06paTuTbCsa ¢ Npocbbor 0 NnpoBeaeHUn
ycKopeHHou npouenypbl anennaumn. Ecnu nnad MHP cornacutcs ¢ Tem, 4to Bawa
anennsuusa cooTBeTcTBYyeT TpeboBaHMAM, NpeabsaBnNsAeMbIM K YCKOPEHHOW npoueaype
anennauuun, nnad MHP npumeT pelueHne no Bawlen anennsumm B TedeHne 3 paboumnx
OHEN C MOMEHTa Nony4eHnst Npocbbbl O NPOBEAEHWN YCKOPEHHOW NPOLIEAYPbI anennsaumm.
OTOT cpok MOXeT ObITb NpoaneH o 14 gHewn, ecnv Bbl Nonpocute 06 OTCPOYKE, UK eCIK
nnaH MHP HyxgaeTcsa B 4ONONMHUTENBHOM MHA)OpMaLUK, a OTCpOoYKa OTBEYaeT BalLMM
nHtepecam. Ecnun nnan MHP npognesaet cpok, To nnaH MHP npegoctasut Bam
nMcbMeHHoe 060CHOBaHWE NPOANIEHNS] CPOKOB.

Ecnu nnad MHP peluuT, 4to Balla anennsunsi He COOTBETCTBYET TpeboBaHMAM,
npegbsaBnseMblM K yCKOpeHHoN anennauum, nnad MHP cpasy yBegomunt Bac 06 3ToM B
YCTHOW (popMe, a Takke B NUCbMEHHOWN pbopMe B TedeHue 2 KaneHaapHbix aHen. [Nocne
3TOro Balla anennsauus 6yaet paccmaTpmBaTbCs B pamMkax CPOKOB CTaHAapTHON
npoueaypbl anennsaumu, onMcaHHoOM Bollle B 3TOM pasgene. Ecnu Bbl He cornacHbl ¢
peweHvem nnaHa MHP o Tom, 4To Balwa anennaums He COOTBETCTBYET KpUTEpUAM
YCKOPEHHOW NpoLeaypbl anennaumm, Bbl MOXeTe nogath xanoby (CMm. onucaHme
npoueaypbl NoAaun xanobbl HUXE).

Mocne npuHATKA pelleHns o6 ycKopeHHOW npoueaype anennsdumm nnad MHP ysegomut
006 aTOM Bac 1 Bce 3aeNCTBOBAHHbIE CTOPOHbI B YCTHOW U MMCbMEHHOW (hOpME.
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NPOLIEAYPLI CNPABEANMUBOIO CNYLWAHUA LUTATA

(cTangapTHas U ycKopeHHas)

YTo Takoe cnpaBeanuMBoe criywaHue wrata?

Cnpaeeanveoe cnyluaHve wraTa — 3T0 HE3aBUCUMbIN NEPECMOTP peLLEHUS], MPOBOAUMBIN
HenaptameHToM coumanbHoro obecneveHus (Department of Social Services) wrata
KanudopHus ¢ uenbto rapaHTMpoBaTth NOMyYeHMe BaMu BCEX CMELManNn3NpoOBaHHbIX
NCUXMATPUYECKNX YCITYT, Ha KOTOpble Bbl MMeeTe nNpaeo no nporpamme Medi-Cal.

KakoBbl MOM nNpaBa B OTHOLLEHMU CrpaBeasIMBOro CrylwaHus wrara?
Bbl MeeTe npaBso:
* Ha npoBeaeHune [lenaptameHTOM coumanbHoro obecneyeHus wrarta KanndopHus
cryLwaHus (Takke Ha3blBaEMOro CnpaBeAnvBbIM ClyLLAHNEM LiTaTa).
* Ha nonyyeHue nHdopmaumm o ToM, Kak 0bpaTuTbCsi C X04aTakcCTBOM O
npoBefeHUn cnpaBeanmBoro cryllaHus WwraTa.
* Ha nonyyeHwne nHdopmalrmm o npasunax npeacraBuTensCcTsa Ha cnpaBeanIMBoM
cnywiaHum wrara.
» Ha coxpaHeHwue no Bawen npocbbe BalLnx NbroT BO BPEMS OCYLLECTBEHUS
npouenypsl CnpaBeanvBoro cryLlaHus WwraTa, eCnuv Bbl Nogany XxogaTancTso O
nposegeHun CnpaseanmBoro CnylwaHus LwraTa B Hagnexatume CpoKu.

B kakux cnyvyasx MOXHO nogaBaTb X04aTaucTBO O NpoBeAeHUn

cnpaBeanMBoOro criywaHuvsa wrarta?
Bbl moXeTe nogaTb Xxo4aTaMcTBO O NPOBEAEeHUU CnpaBeaAnBOro CNywwaHus Wrara:

» Ecnwv BbI Nnpowwnu npouenypy nogadu xanobsl n/unu anennsumm nnaHa MHP.

* Ecnu Baw nnaH MHP vnu oguH n3 noctasLmMKoB ycnyr gaHHoro nriaHa MHP
NMPVMET peLleHne O TOM, YTO Bbl HE MMEEeTe NnpaBa Ha NoNy4YeHne Kakmx-nmbo
crneumnanuanpoBaHHbIX Ncnxmatpudeckmnx ycnyr nporpammel Medi-Cal, notomy 4to
Bbl HE OTBEYAETE KPUTEPUSAM «HEODXOOUMOCTU C MEAULIMHCKOM TOYKM 3PEHUSAY.
(CM. cTp. 17 gnsa nonyyeHus nHdopmaumm o «kHeobXogUMOCTUN C MEAULIMHCKOM
TOYKWN 3PEHNSI»).

» Ecnu Baw nocTaBLUmMK YCNyr CYNTAET, YTO Bbl Hy)KAaeTecb B CneLmManmM3mpoBaHHON
ncuxmnatpudeckon ycnyre n obpawaetcs B nnaH MHP 3a ogobpeHnem aton
ycnyru, a nnad MHP He gaeT cornacmsa Ha 3anpoc noctaBLiMKa YCryr U OTKNOHAET
€ro N MeHsieT B1A U NepMOaUYHOCTb NPEeAOCTaBNEeHUs Kakon-nmbo ycnyru.

» Ecnwn Baw nocrtasLmk ycnyr obpawaetcs B nnaH MHP 3a ogobpenuem ycnyru, HO
nnaHy MHP TpebyeTtcs Gonblue AaHHbIX AMst NPUHATUSA peLleHns, 1 npoueaypa
0[006peHVs He 3aBepLLIAETCH B MOMOXEHHbIN CPOK.

* Ecnn Baw nnaH MHP npegoctaBnseT ycnyru, He cobntogas rpaduk,
yCTaHOBMEHHbIN nnaHom MHP.

» Ecnu Bam kaxetcs, yto MHP npegoctaBnseT ycnyrn He Tak CKOpO, Kak 3T0 BaM
TpebyeTcA.

» Ecnwn Bawa xanoba, anennauus unv cpoyHas anennsaums He 6binmM paccMOTPEHbI
B MOJSIOXKEHHbIE CPOKM.

» Ecnv Bbl M Bal NOCTaBLUUK HE COrMacHbl OTHOCUTENBbHO HEOBXOANMBIX BaM YCIyr.

Kak obpatntbcsa ¢ xogatancTtesom o nposeaeHnn CnpaBegnuBoro

cnywaHusa wrara?
Bbl MOXXeTe nogaTtb xo4aTancTeo o nposeAeHnn CnpaBeanmBoro CryllaHms WwraTa
HenocpeacTBeHHO B [lenapTaMeHT coumanbHoro obecnevenuns wrata KanndgopHus. Bol
MoXeTe 0bpaTuTbCs C xogaTancTBOM O npoBegeHn CnpaBeanMBoro crnyllaHms wrara,
Hanucae no agpecy:

State Hearing Division

California Department of Social Services

P.O. Box 9424443, Mail Station 19-37

Sacramento, CA 94244-2430
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[ns nogaumn xogartanctea o nposegeHun CnpasBeannBoOro CnylwaHus wraTa Bbl Takke
MOXeTe No3BOHUTL No TenedoHy (800) 952-5253, otnpaBuTb hakc no Homepy (916) 229-
4110 nnu HanucaTb B [lenapTaMeHT coumanbHoro obcnyxusaHus no agpecy: Department
of Social Services/State Hearings Division, P.O. Box 944243, Mail Station 19-37,
Sacramento, CA 94244-2430.

CylwecTByeT N1 CPOK Nofaymn xoaaTrancrea o npoBefeHUM

CnpaBeanuBoro crnywaHua wrara?
Ecnu Bbl He nonyyanu YeeaomneHne o peLleHnn, Bbl MOXETe Xo4aTancTBoBaTh O
nposeaeHun CnpaseanmnBoro cnywaHus B noboe Bpems.

MOFy N A npoAaoJKaTb nojiydyaTtb yCcnyru, oxxmaas peweHus

CnpaBeanuBoro cnywaHua wrara?

Bbl MOXXeTe npogormkaTtb nony4dartb yenyru, oxungas pewennsa CnpaBeannBoro CryliaHms
LiTaTa, ecnv Ball MOCTaBLUMK YCIYT CYMTAET, YTO CneumnannanpoBaHHas ncmxmarpuyeckas
ycnyra, KOTOpYH Bbl YK€ MonyyaeTe, He A0MmKHa ObiTb NpekpalleHa, u NpocuT y nnaHa
MHP paspelueHve npogomk1TL ee npegoctaBneHue, Ho nnadH MHP oTkasbiBaeT emy B
3TOM WIM MEHSIET BMA MO0 NepUoaNYHOCTbL NPegoCTaBNeHNs JaHHOW ycnyrn. B aTom
cny4ae Bbl Bcerga byaete nonyyatb oT nnaHa MHP YBegomneHue o peweHun. Kpome
TOro, Nnoka pelueHue B pamkax CnpaBeanuBoro CrnyllaHus WraTta He NpUHATO, BaM He
npuaeTcsa onnayneBatb YCryrn, KOTOpbIE Bbl MOMy4vaeTe.

Y10 MHe aenaTb, ecnu s X004y npogosnxaTtb nony4yaTtb yCcinyru, oxumagas

peweHune CnpaBeanmMBoro criywaHus wrarta?

Ecnu BbI XoTuTe, 4yTOObI yCnyrun He npekpawjanncb BO BpemMd npouenypbl CnpaBep,nMBoro
cnyuwaHua wrtarta, Bam crneagyet nogatb XO,D,aTaﬁCTBO O nposeaeHunn CnpaBep,nleoro
cnyuwaHua wrtaTta B Te4eHne 10 ,D,Heﬁ nocne nony4eHuna yBe,lJ,OMJ'IeHMH O pelwleHnn no
noyTe nnnm nNnM4Ho.

Kak 6bITb, ecnu f1 He Mory oxuaaTtb peweHua CnpaBeanmMeoro

cnywaHusa wrata 90 aHen?

Bbl MOXxeTe 06paTnTbCca ¢ NPOCcbOON 0 MPOBEAEHNN CPOYHOMO (YCKOPEHHOIO)
CnpaBeAIMBOro CryLIaHWs LWTaTa, eCnv Bbl NonaraeTe, YTO 3a OObIYHbIN CPOK NPOBEAEHMS
cnywaHus, pasHbli 90 AHSAM, MOXET NPUBECTM K Cepbe3HbIM Npobnemam ¢ Balimm
NCUXMYECKMM 300POBLEM, B TOM YKCIE C Ballel CNOCOOHOCTbIO AOCTUYb, MoAAEePKNBaTb
NN BOCCTAHOBUTb MaKCUMarnbHbIN YPOBEHb XXU3HEHHbIX hyHKUMI. OTaen cnpaBeanvBbIX
cnywanun (State Hearings Division) [lenaptameHTa coumansHoro obecneyeHuns
(Department of Social Services) paccmoTpuT Baly Npocb0y 0 NPoOBEAEHNN YCKOPEHHOTO
CnpaBeanvBoro crylwaHus wrarta u npuMeT No Hew pelenne. Ecnv Bawa npocsbba o
NpOBeAEHUN YCKOPEHHOTOo cnylaHusa 6yaet ogobpeHa, cnylwanue 6yaet npoBeaeHo U
peLleHne BbIHECEHO B TeveHne 3 pabounx gHe ¢ MOMEHTa NnoslydeHus Ballen npocsOobl
OTpenom cnpaBeanuBbIX CyLIAHWUIA.
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U3MeHuJIuCh
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MmepMUHBI,
Kacarowjuecsi
npouyedyp
pa3peuweHus
npobnem c nnaHom
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Moxeme rnodame
xodamalicmeo o
npoeedeHuu
Cnpaeednueozo
c/lywaHusi wmama
Ha nro6omM amane
npouyeodypbi
paccmMompeHusi
Xanobbi unu

anesnsayuu.

NPOLEOYPA NOOAYU XANOB

Y10 Takoe xxanoba?

>Kanoba — 310 BblpakeHne HeYyAOBNETBOPEHMS OTHOCUTENBHO Yero-nnbo, KacarLlerocs
cneumanm3anpoBaHHONo ncnxmaTpmyeckoro O6CJ‘Iy>KI/IBaHI/IF|, HO He ABJidoLerocd
pasHornacuem, paccMaTpuBaemMbiM B pamkax rnpoueaypbl anennauun unm npouenypbl
CnpasepgnumBoro cniywanua wrata (cm. cTp. 23 1 26, rae npyBeaeHa nHgopmauns o
npoueaypax anennauum n CnpaBeaMBoOro CnyliaHus wraTta).

Mpouenypa nogaym >xxanobbi:

* BknioyaeT B cebs pag NpoCTbiX U NOHATHBIX 4EWCTBUI, MO3BOMSIOLMX BaM noaaTtb
anoby B yCTHOW UIu NUCbMEHHON dhopMe.

* He Byaet nmeTb HMKakMx oTpuuaTtenbHbIX NOCNeACcTBUIA AN BaC Unu Ballero
nocTaBLLMKa YCryr.

* [losBonsieT BaM yNnonHOMOYMTL Apyroe nuuo, BKIYas nocTasLymKa yCnyr,
BbICTYNaTb OT BalLero uMeHn. Ecnu Bbl ynonHomounBaeTe Apyroe nuuo BbiCTynaTb
OT Bawlero uMeHu, nnaH MHP moxeT nonpocuTb Bac noanncaTb paspeLleHne Ha
npepocTasneHune nnaHom MHP nHdopmaumm atomy nuuy.

* [apaHTUpyeT, YTO NpMHUMAaTL pelleHus byayT nuua, obnagatowme
COOTBETCTBYIOLLEN KBanMdUKaumnen, KOTopble He y4acTBOBanu B paCCMOTPEHUN
BONpPOCa U NPUHATUM PELLEHUI HXN HA OOHOMW U3 NpeablayLnx cTagui.

* YcTaHaBnuBaeT onpeaerneHHblie npasa 1 0693aHHOCTM NS Bac, Ballero nnaHa
MHP v Baluero nocrasLiuka ycnyr.

* [pegocTaBuT pelueHre no xanobe B MONOXEHHbIE CPOKMU.

B kakux cny4asax s mory nogarb Xanoby?

Bbl MoxeTe noaaTh xanoby B nnaH MHP, ecnu Bbl HEAOBOMNbHbI CNeLManM3npoBaHHbIMK
ncMxXmMaTpu4eckMmm ycnyramu, Kotopble Bbl nonyyaeTe no atomy nnaHy MHP, nnu Bac
Gecnokout Apyron BONpocC B OTHOLEHUM nnaHa MHP.

Kaknm o6pa3om s mory nogatb xanoby?

Bbl MOXeTe nony4nTb NOMOLLb NpK Nogadye xanobbl, NO3BOHMB N0 GecnnaTtHomy
TenedoHy nnaHa MHP. lNMnad MHP npegoctaBnsieT KOHBEPTLI C 06paTHBIM aapecoM BO
BCEX MeCTax NpefocTaBeHns ycryr, YTobbl Bbl MOIM OTNPaBUTh Xanoby no noyre.
>Kanoba moxeT ObITb MogaHa kak B YCTHOM, Tak U B NMCbMEHHOM dhopMe. YCTHas xanoba
He 06s3aTenbHO JOSMKHA CONPOBOXAATLCSA MMCbMEHHON.

Kak 51 mory y3Hatb, nonyyun nu nnad MHP motro xanoby?
Mnan MHP BbILWNET BaM NUCbMEHHOE NOATBEPXAEHME NOMYYEHNs BaLlel xanoobsbl.

B kakue cpoku 6ygeT NpUHATO pelueHue no moewn xanobe?

Mnan MHP o653aH NpuHATL pelleHne no Bawen xanobe B TedeHne 60 gHeWn ¢ MOMeHTa
nogayv Bamm xanobbl. ATOT CPok MOXeT BbiTb NpoaneH He bonee Yem Ha 14 gHewn, ecniun
Bbl NpocuTe 06 oTcpoyke, unu ecnu nnadHy MHP noTtpebyeTcs AononHWTenbHas
nHcpopmMaLms, a OTCpoYKa AenaeTcs B BalUMX UHTepecax.

e [1poLie Ay PbI paspelueHns Nnpo6rem — NPOLERYPA MOJAYM XKANOE



Kak s y3Hato, 4yTo nnaHom MHP npuHATO peweHne no moeu xanobde?
Korga pelueHue no Bawwei xanobe 6yaet npuHato, nnad MHP B nucbmeHHon chopme
yBEOOMUT O peLLeHnn Bac unu Bawero npeacrasutens. Ecnu saw nnaH MHP BoBpems He
yBEOOMUT O pPeLLeHNM Bac Unu nobyro Opyrylo y4acTBYHOLLY CTOPOHY, OH NpeaocTaBuT
BaM yBeJOMIIEHME O pELUeHUN C yKasaHWeM Ballero npasa obpatntbCcs ¢ Xxo4aTancTBoM O
npoeefeHun CnpaBennMeoro cnywanus wrarta. Baw nnaH MHP npegoctasut Bam
yBEeOOMIIEHNE O peLleHMN B AeHb OKOHYaHUSA CpoKa MPUHSATUS PELLEHWS.

EcTb nu orpaHM4yeHnsa no cpokam noaaym xanobdbi?
Bbl moxxeTe nogath xanoby B noboe Bpems.

Korpa 6yaeT npuMHATO pelueHne no moen xanobde?

MnaH MHP 06s3aH npuHATL pelleHre no Bawewn xanobe B TedeHne 60 kaneHaapHbIX AHEN
C MOMEHTa nogaym Bamu >xanobbl. ATOT CPOK MOXET ObITb NPOAEH He bonee Yyem Ha 14
OHeNn, ecnu Bbl Npocute 06 oTcpoyke, unm ecnu nnany MHP noTtpebyetca
JononHutenbHasa nHdopmMaLms, a oTCpoyka AenaeTcs B Balmx nHtepecax. Npumepom
cny4asi, Korga oTcpoyka CryXuT BallMM MHTepecaMm, siBnsieTcsa crnydyan, koraa nnadH MHP
cumMTaeT, YTO CMOXeT YAOBNeTBOPUTL Bally xanoby, ecnu yaet pacnonaratb
OOMONTHUTENbHBIM BPEMEHEM AN NONy4YeHUs nHopMauum oT Bac UM Opyrmx
3aMHTEepPEeCcOBaHHbIX ML

I'Ipouep,ypbl paspewieHuna HpOGHEM — MPOLIEAYPA NOJAYU XXAAOB | 29
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Bawwu npasa

KakoBbl Mmou npaBa?

Kak y4actHuk nporpammbl Medi-Cal, Bbl MMeeTe npaBo nony4yatb oT nnaHa MHP
HeoOXOo4MMble C MEANLIMHCKOW TOYKMN 3pEHNS CNeLmanm3npoBaHHbIe NcuxmaTpuyeckue

ycnyru.

I'Ionyqaﬂ 3TU YCIyru, Bbl UMeeTe MNnpaso:

Ha yBaxnTenbHoe OTHOLLIEHWNE K BaM NIMYHO U cobntogeHne Ballero 4OCTOMHCTBA U
HENMPUKOCHOBEHHOCTM YaCTHOM XN3HW.

Ha nony4yeHne nHgpopmauum 060 BCeX BO3MOXHbIX BapuaHTax JievyeHns n
anbTepHaTMBax, a Takke Ha npegocTaBfeHne 3Ton MHoOpMaLMK B MOHATHOW Ons
Bac dopme.

Ha yyactve B npyHATAM peLLIeHnii, KacaloLwuxcs BaLllero nCMXnaTpmnyeckoro
obcnyxnBaHWs, B TOM YMCHE U NPaBO Ha OTKa3 OT NeYeHus.

Ha oTcyTtcTBMe niobbix hOpM OrpaHnYeHns ABKEHNS UNN N30MNALNK,
ncnonb3yeMblX B NOpsAAKe NPUHYKAeHUs, obecneyeHns aucumnnuHbl, yooberea,
HakasaHus UM BO3Me3aus, B COOTBETCTBUM C NONOXEHMAMN dheaeparnbHOro
3aKoHoJaTenbCTBa, KacaloLerocs UCrnosib3oBaHNsA CPEACTB OrpaHNYeHus
OBWDKEHNS U N30MALMY B TaKUX yYpeXOeHusX, Kak 6onbHULbI, JOMa MHBaNnaoB v
NCUXNATPUYECKNE YUPEXAEHUSA C MPOXNBAHNEM, rOe Bbl OCTaeTeCh A1 NIeYeHns
Ha HOYb.

Ha 3anpoc u nonyyeHve Konun CBOUX MeQULMHCKUX JOKYMEHTOB, a TaKkke Ha
TpeboBaHne 0 BHECEHWUM B HUX AOMOSHEHUIA UMW UCNIPABIIEHNIA.

Ha nonyyeHue nHdpopmaumm, npuBeaeHHOM B 3Ton GpoLuope, 06 onnavymBaemMbIixX
nnaHom MHP ycnyrax, o gpyrux obssatenscteax nnaHa MHP 1 o Bawwux npaBax,
B COOTBETCTBUM C NPMBEAEHHbIM 34eCb ONMcaHneM. Y Bac Takke eCTb NpaBo Ha
nonyyeHve aton n apyron nHdopmaumm ot nnaHa MHP B noHaTHon ans sac
¢opme. OT0 03HavaeT, Hanpumep, 4Yto nnaH MHP gomxeH caenaTb CBOKO
NUCbMEHHYI0 MHpOpMaLUo AOCTYMHOM Ha TeX sA3blkax, KOTOPbIMU MOMb3YOTCH He
mMeHee 5 %, unu He meHee 3000 (B 3aBUCMMOCTHM OT TOrO, Kakoe 13 3Ha4YeHuin
OKa)XkeTCs MeHbLLE) ML, MEILLMX NpaBo Ha yyacTue B nporpamme Medi-Cal B
AaHHom okpyre. [naH MHP gomxeH Takke npeaocTaBuUTb YCyrn yCTHOMO
nepeBoda 411 Nogen, roBopsLnX Ha ApYrux A3blkax. OTO TaKkKe 03HaYaEeT, YTo
nnaH MHP 065a3aH npegoctaBuTb Matepuansl B anbTepHaTMBHOM hopmMaTe
ngaM, UMELUM 0coOble NOTPeOHOCTH, HanNpuMep crienbiM K criaboBnaALLMM
NOASM UK NI0GAM, UCMbITBIBAKOLWMM NPOBNembl C YTEHUEM.

Ha nony4yenne ot nnaHa MHP cneumanuanpoBaHHbIX NCUXMaATPUYECKMX YCNYT,
cooTBeTCTBYOLMX AoroBopy nnaHa MHP co wratom B ob6nactu obecneveHms
[OCTYMNHOCTW YCNyr, rapaHTUin OCTaTOYHOro o6bemMa 1 kayectsa 06CnyKMBaHus,
KOOpAMHALMK U HENPEPbLIBHOCTY YX0Aa, a Takke onnaTtbl 1 0400peHns yCnyr.
Mnan MHP o6s3aH:

- HaHATb nnu 3aknounTb KOHTPaKTbl C JOCTATOYHbLIM KONMYECTBOM
NOCTaBLLMKOB MEOULMHCKUX YCIYr Ansi TOro, YTobbl BCe nuua, umerLume
npaBo Ha y4acTtue B nporpamme Medi-Cal n cooTBETCTBYIOLLNE KPUTEPUAM
AN NonyyYeHns cneumannavpoBaHHbIX NCUXMaTPUYECKNX YCIYT, MOIIn
CBOEBPEMEHHO Nony4yaTb UX.

- CBoeBpeMeHHO ona4ymMBaTb HEOOX0AUMbIE C MEANLIMHCKON TOYKN 3pEHMS
ycnyru, KoTopble Oblnn NpegocTaBeHbl NOCTABLLMKOM YCITyr, HEe BXOOALLMUM
B CETb MOCTaBLUMKOB yCNyr NfaHa, ecnu y nrnaHa MHP HeT coTpyaHuka unm
HaHATOro MO KOHTPAaKTy NOCTaBLUMKa yCIyr, CNocobHOro NpeaocTaBuTb
OaHHyto ycnyry. "lMocTaBLuK ycnyr, He BXOAALWMA B CeTb nNnaHa" — 31o
NOCTaBLUMK MEANLIMHCKUX YCITYr, KOTOPOro HET B CNCKe NOCTaBLLMKOB NiaHa
MHP. MNMnaxn MHP porxeH rapaHTUpoBaTh, Y4TO Bbl He OyaeTe BHOCUTL
OOMONHUTENBHYIO ONNnaTty 3a NOMOLLb NOCTaBLUMKA YCIyr, HEe BXOOALLEro B
ceTb nnaHa.

e Baluu npaBa



Bawwu npaBa

Ob6ecneunTb COOTBETCTBYIOLLYIO KBANMUKALIMIO MOCTABLLMKOB YCIyr AN
npenocTaBreHns cneumanm3npoBaHHbIX NCUXMATPUYECKMX YCYT, Ha KOTopble
OHW ganu cornacue.

Ob6ecneunTb 4OCTATOYHbIN 0O0bEM, ANUTENBHOCTL U HAa3HAYeHWe
crneLmanmampoBaHHbIX NCUXNATPUYECKNX YCNYT AN YOOBETBOPEHMS
notpebHocTen 0bCcnyXMBaembIX MaHOM UL, KOTOpblE MMEIOT MPaBO Ha
yyacTue B nporpamme Medi-Cal. 310, B 4YacTHOCTH, BKMoYaeT B cebs
ucnonb3osaHue nnaHom MHP cuctemsl yTBEpXKAEHUS onnaTtbl YChyr,
OCHOBAHHOW Ha KPUTEPUSIX UX HEOOXOONUMOCTM C MEONLIMHCKOM TOUKM 3pEeHUS,
N NCMOMb3YIOLEen METOAVKU, rapaHTUpyoLue cnpaBeanmMBoe NpUMeHeHne
KpUTepMeB HEOOXOONMOCTM C MEONLIMHCKOM TOYKM 3pEHUS.

Ob6ecneyeHne NpoBeeHNS NOCTaBLLMKAMM HEOBXOANMBIX OLEHOK JnL,
KOTOpbIM MOTyT noTpeboBaTtbCs ycnyru, a Takke obecnedeHme paboTbl C
Oyaywummn nauneHTamm ansa paspaboTkm NaHOB NeYeHns], BKIOYALWNX Lenm
neyveHus 1 ycnyrm, kKotopble 0yayT npegocTaBneHbl.

MpepocTaBuTb HE3ABUCUMOE MHEHME KBanMULUMPOBAHHOIO MEAULIMHCKOro
cneuwnanucTa, Bxoasulero nmbo He BXOASILLIErO B ceTb NnaHa, 6e3 B3uMaHus ¢
Bac Kakon-nnmbo AoNoNHUTENbHOW onnaThbl.

KoopauHupoBaTb nNpefocTasnsiemMble NnaHoM yCrnyrn ¢ opyrumum ycriyramu,
npegocTaBnseMbIMU MaUMEHTY B paMKax MraHa opraHn3oBaHHOro
mMeguumHckoro obcnyxmeanma Medi-Cal, nnuv ¢ Bawimm OCHOBHBIM Jieqallmnm
Bpa4oM, ecfiv 3T0 He0OX0ANMO, U rapaHTUPOBAaTb, YTO B NpoLecce
KOOpAMHaUMM KOH(MAEHUMANbHOCTb KaXKaA0ro nauneHTa 3aluileHa B
COOTBETCTBMM C TpeboBaHnsaMM beepanbHOro 3akoHo4aTeENbCTBA O
KOH(pnaeHUMansHOCTU MeaULMHCKON MHopMaumn.

MpepocTaBnsATb CBOEBPEMEHHbIV AOCTYN K MEAULMHCKOW MOMOLLM, B TOM
yucne npenocTaBNATb KPYriocyTouHoe obenyxnBaHue 7 oHEWn B Hegernto npu
Hanu4MmM 060CHOBAHHOW C MEOULIMHCKON TOYKMN 3pEHMS HEO6X0OUMOCTHY B
NeYeHNM NCUXNYECKOTO COCTOSAHMS, TPEDYIOLLIEN HEOTOXHOM NoMoLm nNnbo
CPOYHOM MOMOLLN UITM MOMOLLIX NO pa3peLLlEeHnto Kpuauca.

YyacTtBoBaTb B MEPONPUATUSX LUTATA, HAaNpaBfieHHbIX HA paclUMpeHne
obbema npefocTaBeHms yCryr BCEM MauUUeHTaM C YH4ETOM UX KyJbTYPHbIX
0CcobeHHOCTEN, BKMoYas NaUMEHTOB, OrpaHMYEHHO BraaetoLLnX aHr IMACKNM
A3LIKOM N UMEIOLLMX Pa3fMYHOE KYNbTYPHOE M 3THUYECKOE MPOUCXOXOEHME.

Baw nnaH MHP pgomkeH obecneunTb 3almTy BaLLEro Jie4eHnst OT HEraTUBHbIX
nocneacTBUN NCMONb30BaHUA BamMu cOBCTBEHHbIX NpaB. Baw nnaH ncnxmatpuyeckoro
obecnyxmeanusa (Mental Health Plan) o6s3aH cobnogaTe 1 gpyrme npmeHMMble HOPMbI
dhenepanbHOro 3akoHogaTeNnbCTBa U 3aKOHO4AaTENbCTBA WTaTa (Takve Kak: pasgen Vi
3akoHa o rpaxpaHckux npasax (Civil Rights Act) 1964 r. kak ycTaHOBMNEHO MOSTOXEHUAMU
45, CFR, yacTb 80; 3akoH o Bo3pacTHon anckpumuHaumm (Age Discrimination Act) 1975 .,
Kak ycTaHOBNeHO nonoxeHusmu 45, CFR, yactb 91; 3akoH o peabunutauum (Rehabiliation
Act) 1973 r.; a Takke pasgensl |l n [l 3akoHa 06 amepukaHLax, UMeLNX NHBANMAHOCTb
(Americans with Disabilities Act)), paBHO Kak 1 Balm nNpaBa, yka3aHHbIE B HACTOSALLEM
OOKyMeHTe. B cOOTBETCTBMM C 3aKOHOAATENbCTBOM LUTATa O NCUXMATPUHECKOM NEeYEHNM
Bbl MOMb3yeTeCh AOMONTHUTENbHBIMU NPpaBamMu, U ¢ 6onee KOHKPETHLIMW BONPOCaMM
MoxeTe obpatuTbcsa kK CneumanucTy no 3awmTe npas naumeHToB (Patients’ Rights
Advocate) Baluero okpyra (M03BOHUTE B OTAEN NCUXUYECKOrO 300POBbS BaLLEro OKpyra no
TenedoHy, ykazaHHOMY B MECTHOM TernedOHHOM CNpaBOYHUKE, N NONPOCUTE COEAMHUTL
Bac CO crneunanvcToM no 3awmTe npas nauueHToB).
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NMPEABAPUTEJIbHbIE YKA3SAHUA

Y10 Takoe npeaBaputTenbHble MeAULUHCKUE yKasava?

Bbl MeeTe npaBo cocTaBuTb NpefBapuTeNnbHblE MEOULMHCKME yKa3aHus (advance
directive). NpeaBapuTenbHbIMU MEONLMHCKUMW YKa3aHUSIMUN Ha3bIBAeTCs NMCbMEHHas
WHCTPYKUUSA OTHOCUTESBHO BALLErO SIEYEHUs, KOTopas NPU3HaeTCsl 3akoHOA4aTENbCTBOM
wraTta KanmdgopHus. Kak npaBuno, B HEN yKa3biBaeTCs TO, KakuM 00pa3oM Bbl XoTenwu bl
nony4yartb nevyeHune, Unn Kakne MmeanumHCKne peleHna OOImKHbI ObITb NPUHATLI, €CIA Bbl
OyaeTe HeCcnocobHblI CaMOCTOATENBHO BhipaXkaTb CBOE BoneunsbsasneHune. NHoraa
npeaBaputeribHble MEOULIMHCKNE YKa3aHNA Ha3blBalOT TaKXe «3aBelaHneM O XU3HU» Unn
«J0NrocpoYHON JOBEPEHHOCTLION.

3akoHopaTenbcTBO WraTta KanudopHusa onpegenseT npegsapuTernbHble MeguumHCKue
yKa3aHus Kak YCTHYI0 B0 NMCbMEHHYI0 MHCTPYKLIMIO YernoBeka OTHOCUTENBHO
MEAMLMHCKOro yXo4a UM Kak 4OBEPEHHOCTb (MMCbMEHHBIN AOKYMEHT, Aalowwuii KOMy-nnbo
npaBo NPUHMMAaTb peLLeHnst OT Ballero nmeHn). Bce nnaHsl MHP o6s3aHbl paspabotaTb
npaswna o NpefBapuUTeNbHbIX MEAULMHCKUX yKa3aHuax. Baw nnaH MHP gormkeH
NpefocTaBuTb Kak4OMy COBEPLUEHHOMETHEMY NULLY, MMEIOLLLEMY NMPaBO Ha yvyacTue B
nporpamme Medi-Cal, nucbMeHHyto MHpopmaumio o npaeunax nnaHa MHP oTHocuTenbHo
npeaBapuTeNbHbIX MEAULMHCKUX yKa3aHui, a Takke OnncaHme NnpMMeHUMbIX 3aKOHOB
LwTaTa, ecnm JaHHOe COBEpLUEHHOMNETHEeE NMLO NONPOCUT NPEeAOoCTaBUTb AaHHYIO
nHdopmaumto. Ecnum Bbl XoTUTE NOAYYUTb OaHHYIO MHpOPMaLUuo, NO3BOHUTE B CBOW MnaH
MHP no 6ecnnatHomMy TenedoHy, ykazaHHOMY B Ha4yarne 3Ton 6poLutopbl.

MpeaBapuTenbHble MEAULMHCKUE YKa3aHWUs NpeaHa3HavyeHbl Ans Toro, YTobbl NMOMOoYb
NASM KOHTPONMPOBATL NPOLECC CBOEro NeYvYeHnsi, 0cobeHHO ecnm cammn OHU He B
COCTOSIHMM aTb COOTBETCTBYIOLLUME UHCTPYKLMKN. DTO opULManbHbIN JOKYMEHT,
MO3BONSAOLLMI YEroBeKy 3apaHee CoobLNTL O CBOMX NOXenaHusX, ecny B ByayLuemM OH He
CMOXeT CaMOCTOSATENbHO NPUHMMaTL PeLLEeHNs 0 MeauUMHCKOM obcnyxmeaHnm. 3T1o
BKItoYaeT B cebs Takvne acnekTbl, Kak NpaBo COrMacuTbCs Ha fleYeHne, XMpYpPrmveckyto
onepaumio Unm oTkasaTbCsa OT HUX NMBO NPUHATL pelleHne o Bbibope Apyrx BapMaHToB
MeauumHckoro yxoga. B wrate KanudopHusa npeasaputernbHble MEAULMHCKNE YKa3aHUs
COCTOAAT 13 ABYX YacTeu:

1. Pasgen, B KOTOPOM Bbl YKa3blBaeTe npeacraBuTens (4enoseka), KoTopbln
OyneT NpMHMMaTh peLleHnsi 0 BalleM MeauLMHCKOM 0BCnyXnBaHu1, n
2. Pa3gen, B KOTOPOM Bbl MPUBOANTE COBCTBEHHbIE YKa3aHWs Mo NeveHunto.

Ecnu y Bac nmeeTcs xanoba oTHocuTenbHO TpeboBaHWi NnpeaBapuUTenbHbIX MEeAULMHCKNX
yKasaHuin, Bbl MOXeTe cBs3aTbes ¢ OTAenom nuueH3npoBaHns 1 ceptudmkaumm
[enaptameHTa 3gpaBooxpaHeHus wrata Kanugophua no tenedoHy (800) 236-9747 nnn
no agpecy California Department of Health Services, Licensing and Certification Division,
P.O. Box 997413, Sacramento, California 95899-1413.

1 BaLuu npaBsa — NPEBAPUTENBHBIE YKA3AHUSA



KOMMETEHLUMA B OBAACTU KYABTYPHbIX
OCOBEHHOCTEM

Mouyemy Tak BaXXHO yUMTbIBaTb KyNbTypHble 0OCOOEHHOCTU U
obecneuynBaTb ycnyru nepeBoaa Ansl y4aCTHMKOB He roBOPSALLMUX MNo-

aHrMUUCKN?

nCVIXI/IanI/I‘-IeCKaFI cucrtemMa, o6nap.a}ou.|,aﬂ KOMI'IeTEHU,VIeVI B obnactu KyJIbTYPHbIX
OCO6eHHOCTel7I, BKIOYaeT B cebs HaBblKK, Nogxoabl U npasuna, KOTopble obecne4ynBarT
yaooBneTsopeHune FIOTpGGHOCTeVI KaXOoro 4rneHa 06LLI,eCTBa, B KOTOPOM NPUCYTCTBYHOT
pa3H006p33Hble LLeHHOCTW, B3rNda4bl U CKITOHHOCTU, a TakXKe pasrinyHbiX pachl,
BepoucnosegaHna N A3bIKA. 310 cncrtemMa, Kotopasd CI'IOCOGCTByeT NOBbLILWLEHNK KavyecTBa
obcnyxmnBaHus ang BCero MHoroobpasusa npefcraBuTenen Hacenenns wrarta
KanundopHus, a Takke obecneynBaeT NOHNMaHNE OAHHbIX Pa3fUYMn N yBaXKEHNE K HUM.

Mnan MHP Bawero okpyra ob6s3aH npegocTaBnaTb 06CnyXnsaembiM UM fMuam
cneumnanvanpoBaHHbIe MCUXMATPUYECKME YCIYTU, YUUTLIBAIOLLME UX KYNbTYPHbIE U
A3blkoBble 0cobeHHocTU. Hanpumep, nuua, He Bnagewwue unu cnabo Bnagetowime
AHIMUACKMM S3bIKOM, UMEHT MpaBo Nofy4yaTh YCyrM Ha NpeanoyTUTENbHOM A58 HUX
A3blke 1 MOryT noTpeboBaTh MOMOLLB YCTHOrO NepeBodyunka. Ecnm yyactHuk obpatmncs ¢
npocbbor 0 NPefoCTaBNEHUN YCIYT YCTHOIO NEPEBOAYUNKA, TO TaKUe YCMyru LOIDKHbI
npepocTtaBnaTeca 6ecnnatHo. XKenatowme nonyyYnTb ycryrm nuua He o6513aHbl NpMBOANTb
CcBO€ero nepesoayvka. [locTyneH NMMCbMEHHbIN U YCTHBIN NepeBos UHGOpPMaLumn o BaLumx
npasax, fbrotax 1 nevyeHnn Ha NpeanoyTUTENbHbIN ANng Bac a3bik. MIHdopmaums
NnpefocTaBnseTcs Takke B ApyrMx oopmaTtax Ansi TeX, KTO He MOXET YnTaTb Unn nveet
npobnemsl co 3peHneM. B HavanbHoOWM YacTu 3Ton BpoLLIOPbl Bbl HAWAETE MHCTPYKLUUM, Kak
nony4nTb 3Ty MHCbOPMaLIO.

Mnan MHP Bawero okpyra o6si3aH:

* MpegocTaBnATL cneumann3vpoBaHHble NCUXMaTpnyeckmne yenyrm Ha
NPeAnoYTUTENBLHOM Afsi Bac A3bIKe.

+ Obecne4ymBaTb NpoBeAEHME OLEHOK M NIeYEHUsI C y4eTOM BallMX KyNbTYpPHbIX
0ocobeHHOCTEW.

+ ObecneymBaTb KOMMIIEKC MOOAXOA0B, YYUTLIBAOLLMX CNELUNUKy pa3nmnyHbIX
KynbTyp, NPeACTaBMEHHbIX B OKpyre, obcnyxunsaemom ninaHom MHP, 4ytobbl
co3gaTb Ge3onacHylo CUCTEMyY, y4MTBIBAIOLLYHO KyNbTypHbIE 0COBEHHOCTH.

* CTpeMunTbCs K COKpaLLEHMIO s13bIKOBbIX GapbepoB.

* CTpemMunTbCs K yOOBNETBOPEHNIO OOYCMOBIEHHbIX KyNbTYpOW NOTpebHoCTEN
obcnyxmMBaembIx Ny,

* [NpenocTaBnATb yCryru ¢ y4eToM pasnmyni B npeactaBneHnsax o 6onesHu un
3[]0pPOBbE B PasfnYHbIX KyrbTypax.

* YyuTbiBaTb Balle MUPOBO33pEHME NPU NPeaoCTaBNeHUn Bam
crneunannampoBaHHbIX NMCUXNATPUYECKUX YCIYT.

» PaspaboTtaTb MeToanky oby4yeHus paboTHmkoB nnaHa MHP n nogpsaynkos
TOMY, KaK BOCNPUHMMAIOT CBOe 3aboneBaHne ncuxnyeckn 6onbHble Nioau.

* [penocTaBUTb CNMCOK KyNbTYPHbIX M A3bIKOBBIX YCIYr, NpegocTaBsembixX
Bawmm nrnaHom MHP.

* [pegocTaBUTb CNMCOK CNELMANU3NPOBAHHbBIX MCUXMATPUYECKMX U APYTUX YCAyr
nnaHa MHP, gocTynHbIX Ha NpegnoyYTUTEeNIbHOM 4S5 Bac A3blke
(opraHvM3oBaHHbIN MO panoHam 1 NpegocTaBnseMbIM yCcnyram).

+ BecnnaTHO NnpegocTaBnsaTb YCNyrM YCTHOroO nepeBofa. ATO OTHOCUTCH KO BCEM
A3bIKam, KPOME aHIIIMNCKOro.

* [pegocTaBnATb MMCbMEHHYIO MHOPMALMIO Ha TEX A3blKax, Ha KOTOPbIX rOBOPUT
[0CTaTo4YHOE KONMYECTBO YYaCTHMKOB, a Takke NpedoCcTaBnsATb MHPOPMaLMIO B
anbTepHaTMBHbLIX hopMaTax M COOTBETCTBYIOLLMM 0OPa3oM, yUUTbIBAIOLLMM
noTpebHOCTN y4aCTHMKOB, KOTOpble, HanpuMep, obnagatoT crnabbiM 3peHvem
W OrpaHNYEHHbIMI HaBbIKaMy YTEHUS.
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* [MpegocTaBnaTb AEUCTBYIOLLYIO B Npegenax Bcero wrarta 6ecnnaTtHyto
TenedOHHY0 NNHWIO, OOCTYMHYI KPYIMIOCYTOYHO 7 AHEN B HeAesnto, NnocpeacTBoM
KOTOPOM MOXHO Ha yAOOHOM And KnuMeHTa A3blke y3HaTh O cnocobax nonyyvyeHus
crneumanmampoBaHHbIX Ncuxmatpudeckmnx yenyr. Cioga BXOAAT yCcnyru,
HeobxoaMMble NS NIeYeHNs Ballero COCTOAHUS, TpebytoLLero HeOTNOXHOM
nomoLuu,, a Takke Hdopmaumsi o npoueaypax paspeLleHus npobrnem B
OoTHowweHuax ¢ nnaHom MHP u npouenype CnpaBeanueoro cnyliaHus wrara.

* o meHbLLEN Mepe pa3 B rod NpoBOAUTbL UCCNeoBaHME NO BONPOCY TOro, cuntaroT
N NUUA, KOTopble ABMAITCA NPeACTaBUTENSMU KYNbTYPHbIX, STHUYECKUX U
A3bIKOBbIX MEHBLUWUHCTB, YTO OHW MOMYyYaloT YCNyru TOro Xe YpOoBHS, YTO U
OCHOBHOE HacemneHue.

e Ba LY npaBa — KYNbTYPHAS| KOMMETEHLUSA
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ymeepikoeHusi u
eblfavyu
HanpaeseHul
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Kak Bam MoryTt ObITb npepocTaBneHbl ycnyru

Kakum obpa3zom BaM MOryT ObITb

Kak s Mory nony4utb cneyuanum3mpoBaHHblie NCUXnaTpunieckue
ycnyrn?

Ecnu Bbl cunTaeTe, 4to Bam TpebyloTcsa cneumanusnpoBaHHble NCuxmaTpudeckne yenyru,
Bbl MOXXETE CaMOCTOATENbHO 06paTUTLCA ¢ Npocbbon 06 Nx NpeaocTaBneHMm B NnaH
MHP. Bbl MOXxeTe no3BoHWTL Mo 6ecnnaTtHomy Homepy ceoero nnaHa MHP, ykazaHHomy B
Havane atoun 6powopkl. B nepeon Yactu 6poltopbl 1 B pasgene «Ycnyrn» Ha cTp. 9 aToun
GpoLutopbl NpuBegeHa nHdopmaums 06 ycnyrax 1 cnocobax Ux NonyyYeHust Yepes nnax
MHP.

Bac Takxe moryT Hanpasute B Baw nnaH MHP gns nonyyeHns cneumann3npoBaHHbIX
ncuxmaTtpuydeckmx ycnyr. Baw nnaH MHP 06a3aH npMHMMaTh HanpasneHnsa Ha
npenocTaBreHne CneLmanmampoBaHHbIX NCUXUATPUYECKNX YCIYT OT Bpaden U OCHOBHbIX
nevawyux Bpayen, nonararwLLmx, 4To Bam MoryT TpeboBaTbCsa AaHHbIE YCNYrK, a Takke OT
nnaHa opraHM3oBaHHOIO MeauLMHCKOro obenyxmnsanusa nporpammbel Medi-Cal, ecnu Bbl
ABMNSeTECh YY4AaCTHMKOM Takoro nnaHa. Kak npasuno, ecnv peyb He nget 06 aKCTPEHHON
CUTyauum, NOCTaBLUMKY YCAYyr UMK NnaHy OpraHM3oBaHHOrO MeOULMHCKOrO 06CnyXmnBaHus
nporpammbl Medi-Cal notpebyeTcs Balle pa3peLleHne nnm paspeLueHue
poauTens/onekyHa pebeHka, npexae Yem BblaaTb Hanpaenexve. pyrve nogu un
opraHv3aumu, B TOM YUCHE LUKOSbI, AenapTaMeHTbl counansHoro obecneyeHmns okpyros,
noneynTenu, onekyHbl NN poACTBEHHMKN, a Takke NpaBoOOXpPaHUTENbHbIE OpraHbl Takke
MOryT BbldaBaTtb HanpasneHus B nnaH MHP.

Kak MHe HanTu nocTaBL4UKa HEOOXOANMMbIX MHe

cneunanmn3npoBaHHbIX NCUXUATPU4YECKUX ycnyr?

HekoTtopble nnaHbl MHP TpebytoT, 4Tobbl Bbl Nony4unu paspellerve nnaHa MHP Bawero
oKpyra, npexae 4em obpalLaTbes K nocTaBLmKy ycnyr. Hekotopble nnaHbl MHP HanpaBsaT
Bac K MOCTaBLUMKY yCIyr, FOTOBOMY Bac NpuHATb. dpyrve nnaHsl MHP nossonsioT
yyacTHMKam obpallaTtbCs HENOCPEACTBEHHO K NOCTaBLUMKAM YCHYT.

Mnan MHP mMoXeT HanoxuTb onpedeneHHble OrpaHNYeHNs Ha Ball BbIOOP MOCTaBLLMKOB
ycnyr. MNnan MHP Baluero okpyra B Hayane noslydeHns Bamu ycryr JOIDKEH NpeoCcTaBUTb
BaM BO3MOXHOCTb BbIOMpaTh Kak MMHUMYM M3 OBYX NMOCTaBLLMKOB YCMYr, 3a UCKITOYEHNEM
cny4vaes, korga nnaH MHP pacnonaraet 060CHOBaHHOW MPUYNHOM OTCYTCTBUS BbIOOPA,
Hanpumep, Hannune TONbKO OOHOro NMOCTaBLLMKa YCNyr, CMOCOBHOro NpeaoCcTaBnTb
Heobxogmmyto Bam ycnyry. Baw nnan MHP gomkeH Takke paspeluaTb BaM MEHSTb
nocTaBsLmMKoB ycnyr. Korga Bbl npocuTe 0 cMeHe noctasLuymka ycnyr, nnadH MHP o6a3aH
NpeanoXuts Bam BbIOpaTb Kak MUHUMYM U3 ABYX OPYrMX MOCTaBLUMKOB, €CIN HET
0B60CHOBaHHOW NPUYMHbI, HE NO3BOMSIOLLEN CAENaTb 3TOrO.

WHorga, noctasLumku ycnyr, paboTatowwme no KOHTpakTy ¢ nnaHom MHP, yxoaaT us nnaHa
MHP no cobctBeHHOMYy xenaHuto unu no TpedosaHmio MHP. Korga ato npoucxoauT, nnax
MHP gorkeH npeanpuHsaTb 4OBPOCOBECTHbIE YCnnus, YTobbl B TedeHue 15 gHen ¢
MOMEHTa NOMyYeHNs Unu Bbl4aun yBeAOMIEHUS O NpeKpaLLeHun Jorosopa ¢ Bpavom
npeaocTaBnTb MMCbMEHHOE yBeaoMIeHne 06 3ToM hakTe BCeM naumeHTam, nony4vanowmnm
cneumanu3npoBaHHble NCUXMaTpU4ecKne yCryrm y 3Toro nocTaBLLmMKa.



Ecnu ebi He
roJsiy4usiu criucok
nocmaeu,ukoe ycnye
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MoxeT nu nnaH MHP yka3biBaTb NnOCTaBLUMKY YCNYr, Kakue yCrnyru MmHe
HGOﬁXOﬂMMO npeaocTaBIATb, NOCKie TOro Kak si Haﬁ,qy nocTaBLlUuKa
ycnyr?

Bbl, Baw noctaBwuk ycnyr n ninad MHP coBMecTHO NpuHMMaeTe peLleHns OTHOCUTENbHO
TOro, Kakme ycnyrm Bam Tpebyetca nonyuntb Yepes nnaH MHP B cootBeTCcTBUM C
KpUTEpMSAMU NX HEOBXOOUMOCTI C MEONLIMHCKOW TOYKWN 3PEHNS U CO CMMCKOM
onnaymBaembix ycnyr (cm. ctp. 17 1 10). MHorga nnaH MHP octaensieT aTo pelueHune 3a
BaMK 1 BalwmMm nocTasLimkom ycnyr. MHorga, nnad MHP moxeT notpeboBaTtb OT
nocTtasLLmKa ycnyr, 4Tobbl oH nonpocun nnadH MHP nepecmoTpeTb NpuyrHbI, NO KOTOPbLIM
AaHHbIA NOCTaBLUMK YCIYr CHUTAET, YTO MNAUMEHT HYXKOAETCH B TEX UMW UHBIX yCnyrax, 4o
TOro, Kak ycnyra 6yaet npegoctasneHa. Nnad MHP npu Takom nepecmoTpe JoSmkeH
nonb30BaTbCA ycrnyramm kBannuuumMpoBaHHOro MEAMLIMHCKOrO crieuuanucTa. dta
npoueaypa HasblBaeTcs «npoLeaypon Bbigayuv paspeLueHus Ha onnaty nnaHom MHP».
CornacHo TpeboBaHusam wrtata, nnaH MHP gormkeH nmeTs npoueaypy Bblgayn
paspeLUeHnst B OTHOLLEHNM UHTEHCUBHOIO fleYeHns B AHEBHOE BpEMS, AHEBHON
peabunuTaumm n ycnyr nosegeHyeckon Tepanum (therapeutic behavioral services, TBS).

Mpouenypa BblAaum paspelleHms nnaHom MHP gormkHa npoBoauTbCs B TEYEHME
onpeaeneHHbiX CPoKoB. B cnyvae ctaHgapTHoro paspeluenus, nnad MHP gormkeH
MPUHSATDL PELLEHME MO 3anpocy NocTaBLLMKa yCnyr B TeueHne 14 kaneHgapHbelx gHen. No
BaLlen npocbbe nnm npocbbe Ballero NocTaBLMKa, a Takke ecnu nnadH MHP cuntaeT, uto
B BaLUMX UHTEpecax criegyeT nonyynTb OT NOCTaBLUMKA YCNYr JONONHUTENbHYHO
NHopMaLMIo, CPOK MOXET BbITb NPOANeH He Bornee Yem Ha 14 kaneHgapHbIX AHen. Bot
npumep cuTyauuu, Koraa npogneHme cpoka MoxeT 6bITb nonesHsiM Ang sac: nnaH MHP
nonaraer, 4To Oy4eT B COCTOSAHMM 0400pMTh 3anpoc BaLlero nocrasLumka 06 ogobpeHun
ycnyri, ecny nnad MHP 6yneT pacnonarate JONOMHUTENBHOW MHCpOpMaUmel OT BaLLEro
nocrtasLLmMKa ycnyr, a 6e3 Takon nHpopmauum ByaeT BbIHY>XOEH OTKasaTb B
yaoBsrneTBopeHum 3anpoca. Ecnm nnan MHP npognsiet cpoku, OH BbILLET Bam
NMMCbMEHHOE YBEAOMIIEHME O NMPOASIEHMMN.

Ecnu Baw noctaBwymk ycnyr unu nnad MHP cuntaloT, 4T0 B pesynbTarte oXxXugaHus B
TeyeHve 14 aoHeln NoaBeprHyTbCS ONACHOCTU MOXET Balla XU3Hb, 300POBbE UMK
CNOCOBHOCTb A0CTWYb, NOAAEPKUBATL UM BOCCTAHOBUTL MakCcUMarbHbIA YPOBEHb
XN3HEHHbIX pyHKuui, nnaH MHP o6s3aH npuHATh pellerne B TeveHne 3 pabounx gHen.
Mo Bawen npocbbe unu no npocbbe Ballero NocTaBLuKa, a Takke ecnu nnaH MHP
CuYuTaeT, YTO B BaLLMX MHTEpecax crieqyeT NonyynTb OT NocTaBLymKa yCryr
OOMNOSNHUTENBHYH MHOPMaLNIO, CPOK MOXeT BbITb NpoarneH He bornee Yem Ha 14
KaneHgapHbIX gHeNn.

Ecnu nnad MHP He npvMeT pelueHre B NOMOXEHHbIE CTAHAAPTHBIE UMK YCKOPEHHbIE
cpoku, nnaH MHP o6s3aH BbicnaTe BaM YBEAOMIIEHME O PELLEHWUM C yKa3aHWUEM TOrO, YTO
BaM OTKa3aHO B NPeaoCTaBNeHNM YCIyru, U 4TO Bbl MOXeTe 00paTUTbCst C anennsiunen
unu notpeboBaTb NpoBeaeHnsi CnpaBennmBoro criyllaHus wrata (CMm. cTp. 26).

Bbl moxeTe obpatutbes B nriaH MHP 3a gononHuTenbHom nHgopmaumen no npouenype
Bblgaym paspelueHnii. O Tom, Kak 3anpocuTb Tpebyemyro MHPOpPMaLMIO, Bbl MOXETE Y3HaTb
13 Ha4anbHOro pasgena AaHHon 6poLtopbl. ECnv Bbl HE cornacHbl C pelleHrem niaxa
MHP no Bonpocy Bblgaudu paspeLleHusi, Bbl MOXeTe 06paTuTbCs ¢ anennsaumen B nnaH
MHP unun notpeboBatb npoBefeHnsi CnpaBefnmMBoro criylaHums wrara (cm. cTp. 26).

e K@K BaM MOTYT 6bITb NpefocTaBneHbl yenyry



Kakux nocrtaBwmkoB ycnyr ucnonb3yet mou nnad MHP?
BonbwuHcTBo NnaHoB MHP ncnonb3ytoT YeTbipe pasnuyHbiX TUMna nocTaBLLMKOB
MeAuUMHCKUX ycnyr. K HUM oTHocATCS:

WHamerayanbHble noctasLmku yenyr: NpodeccnoHanbHble neuxnaTtpel, HanpyuMmep Bpayu,
3aKnoYmMBLLME KOHTPaKTbI ¢ nriaHoMm MHP Baluero okpyra, cornacHoO KOTOpPbIM OHU
NpeaoCcTaBnsAloT CrieLunanmM3npoBaHHbIe NcuxmaTpudeckme ycnyru B COGCTBEHHOM
kabuHeTe u/vnn B 06LLECTBEHHOM YUYpPEXOEHUN.

pynnoBble NOCTaBLUMKN yCyr: 3TO rpynnbl NPOdECCHMOHanbHbIX NCUXMATPOB, KOTOPbIE
3aKMHYUNN IPYNNOBbIE KOHTPaKTbl ¢ NnaHoMm MHP Baluero okpyra, cornacHo KOTOpbIM OHU
NpefocTaBnsaT creunann3vpoBaHHble NCUxnaTpuyeckmne ycnyrm B Co6CTBEHHOM
KabunHeTe n/unm B o6LLIECTBEHHOM YUYpeXaeHUn.

OpraHusaumm: 3To NCUXMaTPUYECKNE KIMHWKN, OPraHn3aLmmn Unm yupexaeHns,
npuHagnexatwume nnaHy MHP wnv ynpaensembie UM UNn 3aKnioYnBLLIME KOHTPAKT C
nnaHom MHP Bawero okpyra, cornacHO KOTOPbIM OHW NPeAoCTaBnsAloT YCyr B KIMUHUKE
n/vnu B 0BLWECTBEHHOM y4YpexaeHun.

BonbHuubl: Bel MOXeTe nonyvats yxoa unu ycnyru B 60nbHULE. OTO MOXET
OCYLLECTBNATLCH B paMkax npefoCcTaBfeHNss HEOTNOXHOW nomoLum, unm nnad MHP moxeT
npepocTaBnaTe Tpebyemble BaM YCNyrn UMEHHO B TaknX y4pexaeHusx.

Ecnu y Bac HeT 6onbLuoro onbitTa y4actusa B nnaHe MHP, HariauTe B KOHLE JaHHOro
pasgerna Cnmcok nocTasLLmMKoB yenyr nnaHa MHP Bawwero okpyra ¢ nHdpopmaumei o6 nx
MECTOHaxXOXAEHUN, NPeAOCTaBNAEeMbIX UMW CeLMann3mpoBaHHbIX NCUXMATPUYECKMX
ycnyrax v Apyrumv JaHHbIMU, KOTOPbIe MOMOTYT BaM NOMYYUTb AOCTYMN K MHTEPECYIoLLM
Bac ycrnyram, B TOM yncne ¢ MHopMaumen o KynbTypPHbIX U S3bIKOBbIX YCryrax,
npegnaraemMbix NocTasLmkamu. Ecnun y Bac ecTb BONPOCh OTHOCMTENbHO MOCTaBLLMKOB
ycnyr, No3BoHWTE no 6ecnnatHoMy Homepy ceoero nnaHa MHP, ykazaHHOMyY B HayanbHOM
pasgerne aTon OpoLutopsbl.
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